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Gladua) JAY dals Aluag bl 4g syl dasgall ) G aludlly dpisg )l cilsl ) Sl
B aBY) Lo Al Alae JiS) J g g Aali) g cpainall (pa B uddl) cileUadll BLald) due i it 45 410)
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"(ICT) c¥lai¥) g cila slaall L o 535 Jlaina)
Cui fiY) e Lledd anali o) dagSad) Jd (e cui i) o Jaall (Yadav& 4
Lkl gl Singh,2013:36)

s Claghall Ada g8xig a¥ly ulad) Jgagll 488E " | (Kumar et al., 2014:6) 5
S0k gall 3 juata e g Adale dadd 8 g% g <l Y o Salall
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Abstract

The research aims to investigate the relationship and impact of e-
governance as an independent variable in achieving creative performance as a
dependent variable .These variables have been studied in the Directorate of
Passports Affairs, and seek to come up with a set of recommendations that help in
promoting e-governance in the researched organization, and the researcher
adopted the descriptive analytical approach, included The sample (122) of the
total (194) individuals distributed in several administrative levels (officers,
associates, and administrative staff). By adopting the questionnaire, which
included (49) paragraphs as a main tool for the collection of data and
information, as well as personal interviews and field observations as a tool to
collect them, and for the processing of data and information, the research
adopted the program (SPSS V., 24 & AMOS V., 24), the main conclusions The
hypotheses have been demonstrated by the importance of the Directorate of
Passport Affairs for its creative performance due to its interest in e-governance,
especially through possessing the capabilities and human resources, and
supporting it in monitoring and evaluation tools, adherence to standards and
applications, and managing its financial resources and technology infrastructure.
Keywords: E-Governance, Creative Performance.

260


https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/

