The Role of Strategic direction in Strategic Reputation and its impact on Competitive
Compressions Survey study in mobile communications companies in Iraq
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Gla g CILEIS) A agud AN dpadlinl) <ol a8l g dsal iud) ASsad) 4Bl LN Ladill) aaliadl e
) (S ¢ Agat) ) drand) a0 ARy ) ARy phay Aall) ol jlgeal) dpally luaS) g Bagaad) G Y
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i J N V| W Schwaiger, 2014 | 10
1T~ J MR Hills, Janine ,2015 | 11
v v v V[ WV Kanta,2015 | 12
N v MR Norway Oslo, 2016 | 13
1 1|10 2 2 2 2 4 1 1 1 4 1 10 | 10 Jlsal
2 2|19 2 4 4 4 8 4 2 2 2 7 2 9 19 | 19 U Ay i) Aol
% | % | % | % | % | % | % | % | %]| % | % |%|%]| %]| % % | %

Asd 33 ) gl Jalaall £ g A Gald) das) 1 juaall
dotadl (b Laand i () da) fad) deasd) day) o) (Whittington,2010: 14) ey i

Lgluia o LgdsS (o pf Jll 0 g ¢ Lyl Laa Lganad iy al () 9 4 Sl Aalil) (ha 8 el 23 ¢ 0318
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S Ao cola Al Al ) Arend! day) Ao gana o ¢ fald) adie) By cilabiiall ) Y
ceS e (4) dsaadl (B Bl sl et G (e )
b 19 il | 29 -: Ao

Bagadl Cm ABMaAl) iy ¢ aubdall B ladll g Basadl ae (38165 J)aY) (e Jia ) (A daand) )
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clailal) 3aga Gl Y ¢ (Harvey,at el , 2010 : 12) qijtaall s cul jlgall (guad Ao aadas 4l
e ladial A gla 5 498 s cilaw clasillg
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The Role of Strategic direction in Strategic Reputation and its impact on
Competitive Compressions Survey study in mobile communications companies
in (Iraq)

Obstruct:

The current research aims at identifying the role strategic Orientation of
the dimensions (market orientation, customer orientation, Entrepreneurship
orientation, competitor orientation, technology orientation) in strategic
reputation building in its dimensions (product and service quality, financial
performance, environment and workplace, Innovation, Social Responsibility),
and its effect on competitive pressure with its two dimensions (Internal and
External Pressure), to accomplish the research aim (Zain, Iraq, Asia Cell, Cork,
Omnia) have been chosen in the province of Karbala, as the research tries to
identify the role of the intellectual and practical framework to played by the
direction started from a problem expressed by a number of intellectual and
practical questions aimed to answer and diagnose the level of their importance,
their impact and the extent of their applicability in the telecommunications
companies. The research is based on the questionnaire form as a tool for
collecting the necessary data. The research sample reaches (89) managers in the
companies, and obtained (81) questionnaire forms valid for analysis. One of the
most important conclusions is the lack of discrepancy between the dimensions of
the companies in question with regard to attracting customers and care of the
quality of services provided. The important recommendations needed to be
adopted is proactive strategy consistent with the capabilities of companies
promise to impose a strategic as a context of competitive influence.

Key word: Strategic Orientation, Strategic Reputation, Competitive
Compression.
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