The servant leadership and its impact in organizational trust
An analytical study in oil products distribution company / Baghdad
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dagd alay) gladlly gaill gy pal) Baslca cAzatliall @l jlgall) = daalAl) BALAY May) Gl
Gl L gl (Al g say) o3¢l 7 gal,g LA:\QJ ( GOAY & gl ¢¢psatl) (bl plaAl) (aaliaall
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Lo e a5 0¥ Jand) aliga (o Ll il g g L iy Walayl g Lgaggda bl Jal (e Wgmu i
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A0 Crptall sl ) iy 138 g i AN Ao 5 (%35.57) .(1.20) <A A8y (e Ao g ks
L Jaad) el L o galy Al s UBAYL agd) fic) ade g agila ik g

Journal of Economics and 64 Vol.25 No.111 2019
Administrative Sciences



[ubrill il cnd lmyyilig dnalall dalyall]
saty / bl iy Tinl paig oy nd bl

(3.84) oldka Lpbua Uaug Ao ((pSalll) Jiiaal) dad) J g gy (2) Jyaad) (o oSl 2y @
Laaly .(%16.76) s DA Jalrayg ,(0.61) s ke i) adlyg Jash Jga B gia JS8y el 3
Cillalod) Lgailh ga il 45gagall Aalilall ) Lo Ca) de o)) QiE) G5 3 (%72.81) A
aples add Al ol AN MAS) o agaadl IS g daaua b g agles) olaY Aa U cilbadlall g
calia) 288 (CpSaill) Jiinsall dagdl ci) 88Y (5 giua Ao Lol cagd Aa glaal) il g'gunall g cilbiadlal) (384
4 pall (chadlally ClilsaY) s gl (2 dagal) @AY g Jaladl) o (g e (Axads) (g6) 381
A3 Gan g L (9620.25) (it VIR Jalaays (0.83) &l ke il adls L (%81.25) Ay A sY)
COLliall A 45 yda) La 138 g <l jBAN A8y cpa ST 3 84N 020 Jga agail 4l Gudlai g agBli) 9 Adal) alaia)
¢l da glaall Cliadliall (38 g aglas add Al ) ) A1 JAS) A gipa Ll ga J 935 daliiall ) 3)
belue) Jilwall 2l Jgaa maly (2) dssd) e cgladlly sadll o Guughal) delua 7
Al g gie JSdn gl 3 (3.47) eulie Lylua thwy o (zladlly gaill o Gawglysal)
) BT 3 (%69.38) L Lraaliy (%21.12) (el RN Jalaayg (0.73) ke il b
aaSay Agally Aol ab ekl agialile J e ASal alaia) iy o o dad) e gy
daclica) Jiiwwal) amll &) A8l g ginn Ao Lol cagdl iy agdl gl Bab 3 (adAL agiscluay
skl Ja (B Alad) 401 (5 nde adly)(q10) AR culia) a8 (zladlly gelll o (gl el
(i RS Jalrayy (1.04) & obmall Aty (%76.75) dsd (Y dtjal) ((A1lge
) R8N ABy (e AST BR8N o3 J g agl ) allai g agBLET) g Adal) alaia) N Gaw g (%027.21)
Lban U g o ((ESAY ¢ b)) Jiiual) 2l J s ey (2) Jsaad) Car (BNAY) o gladd) aay
ol MR Jalrayy (0.46) ol il adhy bwgll Jea Bgie Sy ek ) (3.56) olede
IS 0198 paly agdl e Of Ao diad) Aie o) ) &) G 3 (% 71.25) A Al (%12.91)
(DAY & sludl) Jiieal) dall c) 3l (o gina o Lal (O AY) aa da) pan g ciuala g o Ale 5 ANA]
AL 9 (%86.50) Ay (AW A jall (Alle ABNA) pplaa 5 pa Jeny) (13) 3R culia) 88
) Gailad g agBlis) g dlal) alaial Al Cpa g (%620.65) (oot AN Jalaay g (0.89) &b (s baal)
AENA Clhay G siualy agn e O s A Gl e O (g 13 g < JBEY) A8y e ST B8N o3a Jga
Al ga g (AL el g Al Alalaal) A (0 dalle
Ll Uaw g o (Ablal) cldl) Jilwal) sl J guas aly (2) Jodad) (o Allall gAY a3
ad DGR Jalragg L(0.90) sobme Ciladlhg bl Jea gia JSdy gl 3 (3.26) olada
Gl A o)) B (B 1) B3 gana Aoy agead L) (i 138 5 (%65.23) dsaad Apablag (%27.65)
a5 AN el i) agiDISia o (B agiselua g Lrad ) agiiald s aladia) dUa ud O Ao
G (5 pda Badly) (g18) 5_adll culial 88 (gﬂal.i.“ sladl)) Jiiueal) anall &) 38N (g glasa o Lal
. (1.16) & gobaad) Gl adly ((%68.25) sl (S Aipal) (e smidien O 090 e il
A il Al 3RAN o3 Joa agdl sl Gy DAY (my AN (g (%633.92) (e CDUA) Jalrayg
ooy qailly Gl aguiBise jgnd CeBadl Cpdall O A 13y il 8RN 4By (e Ludlad S|
e ) g iy () (90 el ) ag ISl
Uy o (aainall dad 2 gf) Jiwal) ) Jguan iy (2) Joaall (a pinall dad Wi ay
(oot AR Jalaayg (0.88) s ke il adlyg gl Joa gia JSdn sedy 31 (3.59) o ia Lilua
BasLusal daliial) 8 (e (3ol alain) g & 9 Ui ) (Fry 138 5 (% 71.73) dasesd Aaalyg (%24.64)
Sl sall il 88N (5 giesa Ao Lal ¢ i) o Jlad) g dmaiaal) Andill aLAN 5 aaiaal) & 3) 2
oY) Al (aainall B 3 Y Basluay (5 pda ad) (22) SR culia) J88 (addiaall Aed adg)
plaial elld Gam g (9025.31) raesd AN Jalraz s (0.99) & (s bkmal) il adlg (%77.92) Ay
Lal el ab Cdall O (rg 138 9 <l JBAY Ay (ha JESH B 841 038 Jga agdl ol uilai g agBldil g Aial)
38 Baslua (8 A ) agual g aainall A Giany

Journal of Economics and 65 Vol.25 No.111 2019
Administrative Sciences



saty bl Tinl gy nd b

AadlA) 3aLAY gy L8 g Al £ ) Jalad (2) Jssa

= =5 = Tadu) (uld
Rz | 2 a2 3,
3 3; .33,‘ 1}1 ¥ 35 Ll i Y Y s ) s 3
3 + ‘3‘
% || % | 9% |« % B % B
80.42% 2476% | 100 | 402 | 292 | 7 | 542 | 13| 1458 | 35 | 40.83 | 98 | 3625 | 87 | q2
80.17% 2562% | 103 | 401 | 167 | 4 | 958 | 23 | 13.33 | 32 | 37.08 | 89 | 38.33 | 92 | q1
78.83% 2549% | 100 | 394 | 250 | 6 | 792 | 19 | 1458 | 35 | 42.92 | 103 | 3208 | 77 | o3
67.75% 3557% | 1.20 | 3.39 | 958 | 23 | 14.17 | 34 | 2167 | 52 | 37.08 | 89 | 1750 | 42 | g4
Agasliall il jlgal)
76.79% 2283% | 088 | 3.84

= 3 3, Lol b8

3 3 73 4 — T

2 = 1 % -}- Lalad 3d5 Y G Y Alaa &) Lalad 3ds)

G ‘71 3 °

3‘ 9 3, % & % & % & % & % &
81.25% | 20.52% | 0.83 406 | 208 | 5 | 250 | 6 | 1167 | 28 | 5458 | 131 | 29.17 | 70 [ g6
79.08% | 25.68% | 1.02 395 | 292 7 | 833 | 20 | 1125 |27 | 4542 | 109 | 32.08 | 77 | o5
76.75% | 27.00% | 104 384 | 333 | 8 | 833 | 20| 1792 | 43| 4208 | 101 | 28.33 | 68 | q7
54.17% | 46.78% | 1.27 271 | 2042 | 49 | 2947 | 70 | 17.92 | 43 | 2417 | 58 | 833 | 20 | g8
76.79% | 22.83% | 0.88 3.84 sl

.

Lalas 385 Y G Y Ylaa G Lala (30

% & % & % & % & % &
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The servant leadership and its impact in organizational trust

An analytical study in oil products distribution company / Baghdad[ ]
Abstract

The research aims at the relationship between Servant leadership
dimensions test as an independent variable and an organizational trust as a
variable dependent. Thus it was necessary to answer the following question: Is
there a correlation relationship and impact between Servant leadership
dimensions and organizational trust? To investigate the contents of the answer,
the researcher selected a group of employees in Oil Products Distribution
Company / Baghdad. The researcher adopted the analytical descriptive
approach in completing his research which dealt with a random sample of (190)
individuals representing the research society out of the total number of (376)
person from the middle and high Leaders. Depending on questionnaire form
included (39) items, (240) of which was valid for statistical analysis, as well as
conducting interviews as a tool for collecting data which analyzed the adoption of
statistical software (Spss V.21, Amos V.18) was used with statistical methods
(R?»), Percentage, Tolerance Analysis, Torsional and Flattening Scale, Mono-
Contrast Analysis, Alpha Cranach and Celt Brown for Half-Spacing, KMO and
Bartlett's Test, analysis of total variance of dimensional roots, to test the
hypotheses. The study found the group’s conclusions including: a relationship
directly and the impact of Servant leadership dimensions direct impact on the
organizational trust.

Key words : Servant leadership - organizational trust.
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