The cognitive complexity of the leaders and their impact on the organizational flexibility of
field research at the company's headquarters for the distribution of petroleum products
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Ciliyg Glialy clelang 1018 A Ggmaiang alall o Bh cpa W BIAN) I8 oea o
.(Dodd,2009:3)
ikt | 35y A Ll
dunieddd | 43 | i 10 G0 |

¢ palrall g (pural 81 B Lgdd daniagi (pa &Y Wadlhual daliial) AS al) A8 iy o5 B 7 gl gl JB
GIAIS A b gl o) Jall GiE Qg de pul) Alual g Ad8 AalS e el oY qal) Cld 8
(1213 <1981 :_shia

Webster’s (us® Wb e Allg (Agility) plluaes 4sh) dall) 8 4S al) 488 N Ldg
Banihashemi, Savani: )" sS4 Sl o day o 5 548 9 4844 g day o A< 2 WL Dictionary
(o Db de juy A pgn dadll e a8l gl (Oxford Dictionary) s s (2012, 8056
Hamid , )iy el Ll L) Ll Ll By ¢ A8 juy Al gguuy agdlly sill o 3 a0
) .(Marcontoni: 2015, 7

laa G a¥) clga pgia a8 Lo i) ) s 488 - SlanalS Apaliial) 48 jalf 484 o sgda L)
1Y) Jsaad) (R gt ) Aalidly

A4S jal) 483 iy jlasi (5) Jgaad)

Jaaal) iy ) Tl g Eald) acd &
Porkiani R Al Apliia) <l )2 Jarioy auieal alil 1
Hejinipggr 2013: 105 | oS el clialit) Raltial) ciutis Jle | 1991 lacocea gaa
' Wb ydall (§ gaad) laliia) dalil (il glzal)
Labaf,Bigdelli,2015:15 | 4wl pa dll Adels; Alaiay) o dddiial) 5 a8 Daveni, 2
5 dalial) i gl) B dad gial) 1994
Lgia Baliiu) 9 Aginal) culpanill Aakaial) dlacic) 3
Lal, s U oy ser s Goldman et
Bharadwaj,2014:75 Eh 55 02l 0o t“j;“’jg’:ﬁf ﬁj Al, 1995
OS] Jlad <G A aal) gaadaii g 510 Ao 5481 4
Dove, 1999: 19 Ay A Y o 508 olia) ¢pe daliiall Dove, 1999
iy 3 _ysiiall JlasY)
Nafei 2016: 99 dat "“‘“"sw_, . '::‘j‘ u’f e ::f d':":: Ardichvile etal 2003 | 2
Mashkani , Al il AaiN) As o dadiial) 5 )48 Qin, 6

Khodadadi, 2016: 3531

Baa Lasd gl 7z gie S JVA (pa Bpalil

Nembhard, 2010
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: Crpail) o Adalaall Aalaial) A5 g yag 5 a8 : 7
Ebrahimpour et al, Tuiall ) pitll Aaia) DA e peianal Ebrahimpour et al,
2012: 187 e 2012
AS st
. 4 44 48y yustlt daciy) Aalatal) 5 a8 . .
Hamid, ,_’wj‘:‘ﬁ‘ T “f MSQJ Hamid, Marcantoni, ¢
Marcantoni,2015: 11 o Cn o = S e "b 2015
’ Aadgia pf b B il
Rasouli et al ,2016: 427 Al &) janll Aaalil) g Aay pud) Laid) [ Rasouli et al, 2016 9
ubea) g Aiaal) LB a8 g3 o daliial) 3 a8 10

Saha et al, 2017: 326 Al Ay 3135 31 by Lg! Aadols oo Saha et al: 2017

(o Aaliiall ran | ) Lo panay JSAT (A < jaBY) Ll sdpaliial) AS o) AB8 Ly o5 Sy (Gas Laag
Lliall Gualial) cuf gilly g diSaal) de jully dulelh g BpUiS Lgd dilada) g bl il 2 gD
il Bt o2y daldind le
dunieddid | S gd| il .2
S8l ) gale (12 58 Laa ¢ Aty LES ) paieady Al g5 laliiall ()58 Agaia ABa (e D)

Jadi claliiall L) fiad @l il guSad Ay ¢ Gl ade WA g LSaalin Ay Ul B 2l
Clalaial) Ml o ey AsaAY) (b ¢ W e g ClBER) (Aaaiill cililasllc ASEIYN ¢ Ay ydd) 3 ) gal)
dal (e @b Ao Gl DA (e AilSa Lguail (a0 9 Al clliil) g clpanill o) g i g8 ol
il Loy Anan ) 008 culiad g Aig pa g A pauy ) ) il Aol Lgda 5y Laa Lgilales gkt
AU i) JAS) g Al Cilaasal) pa Jalail) o dalilall 508 YA (e ool anliE g1 ]
B3 Sy (5 M) gl i) aa ol Asatiia dyg p Alaiay) g A gllaal) A3 el g de pually CaiSI) (g8ad
o SO DA Ga ¢ Mall sl (38a5 g8 oo Suab (Alhadid:2016, 273) Lulay Ladats
BTIA Y é)&,\l\ Jjjd‘ﬁjw‘géJJ&F‘J@M‘@AM‘M‘J?‘M‘M‘J@
il A jall g dmg peal) Alaie¥ly (Godilly Jpalll o Aliblaall dpedliil) dakiiall Wije O 3Jm
( Tsourveloudis and Valavanis:2002, 330)4iakiall 4l il yail) g ¢ Sand)
dabaial) (3ofi Lo Adlaal) oo Duad A alil) Aadi) anilliy adli A cpe cllaadl JSA Gl 2
Gy oMy pilal) / Aaddd) Baga g GRS add ) Jaliad Bagad) ulaa dldie) DA (e LgilSa
.(Moshki and Teimouri: 2013, 63) il i jiiuy)
Jjéﬂ\ gy E\AJMS‘ laa J&JJ 3\.:,33 B ES (e aﬁ\;.d‘ SJ\J\ Q\Jﬁ.ﬂ S uﬁﬁ Aadatall SJ.\§ SJLJJ' 3
AR yglail) gadad e Slkab 4y ) 48 mall g e Dleally 4 jrall g claiially 4 jaall 3 lAS (daidaitl)
EUS O0 Jir gge saia JSdy Arall iy Jual gl Baok o dabilall JAk Gl G
Lgilu laa Cpaual (jladal Lghuda a5 (ra g B3 93 gall 48 pal) aa A giial) 48 pal) grady zrans LaS 4 pall
.(Cai et al :2013, 5) 4uSsledll W julaa g 4y )2Y)
il | 45 | ik 3 liadl. 3

O (ubliall () 98 Al ) yaa Al A5 gasall daliial) B dpaliial) AS ol AB el Gulila gl g diles
i) cladel) JB A casil) o gt a0 A o Lgalaid) S g clganil Ladgadl Jdg ()
e Whlulsail g daliial) JA1 Apaliiall AS al) 48 Baga (s gl Al bl duulud) duail
gl AN clud ol lo daldl gl s e Lo Jasi 5 AN Sld) A gl i asly La Ol g Ws))
pr BT Gl gy 55y T Gy e (ubla Jea Cefialdl (o G A () al o ) gedh Liag a ggdall
Agaliial) AS o) AdS el gy ¢ty Al Ay gl 39 Jlavall e qualiil Adlidal)
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A8 Lulia ) g g cpll Gfiall) Jilg) (e aa g (Sharifi & Zhang: 1999) cliald s i
day ) o clipadl) 4y Saile cils AN dppiaill @l ) ghil) clyllaia g Lalauad) danpiaail) 4 jal)
W) Cpfiald) DS Lo ald Al il jal) 65 G af N o g (A el ¢ LIS (Al g pall cdulaiua) ey
il Al G Galad Gl Jy ¢ Al Al jag aa e Culng 5 A) Mayl () AL ity Al agd
Chamauifard et al :2015, ) 4«35 (Porkiani & Hejinipoor:2013, 1056)4w! S 1, Lab
.(Aval et al:2017, 63) &l 23 (200

@A Belidll) clidiy el A sana 4l ) B (Yusuf:1999, 41) &ald) ¢ 8 o b

gadd L\.}é ,(J:\:\il“ cGgladll  Jalsil) ‘@Lé}\\ se;\hﬂ\ cM\ dagadl  cLalicill  (Jaad)
Sals (el pdd) A8 o A8 (Apladal) 4S al) 484 (0930 4S a 484 (Sambaurthy et al: 2003,246)
JREA ¢ ciagh) oS 3 (ALHakiem et al:2017,23) 4kl 3 (b Lgale s ) 5 Laliial) 45 al) 43ad
Gaiadl madal ale JCy CilS AN oY Lilig 4d gadad od) Glasadl s Al jall e Lgtiaidlal Y g Alay) o3a
BB ¢ AS Al (e da g phaall Ao duall g Basaad) e il CiLESI) o sdlaad) il g il As gana
Cilplisl) g 48 mall Jgua¥) (a0 BAEELY) (e Dukb ¢ (udll (adady play) Lo dbadall cilded)
Syl AS ja d8dy culliad Al g cldllal) g cils) Hal) JHA e Ay g gl

A gall 30 gall ¢ puatl) i jala) ) AS jad) ABD May) Ciia S8 (Young:2013, 25 )&l Ll
Al Ll ) (ABLEL Al B aY) 3aS 5 Ay ggd) uad calail) il jala cdpalil) cilalad) (A Ll 3aLal
bl e (S al g 68 A8 il jall A L Adlaiaa) aly alg Jlaall 138 B Cpfialad) (luatian) B
Jua 55 Asilanl) cf ga) Jlaniian) day g BALAY by Al & ydiga Glary Ao Ladly ARilad) cibaad jal) (unilia
eyl oda )

M) Ay Ly o) D, Lpaliial) S ) A58 3) (Wendler, 2014: 1200) gadd Lad
381 AS ja 481 (AS jal) Addd addl) (L licil) Jadi g AS ad) A4 dpnl) cillhiiali)y ciliai 4 b
U g (A e JSLb (glatll g (uadil) Jadip AS jad) 483 53a0 JSL) (Alalad) o g8l ¢ bl 3 00) Jaddiiy
da Y g3 mad I dalall clalitall ga Leudat dilSa) g 4S al) 4848 aladil) | gal) Jad 88 daalyl)
o Sl s il paill Laiud) 8 daliial) 3 488 5aig ac i AN Apanlaill) Gailadl) g dpeudaisl) Andiy)
Asaliial) 48 jal) 483

A3 ldiud) A pa 483) ) AS al) 488 alay) Ciaaly al8 388 (Nafei, 2016: 100) Gl Ll
JLd) 88 (Park,2011) osbiia o aldl Wb sdde) Ll g (dalaall 4Sa 483 () AN JAS) 48 ja
Cilulaa o Lialdie) PA (e A8 ol 4ddd cilabiia L) ligad A claliial) 38 Hg8 ) (ubidall
A ald) (5 5 pdlila 5 g Ay cdaldiea dpdlii <) ja8a (g8l A jlaall g ) AN &S ladiud)
Gl g LAl cpa glAS Y L) W) Asaliial) AS jald) 4GS May) (andldd 8 cpfialyd) DAY Che a8 ) e
Lohl dalll (e padagall @il Al agilglas (B A Clal B ISy ObalY) gan b

A il
dsall Ad (! « Wendler: 2014 4wl )2 (el (A5 a0 a8 Adlal) dual jally (3laly Lasd Lal
P (L) dalaial)

- Agility Prerequisites 4 ad) 48at dpalay) cilyllaiall |1

cilbdhial) oo Suzd (Aadl) L) cibdlaiall) 4 al) Ada adll daliial) 3) 8) Al Ax 3 A
1S 8 (ndny (e (9K g AS Al A84 o i ) A
:Agile Values A al) 4ddi a8l o

el g ccplalad) £) ) g o yila ac ABL (Aglaia) ABLALY) )Jaddi g danlals ABES ¢ LA Jiali g
Sl daliial) Ja12 AS al) ALdA A8l i EIDA e aadiind A A jally (ullS ) (A dS i) aa
Cro i) Al g AS ad) ABdA adll) @ Aallal) ol il g5 A il g galad o cilaliial) Jadlas
A§3 cladaiall IBIEIN) &Jm‘ 5y ‘;5}-4 Jl.h\ wm 2001 el.c il &Jm‘ 5l ej@iA ByES
(Schon et al :2015, 61)(Agile Manifesto) (o
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: (Technology) Laslisill o
Cra il g dsalaial) Bﬂ\ﬁi&)}#eﬁﬁgﬂbﬁg‘ﬂ\mb&b\fﬂ fad e Jladl) Jual gilly JiaTig
Glagleall Jo Jgaall agall g cd gl g ‘533\3 dalaial) elad) gﬁc_u.ul.\.& sl acall pdd A
Biag g Jlas¥) Jlad) (b gy paieal) JoUY Jgny Las dpalalil) iy glaal) pio W pid (2 ol
. (Khaleghi:2017,91)4sadasil 4o i)
: (Agility of People) ¥ 4s a 483 2

(Wendler:2014) Jadl 3 48wl adbl) an 55 il g Aalilall pliasy da DU il adll A (edliig
Al-faouri et Yl fiu) lgd Llaiu¥ly dpagall Gilaay) Cildiad o 31 8Y) 5,08 Ll ity
1Y) Jadiig sdlalal) (5 gl g paaill Aga) ga A (el ) 38 e g (al:2014,434
: (Workforce) 4atall s sil) o

28 Al La)al ) <l it ae Jalail) 8 4 jall g day pud) Alpiud) o dakiial) 508 A

ra il A A Gl il ey Lot sy gl g oLSAS 368 <l pdipa LgSDlial JBA (o 4ad gial)
Gl lgally e sl Jlariaal g cila sleal) L ol ol (3l Lagd BeliSl) (0 Shdad a juy quulda JSy
.(Sohrabi et al, 2014: 280) Lalaiall Cilaay Ldasi 3 )31 g Jac¥) Jalsid Alanl)
: (Management of Change) sl 5,13 o
Cigoh 8 (el uddl) e Jaladll il cils) g Sk g il ) slaie) g saad Ledly o g
Gl JSy ) ) g Jaladll (y paally daldld) il jalally Jialiy (Levy,2011: 4) 4ddlag 4 jd
dakiall dalad) 4l i) pmadagi CpiBigall e il clidle sli) agule M Whgg Aoy
Wendler: <3l o3¢l agacl da 8 ¢ piall pudil) 303 (uliy 4y qua jillg juadl) Glado
.(2014, 1200)
:(Organizational Abilities) dsedaisl) < jasal) 3
s Lad Ok (o A (e il i) Glatind) o daliial) § 08 Chual o
:Collaboration and Cooperation @il g G glail) o

daga (o) 9t Lgaladl g Aaliiall (A1 Cplalaad) (o Baga g dpay g clBle Adly bl i gay
Lbaal) 4dly Gy Gaadill Ll (Schottle et al, 2014; 1271) « dgahads g o) Al o) 5223
Cilida (S A g pall CMSERY Gl 32 381 (6 DA (g Sleall Janll DA (o (3iai i)
Jialig (Callahan et al,2007: 2) 53 gaaall agingy Jbai AN Jeladl slagl g ol JSdy LgdLaSI §Y
OF Suad By Claiia gl dpuliall il ) Al JASY Lgdila gy dakiiall alud) cp AR o glatl)
Oplaladl cp Baudiy (gl (e Aslaadl dggadd Bagal) o Sl sdlaad) ga AJAN Gawdil
Lalaig Lgdlaa) gadad B ol g3 cady Lga A g Ledia dalalal) aludl g
:(Flexibility) &gl o

ol Japdli o Jary (g2l g Lga ) Ales g dpaliill) LglSln o LgS o ABa 5 daliial) A0 juu e
8,8 Jlaliy (Pawlowski,2016: 2332) daliiall dsiad dad slagl Add g 4o Slada¥) Jlal)
Gl AN Ap&Y) Jadiy Audliall o dblaall jaadl) 34 ghildes g LS CinSS le dadiial)
.(Wendler :2014, 1200)dalal) die cilpaduall ppak g day ) <l ) Al A5
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| il /] 5l
adal) Gl g e aBly Chayg Ay ¢ Gl Ae 38 clla) sty olad) o i adll

Ca9 ¢ Guaiea 107 AL Gaad) A Adadil) cilailall o) g8 AS y& A dpaliial) AS jad) AGS )Y
COlalaa g !l Araa¥ly A boall Cild) ady) g dbaad) Jabug¥ly il gl Sill ciladial) a3 Alld Ja
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Slagy) <l 881 45 gal) duad) e Al (ulilall daluia o LlaY) 30d Glua (e SUkb ¢ (3) uladd)
Sl gl o digaal) patal) Bs5 s geas £ AN (Millg il pitall A gal) Sasd) @ (e
L AL slad¥) il ja g (el iy a3l a8 (6) Jsaa) s

Gl il 488 gall il 3 (6) S

) &8l Ja gial) 438 gal) Aa 5
o e o O
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84.00 ¢y B 68.00 4.20 ¢ S8 3.40 8 S
100.00 84.00 5.00 4.20 Jaa 3 S

: (Cognitive-Complexity) gmlyddl duidiel] mietd! Joo ibilard] Soumio :dol
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Ll ¢ oua ) Lghang (Ao g sal) (uleand) Lgdan gl g g Adal) ¢ ) oladl ) Judy Laa <(0.796)
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3 5 }T } oy
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:Jalsl) 2

SAall) daladil iy gilal) 0555 AS pd du Jlaa g (A e A5 gaal) Al (U (8) Jgaad) il (i
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Baalg Sl dga g (e AS) 2l gl Audablita e glas (g e Jariawy

1.974 | 65 [ 1.209 [ 3.24 [ 99 |10 | 16.8 [ 17 [ 29.7] 30 | 26.7 | 27 | 168 | 17| 38
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sidal) 13 ey o dald) Gad) Gl e (e (Guaiaall) i) Laaiil) AS ) 4GS jida aay

P (LX) de 8 aay A
148 al) 4dds o) ]

Asia (3.14) G8isa s by o A al) ABdA al) Cuatical) sl Jguas (9) Jgaadl g
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The cognitive complexity of the leaders and their impact on the organizational flexibility of
field research at the company's headquarters for the distribution of petroleum products
Abstract

The present research aims to test the effect of cognitive complexity as an
independent variable in organizational agility as a responsive variable among the
leaders working at the headquarters of the Iraqgi Petroleum Products
Distribution Company.

To conclude a number of recommendations that contribute in the
organizational agility in the company, and due to the importance of this research
in public organizations and its notable role in community organizations. The
research was carried out on a random sample of 101 individuals out of a total of
308, which represents the high leaders in the company (general managers, head
of departments, and division officials). A questionnaire was used as information
and data collecting tool, with also the use of statistical programs for testing the
hypothesis and to get results (SPSS, AMOS, EXCEL) as well as the utilizing of
descriptive statistical methods (Percentages, arithmetic Mean, Standard
Deviation, Coefficient of Variation, Simple Linear Regression, Determination
Coefficient (2R), Path Analysis, Relative Importance, and Pearson’s Correlation
Coefficient). The research reached a number of conclusions, the most important
of which is the high level of the cognitive complexity variable within the company
being investigated. There was weakness and decline in organizational agility. It
was found that individual differences in understanding, understanding and
manipulating difficult concepts, which have a significant role in influencing
organizational agility, sensing opportunities and changes, The ability required at
the organizational level to deal with them intelligently and respond effectively to
them, and concluded the research with a set of recommendations for the
company to contribute to the development of performance and the achievement
of organizational goals.

Keywords/ cognitive complexity, organizational agility
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