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Abstract:

This paper examines the impact of the organizational culture prevailing at
the university center, Ali KafiTindouf, on the quality of the educational service
provided by the university center Ali KafiTindouf from the point of view of the
teachers of the center. The questionnaire method was used to determine the effect
between the variables studied, by the distribution of 33 questionnaires on a
random sample of the study community.

The study found that the organizational culture prevailing at the university
center of Ali KafiTindouf contributed to reaching higher levels in the awareness
and quality of the educational service provided by the teachers of the center.

Keywords: Organizational Culture, Quality, Service, Educational Service,
University Center Ali KafiTindouf.
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