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(il ganall gf Jadlly dalaial) gtinua g A A gall LI el doalati dlee (Lalonde,2010:3)
dolaal) gl Aaliial) (e plicac S prad agomadil 31 8Y) o8 (a3 pdaa ABliin) Cilansil i) audali Lgd) g
Ad e g dulaia JG Glaal) pudl o 8 il g A gl agilon a8 gl & jidial) agdl) apdasit
pe9S Com JUEEN (e Aaliial) (b a1 8Y) (S () dlaad) (Cohen& Veled-Hecht, 2010:540)
Bayaad) Caila ol aoe Sl g A jrall daad) 3 3 CandiS Aland) 038 DA (e (piallaa agisS ) sl
ad o g dakiial) pluaaels Joudad S A Ldiall Ja) (e Aaliiall AR g Joand) il gannag ¢l ¥ g
Aopaatil) l jlgeall 5 Aradatil) A aall sy ASialiia Ales (Njegovan& Kostic, 2014:35)
Ad o g A aliia gl de gana (e Aiid gl A I ) a1 g smliaall 31 -390 aleiig LgMA (pa il g
A8 pal) iy g 3 4l ety LeDIA (ra Jaghll g2l o 8 el &lee (Nasir& Saeed, 2014:44)
Aladiial) JA1a ad gial) & glud) g axdll agdy g Juy g daliial) B Aclaia) dolay A Y gla [ piae uang
Cilaglrall Ao 313 Juany LA (e b paia alad ddae (Askari et al., 2014: 1420) 4é 9
4 pal) g <l jlgall (e Baleae dle i Al (Zamanzadeh et al., 2014:93) 42 e g . il
=) g Agall 03a (e 130 Y £ 3 (A (Al B gall g CilaaY) g ankll g lgalad aly Al cilS sl g
Aigal) 4 960
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tnell (nle aloalllg agaallyitil g [péin cnoghvill cnelntin U gl

iyl cnd dyiilpell jaall G4 ond 0l dwlha dylolell . llg nd

GHAN g Cpdal) ade s e dall Casil) e daad) ¢aadldl) it e laliaY) gl de by
LS gl g Cad) gall 8 4 gllaal) g doa DU A8 mal) iludiS) g Saa daliia ) alaal¥) daday ddasi yal)
= Aol A il ) 7 A e J o) g galil) aafil) e laial) amdall) ale JS iy
Joes Ahsl Ao ) Apalali Lo 4500 B alail) g ayaadll dag Ao 5 . (Allen,2006:238)Jall
O J(Perrot etal.,2012:2) 4x aildl) (ad il dadl) Juanl) g (Joand) e gana g daliiall aa £LdY)
31 3 pa aglae Al Lt B Jas ) ) B9 pldae) b Aia bl G i)
O Aslaadl Bl 8 3 i) el e laia¥) il by (Afsanepurak etal.,2012:188)cnsaY)
kil A e (Stromquist,2008:7)dsLaal) cilallaia aa ¢ glaill g JUiiaY) 8 plas ¥l LA
Ll e laiay) A mall ciluiS) 5 Aigall clu jlaall e ciil) 31 39 o aidalil) Lo laiay)
oY .(Dailey,2014:8)(Louis,1980;P.229-230) asali guians A4S jLiially ~andaiil) ) gal) (a8
(2) «(Aslaia¥) clSeddl) Joand) Josa ) g cilBBlad) o gdati (1) (mind aaliiil) o laliay) gl diles
il g9t g (4) A garall (b Ay pidand) (mind (3) Aageall Cl pmdl) g0 g 9kl
.(Korte,2007:2). 40 5l
dssd) (505 (st gt Loda sl g (a2 ) 5D e (i) (oY) plall Jal ey
Aalitall Al g alalalf g0 u—k‘ dal e il 8 A3 LS (Fisher,1986)
laad) adafill o laia¥) bl ¢ (s AT el 13 @ gl L (Abdul Razzag& Malik, 2012:9)
BRI gl b et B g3 il o) 3 g AaliY) g o laY) e Baad T Lgd ) Aadail
Allay La g caulaill) Lo laia) audail) Lpaa) o ilisll g opfialil) 20dig (Salavati et al., 2011:397)
OSly oy Jas Ady Jodal B8l aga 3 8l i) ABBLEIG 1 ghal) aall o Al il (e
Cra Liagh adly (LG A e B e g Jultial) A daliiall 3f 3Y) o) 531 Apila) ) Uiyl Jasi pn Alsan]
Ayl yia ol pa 4500 3 AL il e laial) il ddas jai (3 Al el o laiaY) ki) Al
&ﬁ@:;&ﬂ\jid—)ﬁn&f ‘wgéﬂ\ébﬂ\deﬁu&f‘;bzﬂﬁ &m‘h&f P
Lpaad) AN & jlga g S sleg cilaB gyt Ala ga A il g JalSil) A ja g daliially 3l (glasl)
.(Grazulis,2011:34-38)

- ol oo b ¥ Gutedaiad | 3]
P S GO u_uh.ul\ u.c«;a.n\h oy i NP 91 VR R WP N N | U X

L] Faolll) A M) A UA ‘_,_‘..u\ Slaial) a_uh.d\ Mg (Chao et al.,1994:730-743)
«* (Haueter et al.,2003:20-39) Wdina Lasd ,(513Y) adili (daalil) asl) g Cilaal) ¢ ulill (dulpuad)
o Tl e laial) adaill il LS (Aageall alilig ¢ o laad) alBlal) o paddaisl) AlBLAY) A Syl XD
(King et al.,2005:28) : VS & da¥) 038 g dusi ) Sagl A

) Jasdy a2l Gaadl Bl lad (e (585l Ad aly oA s aal) () s sipami ) e - pan sl ) -]
oy Suaadl 5l 9a¥) cill gpa alai L) cpa A o AY) Aabiial) pliae ) (e aad) Cppadldll Jugd e )
6 ) Lal Acalilall by 33ad) (et &) Ciy it a8 gall 7 A Ay Gu i gral  panal Cilaliiall
(s Aduli g alail) Adlyg (gAY sluae V) (e 20d) Cpadll) 5ol 3 gl (e Ao pana Jady ol
A8 gllall Jaad) Cile gana

Slaall a2 aa Ae gana i 38 paad) 3 8N 4d Coaty ) @musu.u:m Al - elaall 3l -2
uhMY‘uJSSMMM\uLAJM\JAJ‘H\UJ.FM #Qb—\a‘fﬂ\.\q.\ﬂ\.\)ﬂ\@m
Cma By B A gana ayaal) Al aady g3 4l dayl) sJaM\uAcu.a.\.ul.uJ.\S\ Saian Crualial duilata
(Bl e laiay) buh.d‘ £S89 A (e aladl) &) i

DA (e 222l J!ﬁY\ﬁu\umdug\uJ‘dbuaM\ 138 Gy g s Al gdiall —aliiall sl -3
Ol 4883 Cila glaa daliiall B o ¢ Jals!) Cils gal) A Ja Ao J guaall Aliadial) ¢ gladd) (e bl
5 Ladie ) gdind) dad) a9 g adgiall jgal) gadail aaald) (el gy se AN AndSY) Ada
L9a3 09d e pdgiall Hgal g1 3) & ghas Aai¥ (pa Aludis
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tnell (nle aloalllg agaallyitil g [péin cnoghvill cnelntin U gl

iyl cnd dyiilpell jaall G4 ond 0l dwlha dylolell . llg nd

Cual agaia g by giiia e LedBa o) (padlBl) Gijay oM gaall ) padi: pdal) —colill 2l 4
Aapdal) aa giciall —Clil) dad) Jualay cEalaal) cuti 55 aca () gudiad) —alital) dad) Jalaty Ladss | LAY
JUEEY) die Alda e JS JlaSin) pa o (383 e Jgan 2aad) (pradlBl ol ded) By CalaadU Ak )
Al da jal) (B adgia b Ll gl e ) jUa) ptilal) snd) B Y (JiBall (B AT ) 92 o

=8 (e pgl) J sl (e aaad) (G gadl Bl LS 1) La (o) al 138 iy s Juall) - Adeal) a2} -5
A aatil) Cualiall Glacal &) 1) (o adeill 22l A gall g 398l | gaS das)alf dakiial) o) pliac¥)
gy a3l Gaadldl) o Lagas adgiall (rag canadl Cppadl B Ay g g S Y A2 ga ol 558 Lgiua gy Lilal)
g cagand) oAl A gl (padi e 299 ade ) gdid (Jualdl) axd) Lal agia (Gl ok (e olad
@M\ skl pRAS g Adall ¢y gaalal)

bl o Laial) aulail) C.A\J..Lg_asy‘_,.m_wm ) a1 s ddatl) -Cualal) L6 a2y -6
il g il jailadll § clawdl g A8l A8 jaal) g ¢ udilly A8 Eua e séd&\ Ceddl) o
Y 2 A oY g M i B AL ) pae g cdialiial) (b pludae¥) LS JoB (e Al AN i) gall g
3] a8l Juad Cilaliiall (g o3 (Abuail) duy Lol agaal 33 g2 gall il jlgeall g Ad jrall cpa BABY) ¢y g 1
pdh aa Gl aaa ¢ AT 331 8 L& Ja) (e agudd B3 gall CiB) gall g S gLl e Tamy
Jalalatal)

Employee Loyalty Conceptomhebidl sd§ o oknin -: il y
ag pdall 3 ) gal) B 131 g Aals s ,sal gjo,)ujﬁbg;\a@\ alaia) ) gaa Cpalalad) oY g any
Leallan 5 jas JOA (e Aalalall GadAY) (uSay oM Apaudaisl) Aida) gal) & plu " Al ¥ 1) i e Al
(e g sl A laaliasly ¥ 0 (Olliver,1999) = 5 .(Pel0s0,2004:39)." s LAl g 5ua9
+bey.(Rojas- Mendez et al, 2009: 24)dsbud Shan)ydod My Adbial)y o) 3y
MA_ime A _alile B ) Y AS L aail ALl B il "A L (Steers, 1977)
BAL A ) gdaitl g Mm al i) ol el ghilASl G e g (Trivellas et al., 2010: 78)
G il g agland (aa Jila (o slalal) g (55 (AN dapall M1adly s e (Wan, 2006: 2) "Lzl
d_asuaHuJuAJ\uJeAu\yJMW\UJM\ é\_hudl_uﬂ.n_b
=l Gl A Adladl) cils shead) (e 43l £ 6N e g (Yu,2010.11)(C0ugh|an,2005)o-\gae
o sl el QMY Ao Ja ale mlhuass £Y 8 (Chen&Lin,2013:100) daiiall acall 5 Adll
AlA &Y (e ds gana gl JAT (el Sl A gaga g aB gl g ¢ bl e ldia o gadll A g

.(Igbal et al.,2015:1)

(Martensen & Gronholdt, 2006:99) -:& Jalal 2 )il £ o8 4S jidiall auil ghl) (lany A 9
Jushlly mall) Cpaal) B o) g daliial) pa pli) adgii - AT (lSa A Jas Ge Gl Ylaia) B a(1)
(P9 A O galg (3) Aalilall 02n (B Jaall j5d g (i AL Ll daliial) Gluaad Jazy (2) LJaY)
o5h (4) Aahiial) dad 8 daalusall g 53,480 1Y) aa Jualy 138 g Aalall Mo L) aga JA )
Cila jika apafi g oo aY) Gpaialy align (5) b gl 98 e cudigall Lia ) ate g cdalalall 4 gal) clBMal)
d.é\\g.u&.,g.ﬂ(6) .&Sﬁjujum\%)ﬂbﬁ_hﬂiabijgék)w\‘;.53-96)5\‘9 ¢ Ol
Lgdlaal g dakiiall (53,5 p pa (G S gl g

< Jand) a8l ga cilndl 8 438 e pailiad & Jaladl 38l £ g9 al S O Cfialal) (e aadl (s
il jlaa g Ay i) 351 gal) 503 (e AR £ 539 Jay 5 Adasea g Jal 528 Lgl) Lgd ST 1) Mad) o109
aldiaY) G i 3 £Y g g o) 34N idial B (Brown et al.,2011:2) 1YL aLAl aladiy)
e Blial) Jglad o) cilaliial Ao cuang Aaliiall dalian B ¢ pdary Galiall g e Silal) Cpalalalld
.(Fischer,2003:486) jill g £¥ 5 JiS) dlile (5 68
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R dlnell cnle dlnalllg agaall it b g yaéin il e lnia Ul g bl

iyl cnd dyiilpell jaall G4 ond 0l dwlha dylolell . llg nd

e ABMat) Alial ga (B 3 A A ) Ay ccplalal) G ) o) NS Gulalall £ g agds o) Sy
O el S e sl LY Aaliiall A all Aad J gual calelad) £ 9 (19 O (rSas « A1 3,8
La agdy mmamall Gkl B agada g JUA e el Aole  Lgda i) i) (ha dad) (ghay IS (L Y
.(Omar et al., 2010: 871) agalai 355 slly slagll g csDand) o3y

fee 4B a0 Ja) (e dgaall gl laiu) A adl 42 ) 98 s¥ 5l Reichheld (2003) g
Gl 1099 qualy 5819 (Jughall saall A dabiiall pa Jual gil) A DA e ¥ 1) ey 1358 9 Aaliial)
Cnlalal) CiBga g g gl Ul CidSig cplalall £Y g o) (e Slad dabiiall b slac YL Bliiay) 3
‘ .(Khuong&Tien,2013:84-85)(Chen,2006) dakiall gai

Jadd diay o (San 4 i Jandl £3la ) g $1S ial) g BALAY Jha 2 1800 £ o1 Aday o) (S
LS (Barylska,2013:51) .Azigall cilmandl g due ghaill cilaliial) g culS Hal) Jia clidll gf cle gagall
g s\l Ao b Gydad g el ol JAY) a0 5 Jla Cpmalia Coalalall Jrad Al Jal sall (e and) llin )
.(Ineson et al.,2013:32) 4akial)

Y9 o Lia b ¥ gl g Ll s (ban) il g ol ) ABNe 3 g g sl ) g aal caidl
Y9 Ao Gl T8l i Lyl (aldal) A 3 Jlad) (A g cdad giall jlhliiall iy g 9 gl cpulalad)
Sl ) gaa) adayy LasS (Ding et al.,2012:210) «(Abdullah et al.,2009:152) salalald)
Jrand) Slaad A180al B gadly Jass 1 3 A1 Lia g ca 8l L o dast ja o9 £ gl g ca Al o gy 2,81 doali)
.(Abdullah et al.,2011:148) (Heskett et al,1997)

(Steers,1977) Lideld g Aaaial) Adold g 5eliS aany 1) Jualad) ob Cplalall aatil) oY o)
Al (o8 Ai) (e 58 Galalad) ¥ g ol (B adl A cilalilal ¢ (Al-Ma'ani,2013:879)
(Mathieu,Zajac,1990,Pp171-194) ddadll jéail) Jabad g ¢ AUEILY) quiill g calalad) ) 5 99 Jara
01 Ja (e 2l Cplalad) £ 13) Cpsad o 30l Jila Jule £¥ 518 (Grrazulis,2011:35)
.(Kasper et al.,2012)¢plalal)

otk | 29 ]
.(Beer&Watson,2009:277-287) :Lad sy Gndna A Calalad) £ g Adlad) Al jall cusaic

(Coibdy Lasie s o D) qiila ) ‘_aéi‘ ui‘.dt;w\ s ‘,.xri)éa AL e gl -
(aliiad patia UleJUall Juw o) 45 ganal) o9 g -

P PWTRTAT

ol il i | Skt il -2
Jard) o (lasyl g A8 ol 3 gand) dlas¥ dsaial) jlasdy) Adalae Ll i gal gadde (1) Jsa
Model Summary

Model R R Square| Adjusted R [Std. Error of
Square |the Estimate
1 .365° 133 .080 52135

a. Predictors: (Constant), s5, x2, s1, s4, x1, s2, s3
B Gady) 5 Aulh o) 3 gand) (i Bt V) Jalaa ) () Jodadl) milid A (e gy
R? ayaail) Jalaa dagd o Badly g o s Alag) A8 529 () Jadil g Al gie 4 (2 5 (0.365) Jand)
bl (2 Jualal) jadl) () ey Jard) Ao el g Auda gl 3 gand) O () il A 5 (0.133) il 8
e G Aalal) R? 4add ¢a J8) Aad 4 9 (0.080) wrall R? Lad caly eS| aaill) o laiaY)
(o A5 2B o AT Jal gy Jati 5 ) 2 gl Gl (1 (g (1 Aifial) Aagll) 2 g Allical) ) il 220
) ) W) o LaiaY) gkl
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ZAR dnell cnle lnalllg 3gnall kil g yein crnghivill neloin I gyl

iyl cnd dyiilpell jaall G4 ond 0l dwlha dylolell . llg nd

Sy ankaill A Jaall o cladYl g Al gl 3 gand) dla) il LAY bl Jalad il (2) Joa

il
ANOVA?
Model Sum of df Mean F Sig.
Squares Square

Regression 4.805 7 .686 2.526 .019°

1 Residual 31.258 115 272

Total 36.063 122
a. Dependent Variable: z
b. Predictors: (Constant), s5, x2, s1, s4, x1, s2, s3

42, (2.526) Letad iy 285 4 gaal) FLSAY lle 45 5lra 250 5 (2)dsad) (e gl g
s Sisa (o GBI 2 9 (0.019) vy 35 48| pal) ANV (5 gisa da (Y Liibiaa) Alla Lad 2 9 (7) Lss
kil B Jaall Ao Lyl g A3 ol) 3 gaad) Cplitisal) (el ) 392 g1 i Laa ¢(0.05) AV
,wﬁlﬂ\ Saiay)
Jaadl o layl g Audi gl 3 gand) sl adeial) add) jlaai) clalea (3) Jgaa

Coefficients®
Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta

(Constant)| 2.688 .556 4.832 .000
x1 .013 133 .009 .095 .925

X2 126 11 104 1.134 .259

1 sl -.038- .081 -.045- -.470- .639
s2 .169 .083 212 2.034 .044

s3 -.056- .075 -.081- - 147- 457

s4 154 .062 230 2.464 .015

sb -.102- .085 -.123- -1.200- .233

a. Dependent Variable: z

a3 0 G B (b 5 (B)Dlalna aud (1) JLl) a (3) Joad) DA (e gy Las

Laa Baal g Baa gy (~aaliill) o Laia¥) aondail) dad 305 ) 5355 Jand) Lo (ladyl g A3 1) 3 ganl)

Gl (i 4 gina dluan) AN 53 il a5y a1 g ASIAY (a1 (ot BN g ) i
BTl elaiay) il Jaa gl patal) A Jead) o (lad) g A gl 3 gand) (palitial)

Jard) e (lasyl g A ol 3 gand) das¥ dsaial) jlasdy) Adslae Ll i gal gadla (4) Jssa
Model Summary
Model R R Square| Adjusted R [Std. Error of
Square |the Estimate

1 .305° .093 .038 .33203
a. Predictors: (Constant), s5, x2, s1, s4, x1, s2, s3
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5 (0.305) Gladl g 3 gand) Siah s BLIY Jalaa & Alany) Jalatll il P& (pa gl
(0.093.) iy 18 R? ayaail) Jralaa dad o)) aadly g cdga o dnlag) ABNe g2 ) adilg A gue Aol
(0.038) Lxall R? dad cuily Las, 69 51 (& Jaalall il o) poudy ey g0l &) () ki 2 g
Oalalall 299 B S5 5 AT Jal 9o 3939 e Lplal) R Lad (e JB dah A
Colalal) £¥ 5 b Jand) o Glasly Auda gl 3 ganl) slaf il LAY ¢l Julat il (5) Jga

ANOVA?®
Model Sum of df Mean F Sig.
Squares Square
Regression 1.298 7 185 1.682 120°
1 Residual 12.678 115 110
Total 13.976 122
a. Dependent Variable: y
b. Predictors: (Constant), s5, x2, s1, s4, x1, s2, s3

(1.682) Lgtiad coaly 085 4 pnal) F LAY Alle 4y gina 3929 (5)J 9l (e gy g
3gaad) sl L5 a9 A da Laa ¢(0.05) A 5 ginsa (e mS) (A 5 (0.120) A2 (5 iaay
Lolalal) 63 9 A Jaadl o lady) g Audi gl
Jard) o lany) g A3 ol 3 gand) dlas¥ dsmial) LAl jlaady) cdlalaa (6) Jgd

Coefficients®
Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant)] 3.576 .354 10.093 .000
x1 .026 .085 .030 302 763
X2 -.015- 071 -.019- -.205- .838
1 sl .083 051 159 1.619 .108
s2 -.020- .053 -.041- -.381- .704
s3 .099 .048 230 2.074 .040
s4 .039 .040 .095 994 322
s5 -.034- .054 -.067- -.637- 525
a. Dependent Variable: y

gl B B3l 3N () Gl pad A (B)Dalaa asd g (1) S asd (6) Jaad) JIA (e ity Las
G ) (s A1) J g ) iy Laa Bl g B g Coalalal) £ g Aa B 5 ) (5235 (el g 2 g
5 ety g A o) 3 gand) Cpliiaall ¢ prial) (4 gina Anilian) ATV g3 Ll aa gy LGN g A Y
Oalalad) oY g dainall yial) L8 Jaadl

oAl S laiaY) alail) M aaiall jlaadV) cdlalaa JLER) £d sl padle (7) Jsia

Model Summary
Model R R Square| Adjusted R |Std. Error of
Square the Estimate
1 4718 222 182 30617
a. Predictors: (Constant), z6, z4, z1, 25, z3, z2
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BT o laiay) aubaill slag) G Bl ) Jualaea o)) Alaal) Joladl) milis (DA (e gy

28 R? agaal) Jalas dagh o) aadly g Al Alag) AB3le g ) udisy Asile 4a 25 (0.471)
A il LS Y ) (g8 sl il oy (sl (S \iaY) gl O () ki (5 (0.222.) ity
Oalalall 299 (A S 5 AT Jal 9o 3939 e Lpslal) R? Lad (e B Lad 2 5 (0.1 82) Marall R

Colalal) £ 5 b i) o Laia¥) ail) LA LAY (bl Jalad il (8) Jsa

ANOVA?®
Model Sum of df Mean F Sig.
Squares Square
Regression 3.103 6 517 5.517 .000°
1 Residual 10.874 116 .094
Total 13.976 122
a. Dependent Variable: y
b. Predictors: (Constant), z6, z4, z1, z5, 23, z2

(5 Siuiay (5.517) Lt iy 3B g 4 guuall FLIAY Alle 4 gina 2929 (8) Jtal) (e iy
i) aondiil) ¥ 5 aga g (o sedy Las (0.05) AN (5 gla (e JB) (2 5 (0.000) AN
Oalalall eN g B aidiiil)
i) olaiay) gl Mad aaial) Ll jlasdy) cdlalaa (9) Joa

Coefficients®
Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant)] 3.040 239 12.732 .000
z1 .038 041 .087 934 .352
z2 -.005- 044 -.014- -121- .904
1 z3 -.061- 046 -.137- -1.328- 187
z4 111 044 254 2.530 013
z5 .069 .040 .200 1.711 .090
z6 170 046 .307 3.662 .000
a. Dependent Variable: y

Al B AL &) G aB (29 (B) Blabaa adg (1) JLER) asd () Jgal NA (e gty LaS

L 4 J o ) i Laa cBaa) g Baa oo Gulalad) o g Aad 8045 ) (o258 auliill] o LaiaY) aodail)

asalil) o laia) gl S o) gtiall (i Ay gina dilaan) ATV 53 il an gy Acaaldld) doass )
Oalalad) oY g daiaall paial) B oladly
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2)Jsd
393 99 Galalad) £ g Aalnall piial) A ahé}'\j(éjaeﬂ Oaliical) 0 piiial) 0 LgSlug AN € jlaal)
i) olaiay) il Jasa gl icial)

O 4Bl 78y My (- Default model) al 58 zigalll W gSiall JS&N Cum
X o Adiieal) cl pial) A gana g ¢y adinall Ci piiall de gana) Adbidal) du Al il piia Cle gaal)
o J...\'.it'd‘ O gﬂ\J Al od) slady) EAK) (@-HY\ DA C,A.Baﬂ.u (z ;\.h,y.u‘gl\ &l pariall aswj S 3
Caly 38 AU8Teal) g Baainall ) iiall Ae gasa G dliall QALY o) dua AENSLN @ paia)l Gle gana
Gy Sl X (8 B3l 3 O 6 (X) O Apesilly dpuase ABMe A5 idall 0.45 5 X idall -0.01
A3 %45 Mhayy A B Gl X A B3l Ol g(S) H Apilly 4ga b A 5 %] Jlbayy (A
O da g dlaS (Z) Ldall Jan 13 Lad (X)) < 4adlly(0.07) Hlally sdlaal) @ Ll (e us)
(V92) O day ddaS (7) J32 1)) Lad (S) J Jdiall e Bl duily  Jlad) dllisy  (yax)
saial)l o) A edy Vg (RMSEA=.090%** sGFI=.051) ¢ JS dad cialy LaSy,(0.05)sky
Adinal) il G A gl B 5 S Apan] g3 ) B Zdgaldl) B A5 ey S I 53 Jasa gl

o gl piiall 352 51 (liianall (1 piiall g

207 ret o) 339 s alamW ) p gleatl s
2018 fried 24 Azetf (103 2kl



tnell (nle aloalllg agaallyitil g [péin cnoghvill cnelntin U gl

iyl cnd dyiilpell jaall G4 ond 0l dwlha dylolell . llg nd

b el i i it |

i bt |

kil (o glanay Aalilal) )il G ) cpiligall ¥y A Bl elada¥) aaukil G -1
il gal) 6N g A 090 SFigaw g2l g aml) saall o Lgalad sda g (pdlh gall aaill) o laiaY)
Cliinal) G patial) (A gina diliaa) A3 (3 Bl ) ABe 3509 (Alany) Jaladl) il @ yghil -2
bl T gl il A e cplalal) 0¥ g dalaall piiall (g Jeadl o Gladyly A gl 3 gand)
.L“,.A,.\M\ g&LA:\éY\

a9 gl dgandl (Ao gine duilian) AN 63 b iU 393 g Alaal) Juladl) gilis < gl -3
any Ciad) e Aadiial) B calalal) SUlea ) e Laa (lady) Gal el g Aallasl) Jaall e clasy)
800 Laa Gllia See (0985 in oLgid) Sy gha (B g (5 ey Jard) O Jand) (8 aliaall il oA i)
Jaadl B a3l e Jualad) cudaill g i gil) Ala e

Sy gdail) Sl G 4 gina Ayilan) AN (63 ala Ll 390 g Alaal) Jaladl) gilis gl -4
Le Aalaial) & ulalall £ gl o)) ) s Laa Cplalal) Y 99 (aoliial) daall g ¢ olandl andl) (oadasil)
csthall (s ghaall 93 cuils l pl) sl g aladl) Gl 2Y Gladll G Tay3a ) Eal)

Ay A ol) 3 gand) G A gina Ailiaa) AN (63 b L8l 3509 Alaal) Judadl) @il < gl -5
oAl ely el diid Jaadlg BLall G g all) Jaadl Lo glady) daslg (Al s giaall)
aie g cyobany Y Ladie (3181 g Jlall g quidlly cplalal) ) ol cupa ralaill) o laiad) aaalail) g (Glawad)
U g gall algall o ALY Basse @l o Jaall (o @AY ) Gl Laa o AY) AadaYly pliciud)
iad) e Aaliiall B gl

k@ Gl |

ol gl T L gy iy ABUELY gral ) g Joard) iy g9 il gl (e AdiSa a5 gl g Bas) -1
aad) Ae Aalalall Juadi £ 1a] (pa agdSali g aglas A 5 Al Gl jlgal) agulus] Ciags daad)

aaad) (il gal) A 531 4y 0 g5 ) 9 Aald) A (e 5V g S Cpaliiall Cppdlh gal) g ght ) (oanad) -2
Laad) Ae Aalilall A Jaall o ladYl g 3 gandl JUT (e Jull) g A gl) adBll) gas

g (o Ll g danall i gal) aoa Jaladl) iad) A dadalal) (B 4y pdiad) 350 all 30 Ao Ay -3
daie P G s ) ald) B Bl gday 015 Le o) ddia ) Adalaa (o CAliAS A8y jhay audiill)
Aadilall e pgd) aledd) (B Cp AYY (e & il L] el A il

daliial) gl (UA (1 8 jSaa Al ja A diallaa g 43 510) 9 (Al o) 2 gand) Gladl yan (g 59 ) (e -4
gladl A o) 3 gl Aplid) JUEY) Ga aall g Banadl Jlas ¥ apadi L s laad) (il geal) &l jalsal
S 4l e dad) dde ddaiall

@ﬂ' yukall
c&jjﬂb J-A:-\:\u ;\J:ﬂ ‘ghl& g%.ﬁbﬁ.\.u\ JAra :K.JJ.A.'A,\” ..U\J.AS‘ 514 (2009) R BVKEY VY cPSLuS\ -1
oY)

8l (3ail alilall Juaall asa B olaia¥) Jlall Gl i ((2003)cdile daal gl (g gtadd) -2
R Jlas ¥ B A piabe Al (Al < cleliall Aalad) 48 pad) 3 4diase A 3o 4 pudlinl)
Ak Aaala ALaiBY g 5 )oY A8 (3 ) gpuiia

208 3l 331 3 LaBN p gl done
2018 e (24 ! (103 aall



ZAR dnell nle dlnallg agaall il g hadin cnndiiill nelaia Ul il

iyl cnd dyiilpell jaall G4 ond 0l dwlha dylolell . llg nd

3#2')0“'
1. Abdual Razzag & Malik A.,(2012),"The Effect Of Socialization On
Employees Efficiency: Moderating Role Of Perceived Organizational
Support™,P.1-22.
2. Abdullah R., Karim N., Patah M., Zahari H., Nair G., and Jusoff
K.,(2009)," The Linkage Of Employee Satisfaction and Loyalty in Hotel Industry
in Klang Valley, Malaysia, International Journal Of Business and Management,
Vol.4, No.10 October 2009, Pp.152-160.
3. Abdullah R., Musa M., Zahari H., Rahman R., and Khalid K., (2011),"The
Study of Employee Satisfaction and its Effects towards Loyalty in Hotel Industry
in Klang Valley, Malaysia™, International Journal of Business and Social Science
Vol.2 No.3[Special Issue-January 2011], Pp.147-155.
4. Andreassen C., Hetland J., and Pallesen S.,(2013),""Workaholism and Work-
Family Spillover in a Cross-Occupational Sample*, European Journa Of Work
and Organizational Psychology,2013,Vol.22,No.1,P.78-87.
5. Al-Ma'ani A.,(2013),"Factors affecting the Organizational Loyalty of
Workers in the Jordanian Commercial Banks™, Interdisciplinary Journal Of
Contemporary Research In Business, Vol.4, No.12 April,2013, Pp.878-896.
6. Allen D.,(2006),""Do Organizational Socializational Tactics Influence
Newcomer Embeddedness and Turnover?, Journal of Management, 32;237-256.
7. Afsanepurak S.A., Hossini R.N., Seyfari M.K., & Nasab Z.M.,(2012)," The
Relationship Between Organizational Socialization and Organizational
Commitment in Physical Education Departments Employees in Mazandaran-
Iran™, International Journal of Academic Research in Business and Social
Sciences,Vol.2,No.1,1ISSN2222-6990,187-195.
8. Askari A., Aghahoseini T., and Jalali S., (2014),""On the Relationship Of
Philosophical Thinking Dimensions With Socialization Among the Authorities Of
Sport Boards™, International Journal Of Sport Studies, Vol.4 (11), P.1420-
1423,2014.
9. Aziz S., Uhrich B., Wuensch K., and Swords B.,(2013)," The Workaholism
Analysis Questionnaire:Emphasizing Work-Life Imbalance and Addiction in the
Measurement of Workaholism™, Institute of Behavioral and Applied
Management.All Rights Reserved.,P.71-86.
10. Bartozak M., and Oginska- Bulik N.,(2012),""Workaholism and Mental
Health Among Polish Academic Workers', International Journal Of
Occupational Safety and Ergonomics(JOSE) 2012, Vol.18, No.1,3-13.
11. Beer A., and Watson D.,(2009),""The Individual and Group Loyalty
Scales(IGLS): Construction and Preliminary Validation”, Journal Of
Personality Assessment, 91(3), Pp.277-287,2009.
12. Beheshtifar M., and Modaber H.,(2013),""The investigation of Relation
between Occupational Stress and Career Plateau™, Interdisciplinary Journal Of
Contemporary Research In Business', Vol.4, No.11,Pp.650-660.

209 3l 331 3 LaBN p gl done
2018 e (24 ! (103 aall



ZAR dnell nle dlnallg agaall il g hadin cnndiiill nelaia Ul il

iyl cnd dyiilpell jaall G4 ond 0l dwlha dylolell . llg nd

13. Brady B.,Vodanovich S., and Rotunda R.,(2008),""The Impact of
Workaholism on Work-Family Conflict, Job Satisfaction, and Perception of
Leisure Activities™, The Psychologist-Manager Journal,11:241-263,2008.

14. Brown S., McHardy J., McNabb R., and Taylor K.,(2011),""Workplace

Performance, Worker Commitment and Loyalty"”, 1ZA DP No.
5447,Forschungsinstitut zur Zukunft der Arbeit Institute for the Study of Labor,
Pp.1-28.

15. Burke, Ronald J. Research Companion to Working Time and Work
Addiction, 2006, Library of Congress Cataloging in Publication Data.

16. Castillo, Juan Alberto, Gomez, Maria Carolina,2012, Excessive work or
addiction to work: workaholism in a Colombian company. A pilot study trough
application of DUWAS test, Rev Cienc Salud 2012; 10 (3): 307-322.

17.Chao G.T, O'Leary-Kelly A. M., Wolf S., Klein H.J, and Gardner
P.D.,(1994),"Organizational Socialization: Its Content and Consequences",
Journal Of Applied Psychology,Vol.79,No.5,P.730-743.

18. Chen Y., and Lin S.,(2013),""Modeling Internal Marketing and Employee
Loyalty: A Quantitative Approach', Asian Social Science; Vol.9, No.5;2013,
P.99-109.

19. Choudhary S., Ramzan M., and Riaz A.,(2013),"'Strategies For Career
Plateau: Empirical Investigation Of Organizational In Pakistan®,
Interdisciplinary Journal Of Contemporary Research In Business, VVol.4, No.9.,
Pp.712-726.

20. Cohen A.,& Veled- Hecht A.,(2010),"The Relationship Between
Organizational Socialization and Commitment in the Workplace among
Employees in long-term Nursing Care Facilities', Personnel Review,Vol. 39, No.
5, 537-556.

21. Cooper T.H.,& Anderson N., (2006),"Organizational Socialization: A New
Theoretical Model and Recommendations For Future Research and HRM
Practices in Organizations', Journal Of Managerial Psychology,Vol.21,No.5,492-
516.

22. Dailey S.,(2014),""What Happens Before Full- Time Employment?
Internships as a Mechanism Of Anticipatory Socialization", Presented to the
Faculty of the Graduate School of The University of Texas at Austin in Partial
Fulfillment of the Requirements for the Degree of Doctor of Philosophy,
University of Texas.

23.Ding D., Lu H.,, Song Y., and Lu Q.,(2012),"Relationship of Servant
Leadership and Employee Loyalty: The Mediating Role of Employee
Satisfaction™, Scientific Research, | Business, 2012 4, Pp.208-215.

24. Far M.B., Panah A.Y., and Nekoei- Moghadam M.,(2014),”"Study of the
relation between job Plateauing and Mental Health in Medical Science
University", Applied mathematics in Engineering, Management and Technology
2(5):448-452.

210 3l 331 3 LaBN p gl done
2018 e (24 ! (103 aall



ZAR dnell nle dlnallg agaall il g hadin cnndiiill nelaia Ul il

iyl cnd dyiilpell jaall G4 ond 0l dwlha dylolell . llg nd

25. Fields, Howard L.,1999, Pain: an unpleasant topic, Pain Supplement 6 (1999)
S61--S69.

26. Fischer R.,(2003),""Rewarding Employee Loyalty: An Organizational Justice
Approach™, International Journal Of Organisational Behaviour, Volume 8(3),
ISSN 1440-5377, Pp.486-503.

27. Fujimoto T.,(2014),""Workaholism and Mental and Physical Health™, The
Japan Institute for Labour Policy and Training, Japan Labor
Review,vol.11,no0.1,Winter 2014 P.50-67.

28. Grazulis V.,(2011),"Successful Socialization Of Employees-Assumption Of
Loyalty To Organization, Human Resources Management & Ergonomics
Volume V, Pp.33-46.

29. Gupta V., & Krishnan V.R.,(2004),"Impact Of Socialization on
Transformational Leadership: Role Of Leader Member Exchange', South Asian
Journal Of Management,11(3),P.7-20.

30. Haueter J.A., Macan T.H., and Winter J.,(2003),""Measurement Of
Newcomer Socialization: Construct Validation Of a Multidimensional Scale™,
Journal Of VVocational Behavior,63,P.20-39.

31. Heilmann S., Holt D., and Rilovick C.,(2008)," Effects of Career Plateauing
on Turnover: A Test of a Model", Journal Of Leadership & Organizational
Studies, Volume 15 Number 1 August 2008, Pp.59-68.

32.Ineson E M., Benke E., and Laszlo J.,(2013),""Employee Loyalty in
Hungarian Hotels", International Journal Of Hospitality Management 32(2013),
Pp.31-39.

33.Igbal A., Tufail M., and Lodhi R.,(2015),""Employee Loyalty And
Organizational Commitment In Pakistani Organizations', Global Journal Of
Human Resource Management Vol.3, No.1, Pp.1-11, January 2015.

34.Javani V., Hossein M., Rahnama N., Nasr Esfahani D.,(2012),"'Study of
effective factors of fans' brand loyalty in Iranian Professional Football League™,
Journal Of Physical Education and Sport Management, Vol.3(1), Pp.8-13,
January 2012.

35. Jennifer,Corns,2014,Unpleasantness, Motivational oomph and Painfulness.
Mind and Language,29(2).PP.238-254.1SSNE 0268-1064.

36. Khanifar H.,(2006),"Studying Dimensions of Career Plateau and Presenting
Functional Strategies', Journal Of Management Culture, No.12.

37. Khuong M., and Tien B.,(2013),"Factors influencing employee loyalty
directly and indirectly through job satisfaction-A study of banking sector in Ho
Chi Minh city", International Journal Of Current Research and Academic
Review, ISSN: 2347-3215 Volume 1 Number 4(2013), Pp.81-95.

38.King R.C, Xia W., Quick J.C., and Sethi V., (2005),"Socialization and
Organizational Outcomes Of information technology professionals™, Career
Development Institutionalized Socialization Tactics.

39. Korte R.,(2007),""Learning And Socialization In The Workplace™,1-3.

211 3l 331 3 LaBN p gl done
2018 e (24 ! (103 aall



ZAR dnell nle dlnallg agaall il g hadin cnndiiill nelaia Ul il

iyl cnd dyiilpell jaall G4 ond 0l dwlha dylolell . llg nd

40. Lalonde C.,(2010),""Organisational Socialisation In A Crisis Context",
Journal Compilation Overseas Development Institute, Volume 34,Issue 2,360-
379.

41. Lentz E.,(2004),"The Link Between the Career Plateau and Mentoring:
Addressing the Empirical Gap™', A thesis submitted in Partial fulfillment of the
requirements for the degree of Master of Arts Department of Psychology College
of Arts and Sciences University of South Florida.

42. Lipka A., Waszczak S., and Winnicka-Wejs A.,(2014),"Loyalty And
Workaholism In The Methods Of Human Capital Evaluation(ln) An
Organization- A Comparative Study", Journal Of Economics &Management,
Volume 17,P.26-46.

43. Maanen V.,(1978),""People Processing: Strategies Of Organizational
Socialization™, Organizational Dynamics,19-36.

44. Martensen A., and Gronholdt L.,(2006),""Internal Marketing: A study of
Employee Loyalty, Its Determinants And Consequences', Innovative Marketing,
Volume 2, Issue 4, 2006, Pp.92-116.

45. Miles S., Gordon J., and Storlie C.,(2013),"*Job Satisfaction, Perceived Career
Plateau, and the Perception of Promotability: A Correlational Study', The
Journal Of International Management Studies, Volume 8 Number 1, April, 2013,
Pp.1-9.

46. Molino M., and Ghislieri C.,(2012),""Workaholism:Definitions, measures, and
dynamics'', Dottorato DI Ricerca In Scienze Umane Psicologia Della Salute Della
Quialita Della Vita CICLO:XXV,P.1-83.

47.Nasir U.,& Saeed M., (2014),""Examining the Relationship Between
Socialization Tactics and OCB: Mediating Role Of OC", Global Journal Of
Management And Business Research: A Administration And Management,
Volume 14 Issue 7 Version 1.0 Year 2014,P.43-56.

48. Njegovan B.,& Kaostic B.,(2014),"Impact Of Organizational Socialization
Towards Employees’ Social Adaptation*, Journal Of Engineering Management
And Competitiveness(JEMC) Vol.4, No.1,2014,P.34-40.

49. Noor Sarooj, Maad Nazia,2008, Examining the Relationship between Work
Life Conflict, Stress And Turnover Intentions among Marketing Executives in
Pakistan, International Journal Of Business and Management,Vol.3,
No.11,P.93-102.

50. Omar M., Jusoff K., and Hussin H.,(2010),”"Employee Motivation and its
Impact on Employee Loyalty', World Applied Sciences Journal 8(7):871-873,
2010 ISSN 1818-4952.

51. Paluchowski W., and Hornowska E.,(2013),""The Working Excessively
Questionnaire(WEQ)-theoretical background™, Polish Journal Of Applied
Psychology 2013,Vol.11(3),P.7-30.

52. Peloso A.,(2004),"The Antecedents of the Employee Loyalty-Customer
Loyalty Relationship™, Submitted in fulfillment of the requirements for the
degree of doctor of philosophy, Queensland University of Technology.

212 3l 331 3 LaBN p gl done
2018 e (24 ! (103 aall



ZAR dnell nle dlnallg agaall il g hadin cnndiiill nelaia Ul il

iyl cnd dyiilpell jaall G4 ond 0l dwlha dylolell . llg nd

53. Perlman, David M. Salomons, Tim V. Davidson, Richard J. and Lutz
Antoine, 2010, Differential Effects on Pain Intensity and Unpleasantness of Two
Meditation Practices American Psychological Association, Vol. 10, No. 1, 65-71.
54. Perrot S., Bauer T., and Roussel P.,(2012),"Organizational Socialization
Tactics: Determining The Relative Impact Of Context, Content, And Social
Tactics,1-37.
55. Poohongthong C., Surat P., Sutipan P.,(2014)," A Study on the Relationships
Between Ethical Leadership, Work-Life Balance, Organizational Socialization,
and Organizational Citizenship Behavior Of Teachers in Northern Thailand™,
International Journal Of Behavioral Science 2014, Vol.9, Issue 2, P.17-28.
56. Quit Victoria is a joint initiative of Cancer Council Victoria, the Department
of Health, the National Heart,2014,Fact Sheet, quit.org.au.
57. Ribeiro A., Alvim-Hannas A., Monteiro P., and Veiga R.,(2008)," Satisfaction,
value and loyalty in the consumption experience: An empirical test', Academia
Revista Lationamericana De Administracion,41,2008,33-47.
58. Rilovick C.,(2005),"Effects Of Career Plateauing On Turnover: A Test Of A
Model', Thesis Presented to the Faculty Department of Systems and
Engineering Management Graduate School of Engineering and Management,
AIR Force Institute Of Technology, Air University, Air Education and Training
Command In Partial Fulfillment of the Requirements for the Degree of Master
of Science in Engineering Management, Ohio.
59. Rojas-Mendez J., Vasquez-Parraga A., Kara A., and Cerda-Urrutia
A.,(2009),"Determinants of Student Loyalty in Higher Education: A Tested
Relationship Approach in Latin America™, Latin American Business Review,
40:21-39,2009.

- Ross Ryan,2012, Managing Perfectionism In The Workplace,
Hogan Assessments Systems, Inc.
61. Salami S.,(2010),"*Career Plateuning and work Attitudes: Moderating Effects
of Mentoring with Nigerian Employee™, Uluslararasi Sosyal Arasturmalar
Dergisi The Journal Of International Social Research Volume 3/11 Spring 2010,
Pp.499-508.
62. Salavati A., Ahmadi F., and Mirzaei M.,(2011),""Effects Of Organizational
Socialization(OS) on Organizational Citizenship Behavior(OCB)", Institute Of
Interdisciplinary Journal Of Contemporary Research In
Business,Vol.3,No5,P.395-410.
63. Schaufeli & Taris (2004). The Dutch Work Addiction Scale (DUWAYS) is free
for use for non-commercial scientific research.Commercial and/or non-scientific
use is prohibited, unless previous written permission is granted by the authors.
64. Schaufeli W., Taris T., and Rhenen W.,(2008),"*"Workaholism, Burnout, and
Work Engagement: Three of a Kind or Three Different Kinds of Employee Well-
being?, Applied Psychology: An International Review,2008,57(2),173-203.
65. Sharma J., and Sharma P.,(2011),""Workaholism and its Correlates: A Study
Of Academicians Int.Manag.Bus.Res.,1(3),151-160,Summer2011.

213 3l 331 3 LaBN p gl done
2018 e (24 ! (103 aall



ZAR dnell nle dlnallg agaall il g hadin cnndiiill nelaia Ul il

iyl cnd dyiilpell jaall G4 ond 0l dwlha dylolell . llg nd

66. Shecket W C.,(1995),"Career Plateauing: A survey of Technical College
Employees™, Journal of Vocational and Technical Education, v.11 n.2 Pp.22-27
Spr 1995.

67. Sorizehi Z., Samadi A., Sohrabi R., and Kamalipoor N.,(2013),"*Studying the
relationship between plateauing in career progression path with personnel
burnout(case study: ministry of health and treatment in Kkhash city)",
Interdisciplinary Journal Of Contemporary Research In Business, Institute Of
Interdisciplinary Business Research, Vol.5, No.3, Pp.627-638.

68. Souckova M., Vaculik M., and Prochazka J.,(2014),"'Personality Traits and
Workaholism®™, International Journal Of Humanities and Social
Science,Vol.4,No.14;December2014,P.70-79.

69. Srivastava M.,(2012),"'Stress, Workaholism and Job Demands: A Study of
executives in Mumbai'', NMIMS Management Review, Volume XXII August
2012,P.94-116.

70. Stromquist N.,(2008),"" The Gender Socialization Process In Schools: A Cross-
National Comparison™*,1-40.

71. Swiatek- Baryiska 1.,(2013),""Whistle blowing as a symptom of Employee
Loyalty-Polish Perspective™, International Journal Of Business and Social
Science Vol.4 No.15[special Issue-November 2013], Pp.49-57.

72. Taris T., Schaufeli W., and Verhoeven L.,(2005),""Workaholism in the
Netherlands: Measurement and Implications for Job Strain and Work-Nonwork
Conflict™, Applied Psychology :An International Review,2005,54(1),37-60.

73. Trivellas P., Kakkos N., and Reklitis P.,(2010),"Investigating the impact of
motivation on loyalty and performance intentions in the Greek banking sector,
7™ International Conference on Enterprise Systems, Accounting and
Logistics(7™ ICESAL 2010) 28-29 June 2010, Rhodes, Greece, Pp.74-88.

74. Wan H.,(2006),""Employee Loyalty at the Workplace: The Impact Of
Japanese Style Of Human Resource Management™, International Management
Journals, International Journal Of Applied HRM Volume 3 Issue 1,Pp.1-18.

75. Yu X.,(2010),"Exploring the Relationship between Supervisor's Leadership
Style and Employee Loyalty”, A Research Paper Submitted in Partial
Fulfillment of the Requirements for the Master of Science Degree in Applied
Psychology, University of Wisconsin-stout..

76. Wojdylo K., Baumann N., Buczny J.,Owens G., and Kuhl J.,(2013),""Work
Craving :A Conceptualization and Measurement”,Running head:Work As
Craving,P.1-66.

77. Zamanzadeh V., Valizadeh L., Azimzadeh R., Aminaie N., and Yousef zadeh
S.,(2014),"First and Fourth-Year Student's Perceptions about Importance of
Nursing Care Behaviors: Socialization toward Caring', Journal Of Caring
Sciences, 3(2), P.93-101.

214 A3 (a2l p gladl (axe
2018 (e (24 Azl (103 sall



R nellonle dloalllg agnall il g iin n hill e lnia i g bl

iyl cnd dyiilpell jaall G4 ond 0l dwlha dylolell . llg nd

Organizational socialization is an mediator to the effect of Plateaus and
workaholism in employees loyalty

Abstract

The research aimed to test the effect of independent variables career
plateaus and workaholism on employees loyalty through the influence of the
mediator variable organizational socialization. Descriptive approach with survey
style on a sample of managers and executives in the Iraqi Drilling Company in
Basra's (123) employees. The most important findings of the research are: the
existence of a significant effect of the independent variables career plateaus and
workaholism in employees loyalty by having a mediator variable organizational
socialization and introduced numerical from recommendations.

Key words: Plateaus, Workaholism, Organizational Socialization, employees
Loyalty.
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