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ABSTRACT

The study tackles the market orientation and the organizational learning as
independent variables each included three sub-dimensions, and the variable of
business performance as affiliated variable. These three variables have
interacted to form the framework around which the study revolves. Since the
banking sector has become an important part of which service sector is made, as
well as it represents the basic pivot for the process of building and the
development of the economies of countries, the Iraqi banking sector have been
taken to be the sample of this study. A nonrandom sample of nine Iraqgi banks
was chosen, including four state banks (Al-Rafdain, Al-RaSheed, Industrial
Bank, and Agricultural), and five private banks (Baghdad, Investment, Middle-
East, Darussalam and Al-Warkaa banks). Upon the measurement and analysis
of the study variables and testing the correlation and the exchange interaction,
the study comes up to a group of conclusions among which the high level of
variables of the study samples, another finding is that there is correlation
relationship between the two independent variables (the market orientation and
organizational learning), in addition to the existence of moral effect for the
mutual relationship in business performance. While it turned out that the effect
of each variable become weaker in business performance individually.
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0.88 3.70 VA JA3) 8 28 aae g (gl ) A AS ldial) aalnd g s o Y9
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0.79 3.95 Jlae Y1 14T 3 ) ghala i g i< Jao alii b gy p g8 agd aa Y15
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Lality) Belisl) judia 4gly (3.96) 4dtad cualy (AR g ADIA) acall) oG85 lua Jag Lo
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4 gina Bl ABe 52 M) Aail oda udiy L (0.197) <ilig (0.05) AN2 s e dic 4 gina
s A 4l e (5 gl o ISy aliiall alall laa) Cpg dial) 138
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Ag ginal) cil8Mal) alaill Alaa)
% e elaiall

100 *0.197 A LAt cilagleal) ad gl

25 0.105 A LAt cilaglaal) il
0.123 Alaiay
*0.175 Aol A gl e
2 s CABMal)
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Aol LS 3 o aliial) alail) Alea) g dygine Bl ABe 4y jLAiul) Cilegleall pdi 38ay al -2
Ldle (38a3 Al g8 aliial) aleill Lo 81 cl piiall 5 gian o Ll Aygina g ddmida Bl Y
6 Sia die 4y gina B ABe el M) (AR Jard) jghl) il sl Ll 4y gina Jali )
4o AN Al pitiay paliial) alaill pa el 13gd B Y) dpd cily BB (0.190) <l (0.05)
Lagy ABad) Gz ) 5l A (9 clagdn clBdal) £ gana (4 (%25)
CulS 88 (palilall alail) Alea)g Anlaiu¥) o dgina b)) Adle g ake milill cpgll -3
138 38a a88 ( aliial) aleill Ao A il piial g giwa o Ll dggine e g Aaa bl Y dagi
BN Jardl gl yiile pa ciliad B Ll ) ABde (g gBl Cuilsh (A ga 4y gina Dol ) Cilidle padial)
Gukiy (@AY sl AN Cpadal Ll ((0.01) AN Lsine g i dis (0.315) il
3 (0.179) =il (0.05) AN ssima die dygina hagiyl ABe Lagie JS (a 288 (Lo gl isil
eliiall alaill Man) (g Anlaial) psia (o 4y ginal) cilBbal) dud cilyy . (Ml e (0.191)
Bass Bl ) ABe agag () el dpsd (A9 claghn SABall £ gana (e (%75) A AN A e
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ClBMal) £ gana (a (%75) s AN Al bty aliiall alaill lea) Gy Aad) A6l laa)
c Crodtal) Gl G B Bt ) B aga g Ao (0 A (A g clagd

- ‘_,A,...s\ 4251l g (paliiall alail) il piila Cp o N ABS s o

RN @@wzu,\ dBde (gia a8 (DAY el Ok (11) Jsaadl b Ldag el i) juiis -1
Gl Lad Ll .(0.183) Lagin LL...UY\ Jalaa Ao ua.h 3 (0.05) 5w e ua)...m 4a ¢l
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) Btall 13a (giay ol Lad (0.179) &b Uiy Jalaar (0.05) siwe dis Aplaiud) jide e
A gl aa adal) 13gd Bla W) Ll caly By A LAl claghiall Jdd e ae bl ) Ade
GlBe asag o JU dpd 9 lagly CBall £ e (14 (Yo 75) = de AN Al ey (A gud)
Crodall Gadb (g B Jalg )

cliMe Ao B o el y Mlaals (B gull 4n gilly (AN Jard) g ohal) Cp Jali ¥ @il < jgdil -2
sidae g pidal) 13 Bt )l o g1 Gl | Lagy Bal) £ gana (4 (% 100) Wl iy 4 5ina
ccila glrall 4 58) (o il Bl Y Jalae dad ciils g ((0.01) A2 (s sinay (0.315) s Adbain)
Wi . (0.05) A3 (5 sia dis Mgl e (0.190)9 (0.175) cads 8 (L Lasial) cilaglaall jdig
. (10.207) <ilis (0.05) AN (s siena 2o Ay gina uilsh B gual) Angil) Maaly padall 2a dde
Lllaa) 8 g (Aol Aagill g lall 13 G &b LG ABe agag e Ja il odag
Jl.u;a'\ @M u.bj
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c@ﬂ!ﬂ\égﬂ@ﬁ)ﬂ\uiwi i) 138 Al (ady Lad L ‘qujmhl.yﬂ\
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aa iall 13gd bl ) clBle dpd caly ddle Bjgany . A LAiuY) Clagleall Al e pa
cleaa ) Agle i dud A g clag cilidlal) 5,&4 (% 50) dus Al salagl g (B guudl A gl

muaw\uﬂ\uju;\@mwbuﬁﬂbb aswu\eu\gmyuu@mm)w -4
gr eabiial) abail (Ml ABlay (3l Lah Ll ¢(0.175) & Bl Jalaars (0.05) A3 s s
(g LAY Claglaall Al gi ga dalg e ga ) dali ) ABSe Ua (38 "‘u.a.gys\uy\ &) i
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aliiad) alailly B gud) Angill (e odlef Bl W) clidle Judad @il ) ol g ale 3 gy -5
«(68.75) wily 3B dllan) B guay Lagn 4 ginall clBal) A Gy 223 (11) o) Wt my (Allg
Bady LS (e gud gall (b G ABad) Lpadi (g giaa () i g i) g Jonn gial) G ol Al (A g
Clagleall adgl) pie 2 A Ao Angll lglha BlS)) L o ol Ladl Jgaad) (e
sha B cidial B bl ) deud AN Gl g B (%100) Ased caly Al (Abadad)
i) @il a8 aliial) aladl) £ gdage pagads Ll | (%25) iy (A baia) cilaglaall i)
it s Al b (%100)<sL (PR Jandl jughi) e B cdlad 8 ol Al oo ol
Jaladll Aaii o pliag , (%50) cily (sl o5l (Gadal yitia g o ealiial) aladl) Mlaa]) (2 Cal
o) Aa gl Cp Agina AN i Bl ABe a9 tlaalia Al JgY) A jdll Jad a8 oda
Ofiald) (pe d3e Cla gl da andi Al sda o) LaS Al dle Cijlaall B aliial) alall g
o Vs ME ¢l g (Farrell 2000)s (Baker & Sinkula,1999) ad &l ¢ S Jiaall 138 3
. aBaial) alail) g B gud) A gill G Al Jali ) CBe 529

Juas¥) e1ai B B gl A gil) S5 Julas

Ol Julad aladialy (Jlas¥) s1al) (B (Aaed) Angill) A Jalad @il (12) Je) g -1
&mwdswﬂﬁjﬂjmijby@\(F)wdswéﬁju.b ‘M\gkﬂ\j&m
ISy Allan) By gumy B gud) A sil) I (il o (dail) Jaidd By (B) Ui Jalaay (R?) il
Ga JS Ok Bed) (Rl eI cpll) Jalad il @ gkl 2By due 8N @ pial) (s o
@l el Jlee) o)l & L gina | 50 Llay al culiene o piiaS ((Anlada)) g (cileglrall 34 65)
Lad (Jles) o) o Ligina 80 jedas al AY) 5¢d B aud) 4n gil) el ) dsailly Jlad) ellis g
L Jlas ) £1a) B Jadd (4 JLASuY) Cilagleall i) paatal AL A giea gl o el

Juae ¥ plal Maa) B Bgead) an i) il il (12) Jgta

Ui Jalaa 4088 Ll Jalae daBR? | dad F* 4 gnal) &) piiall
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-0.080 %10.0 0.106 Poad) da gil) s
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JUal Jlaall 13 @ Ofialll (e dxe clag b e b et dagtill oda 8 dale B guang
Cpll g (Slater & Narver ,1990 ; Kohli & Jaworski,1990 ; Jaworski,1993 ; Atuahene &Gima, 1995)
. o) g Ul gy (g il Uall) (e 23 gﬁdw\ﬂ g4 gﬁg'éyd\ dagill 5 agag g i
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(Hully & Hult, 1998 ; Farrell ,1999 ; Baker & Sinkula, 1999 ) Jtal Jaall 138 & ol
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L Slsw da o slially il
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Lagd caly Cua (Jlas ¥ plal b ABDlal) Sl ) gina § 50 Gllia uhu.\u.\sdhdahmcul.udbw
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138 A opfialdl e 2o Cla gk aa 385 odlef Aol o LaS ((12) Jgdad) B A rall g Al Al
. (Baker & Sinkula,1999 ; Farrell, 2000 ; Lee & Tsai,2005) J‘:\Ai Jlaall

Jues ) 130 Al ca 2 JS A aliial) alail) Maa) S il (15) Jgea
Uy Jalae 4B | yaadl) Jalae LadR? | AaBF*4 gunal) @l iial)

0.015 %0.05 1.029 A gall
0.094- %4.47 1.164 AN AN asal)
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Jlaay (16) Jeall  Leaa s g."d\ @w\ Gl .(QISJJS\ ‘eM\ BIL 4&\)!1‘ JLASSMY‘
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