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BaLll Jshie (g slia¥) Juall A oslaadly cmelaia¥) g0
) . Bladl Baga Cpeadl pia mede Lo lainy)

e il Blall B (pead e Aelaia¥) ikl 4Bl slabiul R EN PR
.JJLAAAS\

Social Entrepreneurship as Driver of Life-Quality Ol 2

Improvements sl pall

((3Lad) 33 sa Crawal dndls 4] Lo Laia) 330 )11 ))

( Rybakovas & Sajeva: 2012) | 4l g ciall)

SAselainY) Apalil) Al il IR ada Jal (e amlie bhia ) 5B sl yal) Cioa
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¢ JSS aaiaall g Aaliiall elaia¥) Y g olaiay) dulaill g Lo laial) Alu ) (gadald gy S ladaY)
daliiag Aeldg 5 Sy dodse i) B adag Lelaia¥) 4ol oy e dll &)y e 33l
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Lolaia) Lyl i) dagay el deladia¥) dabiial) /lge)sily Lolaia¥) cilabiiall asgda -3
ss25.(Nelson& et al, 2010:2)4Mall dalsicd) crass Laa «£IAYIg 4l All (o paniy 4ol
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THE ROLE OF SOCIAL ENTREPRENEURSHIP IN IMPROVING THE QUALITY OF LIFE OF

THE CUSTOMER Field research at the Iraqi Ministry of Labor and Social Affairs
Prof.Dr. Sana Abdul Rahim Saeed Abadi / College of Management and Economics / University of
Baghdad
Researcher / Zeina Raed Abdul Zahra Jubouri / Ministry of Labor and Social Affairs

Abstract:

This research emerged due to the needs of Iraqi social sector for diagnosing
the problems ,finding the appropriate solutions,and exploiting the social
opportunities to solve these problems .The research problem focused on raising
the following question: ""Were Iraqi Managers in the Ministry of Labor and
Social Affairs able to use their qualifications as social entrepreneurs in the
ministry to improve the quality of life of the disadvantaged groups?*, In light of
that, the importance and objectives of the study were determined, and this
research derives its importance from trying to address social problems by
measuring the degree of meeting the subjective and objective needs of the
customer to improve living, The research aims to achieve a number of objectives
including access, Including the access to results that underpin the frame of
research variables (social entrepreneurship, the quality of life of the customer)
and formulating the hypotheses of correlation and influences of research
variables. It is conducted a field study on ten social programs implemented in a
number of departments of the Iraqi Ministry of Labor and Social Affairs in
Baghdad governorate (Security of private sector employees, Social welfare,
registration and employment of the unemployed, a national program for the
control of occupational diseases, training of the unemployed, economic and
social empowerment of women, support for small income-generating projects-
loans, social housing for the elderly, full-time appointment, and Exemptions for
people with disabilities and special needs), The community of research consists
of the managers of these ten programs in the ministry. It chooses a random
sample consists of (200) managers of these programs. This research is based on
two approaches— descriptive approach in the theoretical side and the field study
in the practical side for analyzing the questionnaire. the reality of the variables
of the research were addressed and analyzed for the selected sample. Then, the
hypotheses of correlation were tested by using correlation coefficient (Pearson).
The hypotheses of influence were tested by using the approach of Structural
Equation Modeling (SEM). A number of software such as Excel. V.2010,
SPSS.V.24, and AMOS.V.24. were used for quantitatively analyzing data and
finding the results .The results showed the validity of correlation and the
influences hypotheses for the variables. The main recommendations focused on
recruitment of individuals with experience and qualifications in the social
entrepreneurship field consistent with Iragi environment in order to improve the
quality of life for customers (beneficiaries from the services of ministry).
Keywords: Entrepreneurship ,Social Entrepreneurship, Quality of Life
Customer.
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