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Theory dialectical in Organizational memory between artifishalt model labyrinth and reality of
hybrid model
Maybe the gaining of new knowledge represents half of the solution to the problems of the
contemporary organizations but their problems contain not only in the acquisition of knowledge. It
would rather the subject of keeping this knowledge from leakage and lost forms the other half of
the problem, and this in turn made the firms seek new techniques to deal with the data and
information, regarding the way of gaining them and taking them off and keeping, maintaining and

feeding them back effectively in order to preparing them in the right way to the suitable problem
bles the firm to make use of its previous expertise and

and proper persons, and this in itself ena
inturn prevent the firm from going back to old

knowledge, and all past kept knowledge and this
rotines, and then forward it into jnstitutional direction. There have been a lot of studies and

neclected the core element in constracting the firm memory.

Most of these studies has industrial point of view in embodying the firm memory as a set
of techniques used in saving the data and information in order to prepare them when they needed,
but this research diagnosed the importance of the human being element as one of the most
important inventory of the firms memory because of its implicit knowledge which is difficult for
the technignes taking it off, and saving them and dealing with it. Therefor it forwards to realiza the
fact of the memory through hybrid model which collect the necessavy elements for operating the

research which were condacted,

firms memor.
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