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 في الزكاء المنظمً تأثير الزكاء الشعىسي
 في الششكت العامت للصناعاث الكهشبائٍت تطبٍقٍهدساست 

 م. م. علاء دهام                      أ. م. د. عمي حسون الطائي   
 كمية الادارة والاقتصاد -جامعة بغداد 

 قسم الادارة العامة
 المستخلص
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Abstract 
The two terms"of fective intelligece and organizational intelligence  is 

it is the emotional intelligency and organizational intelligency"are 

considered as one of the contemporany terms which the various 

organizations started to function them in their activities to in crease their 

efficiency. 

This study aims at examining those two terms and the possibility of 

their functioning them in one of the general organizations and the 

questionnaire is used as atool to gather information that are distributed 

on asample consists of (50)employees and selected randomly from various 

organizationl levels. 

The most important conclusions: 

1-Theneis aweakness in some of affective intelligence dimensions 

especially in managing tradition. 

2- The lack of its sufficiency in the firm understdy,as well as, thereis 

similar weakness in other dimensions of organizational intelligence 

like the societies of common in terest with the lack of affective 

intelligence effectin in the organizational intelligence.  
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 المصير المشترك

 شالشغبت الفطشٌت للتطىٌ

 الشعىس الىجذانً بالانتماء

 الانسجام والتطابق 

 نشش المعشفت
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 المصير المشترك ثانٍا: 
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 الشغبت الفطشٌت للتطىٌش ثالثا: 
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 سادسا: القٍادة المفكشة
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 م المشتركراث الاهتما سابعا: التجمعاث
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 الاستباط بين ابعاد الزكاء الشعىسي والزكاء المنظمًثالثا: 
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 المنظمًالزكاء تأثير الزكاء الشعىسي على خامسا: 
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f Pt 
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 سابعا: الاستنتاجاث والتىصٍاث
 

4 

2  

2 
 

1 
 

5 
 

2 

 

 
4

2

2

1

5

2

 



 2002/ لسنة  52/ 41المجلد                                                                                                          مجلة العلوم الاقتصادية والادارية       

 ;7 

 المشاجع العلمٍت
42001

 الذوسٌاث والمجالاث
2

2008

22002

22

4- Alberecht, K.: (2007), Organizational  intelligence & knowledge 

management, thinking out side the silos, information systems, Vol. 

11, No. 5. 

5- Alkgun, A. E., Byrne, J & Keskin, 14: (2007), Organizational 

intelligence: a structuration view, Journal of organizational change 

management, Vol.: 20, No.: 3. 

6- Alkgun, A. E., Byrne, J. & Keskin, 14: (2007), organizational 

intelligence: a structuration view, Journal of organizational change 

management, Vol.: 20, No.:3. 

7- Armstrong, D.: (1991), The institution in the mind, London, The 

Grubb Institute. Becker, J & Funk, M (edt): (2007), Organizational 

intelligence and negotiation based DAI systems: Theoretical 

foundations and experiment results, institute of business informatics, 

Germany. 

8- Boyatzis, R. & Oasten, E. (2002), Developing Emotionally intelligent 

organizations, consortium for research on emotional intelligence in 

organizations, (www.eiconsortium.org). 

9- Boyazis, P. &  Oasten, E. (2002), Developing emotionally intelligent 

organizations. Consortium for research on emotional intelligence in 

organizations. (www.eiconsortium.org.). 

10- Brends, H., Boersma, K. & Weggeman, M.: (2003). The 

structuration of organizational learning: Human relations, Vol.: 56, 

No.: 9. 

11- Cherniss, C. (2000), Emotional intelligence: What it is and why it 

matters, paper presented at the annual meeting of the society for 

industrial and organizational psychology. April. 

12- Choo, C.: (1998), Information management for intelligent 

organization, formation  today journal. Vol.: 16, No.:3. 

13- Chrniss, C: (2000), Emotional intelligence: What it is and why it 

matters paper presented at the annual meeting of the society for 

industrial and organizational psychology. April. 

http://www.eiconsortium.org/
http://www.eiconsortium.org/


 2002/ لسنة  52/ 41المجلد                                                                                                          مجلة العلوم الاقتصادية والادارية       

 ;8 

14- Conte, R. : (1999), social intelligency among Autonomous agents, 

computational & mathematical, organization theory, Vol: 5, No.3. 

15- Dealtry, R. (2005), Achieving integrated performance management 

with the corporate university, the journal of workplace learning, 

Vol: 16, No.1. 

16- Emmerling, R & Goleman, O. (2003), Emotional intelligence: Issues 

and common misunderstanding, the consortium for research on 

emotional intelligence in organizations www.eiconsortium-com. 

17- Falt, J.: (2002), Emotional intelligence for Human resources 

managers: Management Research News, Vol.: 25, No.:1. 

18- Fineman, S.: (1993), Emotion in organization, London, Sage. 

19- Gardner, H; (1999), who owns intelligence? The Atlantic monthly, 

February. 

20- Gidden, A: (1984), The constitution of society outline of the theory of 

structuration , University of California Press. Prekley. 

21- Glynn, M., (1996), Innovation genius: a frame work for relating 

individual and organizational intelligence to innovation, Academy of 

management review, Vol. 21, No.:4. 

22- Goleman, D.; (1998), Working with emotional intelligence, in 

cherniss, C & Goleman D., Emotionally intelligence work place 

Amazon. Com. 

23- Higgss, M & Dulewicz:, V.: (2000), Emotional intelligence: A review 

and evaluation study, Journal of management Psychology Vol. 68. 

No: 3. 

24- Huy, Q: (1999), Emotional Capability, Emotional intelligence and 

radical change, Academy of management review, Vol.: 24, No.:2.  

25- Lerner, J & Keitner, D.: (2000), Beyond valence: Towar a model of 

emotion Specific influences on Judgment and choice, Cognition and 

emotion, Vol.: 14, No. :3. 

26- Lopes, P. Salovey, P & Straus,  R. (2003), Emotional intelligence, 

Personality and the perceived quality of social relationships, 

personality and individual differences Vol.: 35, No.:4. 

27- Mastuda, T: (1992), Organizational intelligency through effective 

information systems management, the Edp Auditov Journal Vol.: 4. 

28- Mayer, J & Salovey, P: (1990) Emotional intelligency , Imagination 

cognition and personality, Vol. 9, No.:1. 

29- Mayer, Salovey, P & Caruso, D: (2000), Emotional intelligence as a 

Zeritgeist as personality, in Bar – on & Parker (eds), Hand book of 

Emotional intelligenc. 

30- Mc Master, M.: (1996), The intelligence advantage organization for 

complexity, Butte- worth Newton. 

http://www.eiconsortium-com/


 2002/ لسنة  52/ 41المجلد                                                                                                          مجلة العلوم الاقتصادية والادارية       

 ;9 

31- Menzies, C.: ( 1990), Social systems as a defense against anxiety, 

Social engagement & social science, Vol: 1. 

32- Morehous, 2007, An exploration of emotional intelligence across 

Greer arenas, leadership & organization development, Tournal Vol: 

28. 

33- Morehous, M. 2007. Exploration of emotional intelligence across 

Greer arenas, Leadership & organizational development Journal. 

Vol.: 28. 

34- New strom, J. & Davis, K: (1997), Or organizational behaviors: 

Human behavior of work. Von Hoffman Press. N. A. 

35- Orma, G. & Gannon, K: (2000), Every thing you wanted to know 

about implementing an E. Q. Programme:, Competence & 

Emotional intelligence Quartlery Vol: 8, No.:1. 

36- Orma, G. & Bar-on, R: (2002), The contribution of emotional 

intelligence to individual and organizational effectiveness, Journal of 

performance through people Vol.: 9 No.:1. 

37- Peter, S.: (2002), Emotional what, definitions and history of 

emotional intelligence. E Q Today. 

38- Recker, K.: (2001), Emotional intelligence what is it? 

www.ohio.edu./familfe. 

39- Schlinge, H: (2003), The myth of intelligence, Psychology Records 

Vol.: 53, No.: 1. 

40- Schwaninger, M. (2001), Intelligent organizations, An integrated 

frame work, system research and behabvioral science, Vol.: 18, 

No.:1. 

41- Stock, 13: (1999), Who need emotional intelligence skills, www. 

Byronstock. Com.  

42- Sy, T. & Cote, S. : (2004), Emotional intelligence: A key ability to 

succeed in the matrix organization, Journal of management 

development, Vol: 23, No.: 5. 

43- Walsh, J & Ungson, G: (1991), Organizational memory, Academy of 

management review, Vol. 16, No.1. 

44- Webers, S. Chon, Y & Nun a maker, J.: (1996) Toward more 

intelligent organizations, in manning, P & King, D. (Eds), 

Organizational intelligence, society press. 

http://www.ohio.edu./familfe

