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نتحقيق الإبداع في  تَعَهّم انتنظيميفي ان Sengeتطبيق نموذج دور 

 "إنى دراسة تفكير اننظممدخم " منظمات الأعمال
 

 ْاشى فٕسي دباص انعبادي  و. و. 
 قظى إدارة الأعًال 

 انكٕفترايعت / كهٍت الإدارة الاقتصاد

 
 ٌٕطف حزٍى طهطاٌ انطائً أ. و. د. 

 رئٍض قظى إدارة الأعًال 
 الإدارة الاقتصاد/ رايعت انكٕفت كهٍت 

 ستخلص:الم
ٌّ غزض ْذا انبحثج ْثٕ ديث ٌى ًَثٕقد ييتثزس قثْ  ٌظثتق و يثٍ قبثم يُاًثاث الأعًثال نشٌثادة              إ

الإبثث اا اندثثزدي ٔانتُاًٍثثً ٌٔيثث و ٔرٓثثت انُاثثز انةثثًٕنٍت نثثادارة ظثثًٍ ٍْاكثثم انًُاًثثت. ٌٔيثثّ و ْثثذا   

انٍب انيٍادٌثثت ٔإطثثتزادٍزٍاث حاثثمّ انًةثثكهت باطثثتق او ًَثثٕقد    انبحثثج انبثث ائم نثثادارة انتيهٍ ٌثثت  ٔالأطثث  

Senge   .انذي ٌقهق ب ٔرِ يُاًت يتعهًت قادرة عهى الإب اا 

ٔطتٕارّ يعاى انًُاًثاث انع ٌث  يثٍ انتحث ٌاث فثً انعيث  انيثادو يثٍ انيثزٌ انحثادي ٔانعةثزٌٔ.                   

اث يٍ انيزٌ انعةزٌٔ عُ يا أحزث طٍاطت دًاياً يخهًا ح ث فً يُتصف انخًاٍَُاث إنى َٓاٌت انتظعٍٍُ

خاصت اَتٓزتٓا انًُاًاث أَذاك باطتق او بعط الأطانٍب الإدارٌت انح ٌخت فً ٔقتٓا  ٌٔعزض يدٓثٕو  

 ددكٍز انُاى فهظدت ر ٌ ة نلأندٍت انز ٌ ة.

  انذي  طٕف 1994( نظُت Sengeٔبإطتعًال انًُاقد يخم ًَٕقد يدٕٓو َازٌت انُاى نهعانى )

إنٍّ فً يتٍ انبحج  نذا ًٌكٍ دحيٍق ٔرٓت َاز أٔطع ٔاَتائِذ ر ٌ ة فً حانت دطبٍيّ فً َتطزق 

يُاًاث الأعًال. ٔبانطبع  فاٌ دٔرة ددكٍز انُاى نى دُتًٓ ٔطتبيى يظتًزة. ٔعُ يا ٌتٕن  انتدكٍز 

انزًاعً فإَُا طُيٕل اٌ كم الأفزاد يظاًٍٍْ فً انعًهٍت الإدارٌت ٔبكم

Senge,1994
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Abstract 
The purpose of this research is to suggest a model which may be used 

by law enforcement to broaden individual and organizational creativity 

while providing a more inclusive, holistic view of management within our 

internal and external organizational structures. This project introduces 

alternatives to traditional management, leadership styles and problem 

solving strategies. Law enforcement organizations in the 21st century will 

face many challenges. Much like community policing impacted the nation 

in the mid 1980's through the 1990's, the systems thinking approach offers 

a philosophy for the new millennium. 

Most organizations will face many challenges in the next decade of the 

twentieth first century. Just as happened in the mid-1980's to end 1990's 

of the twentieth century, when influenced policy pursued by some 

organizations using some modern management methods at that time, and 

the concept of systems thinking presents new philosophy for the new 

millennium. 

By using models such as the concept of theoretical model systems of 

(Senge 1994), which will address in this research, and therefore can 

achieve a broader viewpoint and new results in the case of application in 

business organizations. Of course, the session of systems thinking do not 

end and will continue. Once collective thinking generated we could say 

that all individuals are participating in the management process and in all 

its details.  

It was summed systems thinking model in this research by using the 

principles of Organization learning (Senge, 1994) due to its close to the 

facts of application of individual and organizational creativity. Through 

personal mastery, shared vision, team learning, and examination of 

mental models through thinking systems, we can learn new ways of 

thinking and acting, and collective action, in actual meaning and purpose. 
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 منهجية البخح: 

 : بخحمشكلة ال -أولًا

1 
2  

3  

4  

5  

6  

 أهنية البخح:  -ثانياً

1Senge

2

3

Senge

Senge
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 هدف البخح:  -ثالجاً

1Senge

2

3

Senge

4Senge

 فرضيات البخح:  -رابعاً

Senge

1 

2  

3  

4  

5 

Senge

1 Senge

2 Senge 

1 

2  

 مجتنع وعينة البخح:  -خامساً

42

40

3787
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 لإحصائي: أساليب التخليل ا -سادساً

(SPSS for Windows)

 :  بخحأنموذج ال -اًسابع

1

 

  

 

 

 

التعلم   
 التنظيمي

  

 

  

  

1 

2 

3 
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 الإطار النظري للبخحالمبخح الأول: 

Concept of Systems thinking 

Senge,1990:21

Bolles,1996:32

Miller,1994 :12

Boyett & Conn,1992:22)

Senge,1990:22
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American Medical News,1996:2

Senge,1990:23

New Leadership Styles 

American Medical News,1996:3

 (Boyett & Conn, 1992) 

 (Burg,1996;128 
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 Preparing for Tomorrow 

Delavigne & Robertson,1994:15

999

 (Goleman,1995:22

Senge,etal.,1994:11)

Senge,1990:25

1 

2 

3 

4 
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 Lack of Systems Thinking 

Jamieson & O'Mara,1991:20

Senge,1990:27

Burg,1996;130)

(Kroeger&Thuesen,1992:18

Burg,1996;132



 2008/ لسنة  51/ 14المجلد                    مجلة العلوم الاقتصادية والادارية                                                                                             

 991 

Delavigne & Robertson,1994:25

Senge,1990:28

(Kroeger&Thuesen,1992:21 

Senge 
Senge’s Systems Model - An Appropriate Application 

Senge1994

Senge

Senge,1990:27-30

1 
2 
3 
4 
5 
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Senge

Senge,etal.,1994:14)

Senge1994

1 Personal Mastery 

2Shared vision 

3 Mental models 

                                                 
1
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4 Team learning 

5 Systems Thinking 

Three-levels of the five disciplines 
 

Senge,etal,1994:17)

1Practices

1 

2 

Organizational Learning

Johnson & 
Scholes;2002:32)

Fiol & Lyles,1985:38

200634
HoneyMunford

Learning Pyramid of Honey & Munford 
2
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2Honey & Munford

Source: Agarwal, A. , (1999) “Learning Organization” . www.Hrfolks.com 

(Jones & Hendry,1992:32)

3

Source: (Jones & Hendry, 1992:32) In (Story et al., 2000, Human Resource 

Management: A Strategic Introduction, 2le, USA, Blackwell.

2006108
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2006109

Otala,1995:157

Peter Senge

Wanacott, 2000:1

200632

Ikehara,1999:63

 The Concept of Innovation 

Schumpeter1934

(http://www.Innovation.Cc) 

(Kotler,1997:335)

Harmon,1997,201
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(Porter&Stern,1999:12

200623

 

(Research & Development

www.cource.essex.ac.uk

1 

2 

(Druker, 1998: 156)

 
 
 
 
 
 

http://www.cource.essex.ac.uk/
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 الإطار التخليلي للبخح: نيالجالمبخح ا
 يرات البخح واختبار الفرضياتوصف متغ

3

(X1 – X30)

1Senge
 

1

 

X.w S.D C.V 

X1 3.3121.35440.8866.2% 

X2 
 

4.2811.05424.6285.6

X3 
 

21.12442.3153

X4 
 

3.3121.14834.6666.2% 

X5 

 

3.3431.03530.9666.8% 

3.38 1.14 34.6867.56

1(X1 – X5)

67.563.381.14

34.68



 2008/ لسنة  51/ 14المجلد                    مجلة العلوم الاقتصادية والادارية                                                                                             

 911 

(4.281)(%856)

(3.343)

x2

85.6

x5

66.8%

3.3431.03530.96

x3

532.656

1.12442.31 

2

 

X.wS.D   C.V 

X6 3.2811.22437.1965.6% 

X7 3.5001.04729.7170% 

X8 3.7501.10729.3375

X9 3.7811.15630.4275.6% 

X104.0931.05825.6781.8%

3.681.1030.4673.6

 
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2(X5 – X10)

73.63.681.10

30.46

x10

81.8%

4.0931.05825.67

x6

65.6%

3.2811.22437.19

3

 

X.w S.D  C.V 

X11 3.2501.19136.6165

X12 2.6561.23446.4153

X13 2.6561.12442.2653

X14 2.7181.30147.9754.2

X15 3.2181.09933.9564.2 %

2.891.1841.4457.88

 
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4(X11 – X15)

57.882.891.18

41.44

x11

653.2501.191

36.61

x12,x13532.656

1.12446.4142.26

4

 

X.w S.D  C.V 

X16 4.410.6514.6588.29

X17 3.941.1428.8678.78

X18 4.040.9523.5080.73

X19 4.300.8118.8686.10

X204.390.7717.4587.80

4.210.86%20.66%84.34

 
4(X16 – X20)

%84.344.210.86

20.66

x16

88.29%4 410 65
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14.65x17

78.78%3 941 1428.86

 
5

 

X.w S.D C.V 

X21 4.340.7316.8286.82

X22 4.150.7718.5582.92

X23 3.890.9023.2177.80

X24 4.200.7317.3483.90

X25 4.100.8721.2281.95

4.13 0.8 %19.42%82.67

 

5(X21 – X25)

82.674.130.8

%19.42
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x21

86.82

x24

%83.904.20

(0.7317.34

x23

%77.80

3.890.9023.21

2
 6

 

X.w S.D C.V 

1X3.890.8922.8577.80

2X
 

4.110.7017.1082.20

3X
 

3.720.9224.7374.39

4X
 

3.890.9023.2177.80

5X
 

3.770.9224.4275.37

3.870.86%22.46%77.51

 

61X5X
77.513.870.86

%22.462X

82.204.110.70

17.105X

75.373 770 92

24.42
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3

 
7

 

X.w S.D  C.V 

Y1 4.000.8621.5080.00

Y2 4.050.8220.1380.98

Y3 4.120.8420.3182.44

Y4 4.280.5913.8785.61

Y5 4.110.7718.7382.20

4.110.77%18.90%82.24

 
7(Y5– Y1)

%82.244.110.77

18.90Y4

%85.614.280.59

13.87Y1

(%80.00

4.000.86(%12.50)  
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8

 

X.w S.D C.V 

Y6 

3.721.0026.8174.39

Y7 

3.791.0026.4475.85

Y8 
3.601.0629.5871.95

Y9 
3.501.0630 5370.00

Y10 

3.740.9826.1574.88

3.671.02%27.90%73.41

 

8(Y10 – Y6)

.41733.671.02

27.90Y7

%75.85

x40

74.88

3.74 0.9826.15

Y9 

70.003.501.06

30.53

Senge
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1

Senge
 (Ho)

Senge 

 (H1)

Senge 

 9Senge 

*(% 5)

SPSS

9

1
0.600.05

2
0.500.05

3
0 450.05

Senge

0.60 0.500.45 0.650.55

0.50
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4
0 650.05

5
(0.550.05

Senge

10

10

Senge 

0.60

0.50

0.45

0.65

0.55 

2

Senge
 (Ho)

Senge 

 (H1)

Senge 
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 11Senge

11

1Senge
0.640.05

Senge

2Senge
0 35

0.05Senge

3

 (Ho)
 

 (H1)
 

 12

Senge0.64 0.35

0.50

0.70 0.56

0.50
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12

1
0 700.05

2Senge
0 56

0.05

 الاستنتاجات والتوصيات: 

1 

2 

 

3 

 

4 

 

5 

 

6 
 

7 

 

8 Senge
 

9 Senge

 

10 
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