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Journal of Economics and Administrative Sciences Vol.26 (NO. 121) 2020, pp. 1-22

Sl Bl ) A B a2

AU e g e ) Al Jaset 8 liLll g SN Jaal) <l pta B0 ol Jgand) (e gy
iy a4 gaal) dadiial) B Jard) g ) ja) Jagaat b S5 aal) 138 @ g3 dagada of 31 Lidad) 3 1a¥) as
A8 Aq 5 (7.03) A5 Adgaadl (e Aol a5 (32.48) F Lidl Aadly (0.57) sy Jualas dad

.(0.01

Ao )1 g g e gl S o) plady aga g9 Alaladl & pdall 3 ) gal) O 3 Ayl cilallaial) Auly o0
SR dad g (0.51) laady) Jalas dad iy Cua Jand) g o) Jassd Al dalilal) Joo o dagiilly
. (0.01) 485 ds 3 (7.03) A A gaal e o) 29 (21.62) F

A 1)l gdail) A ga o Ay o) Cuaal) (o oY) Sl aa daniiia guiliil) sda aaiyg
B LR g Lal) 311 as 3 A Jual gadl ad) g 4 ) kel ) (e dade i s La g L o 9SS aladlia g
s pald A WA :\,,\mﬂ\:\u@um odh ASHi g gmilad) 3 34l o Jaadl o 528N 4 i)
- Jard) el o) Jase o cilibll 4 g S Jaball 80 aga
Jand) g o) Japaati A ULl gAY JaGED) slayl il da g (14) o
I 4 ginall FS Salaa lilll g SN o) ala
sig Lgwadl(F) R? Sl

BLUONRE  0.094 2.88 |  400. 0.21 Lagdatil) cilliatial)
0.010 11.77| 0.15 0.41 L) thidl)
0.000 2162 | 0.24 0.51 Ty cildiia)
0.000 32.48| 0.33 0.57 Llad) 3_j2Y) acd
0.001 2861 | 0.30 0.74 | «libll g sty Jauil) e

3.98 = (67) % A3, 0.05 AN s fua o Ly gunal) (F ) Lk
7.03 = (67) 4 432 0.01 A2 (5 giua die 4y gunal) (F ) dagd

s G 1 i s | | Gl g 529
¢ e Al e de gana ) Gl Ja gl

;] (i gl &) o | el bt | i i : 29

QAL g gl 38 g 130 (Ml g Adal) dgaly 4 jute o) Agapliinl) cildhiial) sy gt aae |1
AT cliball g S JAlil gad Jgadl) Sladl Ao 8 a8l Ay pdal) Y1 860 ade g cililball g Sy
clalliall (any b8 (8 Sudad agll jad y odali Jal (e ) 95 G a0 el i 1 gl 0da JLAY) Gy
A0S g gelad) 3 gl (o Sad cililll g S Jaal) ) Jgaill 3 8 gial) cud iy ASuds aea g (Apaal)
Al Laly 4 e A Gl B gial) Lgs daldld) clilaial)

Jaal) ) J gl (Aalad) cilpa i) 5 JaadN) 5 OSud) ) g)my Atiaial) Lodad) 5 1aY) aca jbotiy 2
Sl (R laly da gile Jlaal) BLES (9 ASY) 2y ) (e dgalid) dlaie) JMA (e ccnilill S5 S
JALl) gad J gl zlad ) 55 Ada al) 4y pudid) Clp LS il 9 Agalid) alud) Jlas (e 5 3
S Ao 5 <) 93 (Bl geal) I &) g AUA Cpthaall el acal) Jhgi ) ALY il S g sty
LAY g s ginal) SEAY) 39 g aa Ay IaY) AalasY)

Laalaie] A (ra clgad iy giaall Cilida o cliball g S Jalill (bl Aan) Giadl e & a5 3
dalal) g0 (e daaal) @ glly clibnd) Jgua g 48 (A ABLSYL cdyalill 4 gl Jlas ¥ jladl (8 T 1S
uJ!«i\JSL;Ji sel.aj(IO)JSSJ.AM.\EJSQ.,\SJ.AJ]&J,\M‘W@SJAUSJA@'QEélﬁ\ W) Sl )
Adlal) calBdil Jal85 g cula glaall 3 git candiall ) AN 3LAS) Z&ﬂ\gwtgéﬂéxd-ﬂﬂ‘ Jad

Jralad) jouill (8 gual) doa glia Lo ccnilibnll i g SN JALall § gatl) dulee da) g5 (Al el (e 4
Sl 138 e Jualailly ag7h yaa 020 gl ags Adalial) algall an Sladl A8y sk il agaal 48 0 8 g5 adad Laf
ALY (e il gl agiln Ao agh ol ) g (Al g agual BT Y B8 g ) pliag 1B Al
L Allad) Ads o (B gy (o gatialy (AN i Ja¥) B sl g Jualad) jusdl) JB A

eOanill o) ) Ailal (oo S caluad) aand cila glaall § cibilyl) ABS) A0 gadd) Lo 55 o iy .5
SR (e LBl Aty 1 o plaal) Ay s Ao Ad3Blacal) g 8L Aland) g g Ll da DU culipaacill

R




Journal of Economics and Administrative Sciences Vol.26 (NO. 121) 2020, pp. 1-22

Jouta | 51 g | ot ool bl | i i | © i

il 5 Akl o GlI) gy Laa adlETl) g beil) Glam andl ddaleal) ¢ Y dagall cile) a1 o) o L1
M) A Cpea (LA Cpania 95 Al 31 o) a g Aqalil) gl g3 A ) Ca g Rl Calida aa
Laa diadldl) dbadl dAS g Alad) Juand) SladY dadiall Jaadl Gulbaad gl o Cpading gl o3gd (Bua
Al A (o o8 ik () Aallas Jg

T gy el ) zliad g Lgrasdiinial dacidal g i (0985 Cilp) aY) Glany dla f Jaladl) il ¢ 2
Ay g i) UGl g cilSuaiall (any culbs (A (5 g 0 padd) (g N g laiatl) G Gl gall I8 (e
352 Laa Juaadl e ja) sl il pdadd) iy Alalnall paead ClaLE ) GuiS 392 g pade IS g dlalaall pad
L Obl gall dadd B caal AN Apald ) Jila gl 390 9 AB8 g Alalaall £1 ) pudlig cpig ) )

il = g A Sl Lad g G ) (o pmiial) (i Dl ) ABYS 399 Gl 4l SN e gl O .3
(0.547) 4iasd iy Jand) g ) Jaseasiy

O ) o35 Laa Cilp) ) Javaet Ao Juany bl 59 5SIY) Jalll aladind o)) éaad) jgdal 4
L DS B ) gy (aiba) gall ) Aanial) Aandl)

Japactll 13 (g gn (AN g ULl (g SN Al A gil) ApadY Gaal) A (gl dadal g Ay, a5
LAY Al B Jaad) Cile) ol

£ Y Les Jseral) Cilp) jaY) Gumad Ao Joary bl g 58S JaLil) aladiad o)) duad) g1 .6
il gall g (yha) gal) Ao Cidiy Laa 4y ) pUAY) JoliG g CalLil) g < gl) g agad) Julis AUl g dlalaal)
Lslswas e

LAl jal aglad Cra g o) ) g cililall 59 SS) ol Y diad) ddie gl Aol g Ay dllin 7
L G gad Wy gkl g clilall g SN JALal) (A5 e S ISy o lay 138 9 5 gl

Lkl (oo el (e cldbnall g SN Jall) il Llad) B0V (e pudilsal) asal) 265 Jla (2 .8
Al g A g S i) aea Jualasil) B il i () £ A DU (5 girall g Alall acdll Jd g5 Lall (1
AT RUATAEN AW R PR Y

cilgad) e La A Adal) aly 4 s B g SN Ay ) aladia i Gl 8 Jodah) gilis o) 9
Cila glra Aali) A1 g5 g cililnll g S JaLl) aladia - 4S jLdiall Cina JS 138 g Jald dga gSal)
Oy, Adal) Agaly Ay paa ot Jand) B g SN SLaie V) (g giaa () B Y A A gaa 40
Ll Aalad) Gona W g ohatt Al g 4 o1 g¥) Guns AaBa) o2 JlaStiad) aly Alasal) Eialydl £ 3 Gua
Gahail Al iy U () i Y Ala) L) il alina o)) g8 aald) 4l caady 31 (g A1 o) )
e Lalal (831 Y g (2 jad) 3] Al ol Adal) A ) unn 9 o AT Cip iy iliilld il 9 S Jall
Adal) 4paly 5 yila Adiad o 1) 281 ol ARNAL AlaY) el LY il oda JS

@ G|

A g RS AN 5 o o) i g daadilall il ) gall g (el Aald) ]

) (Al agn Aia) g Claslal) agle g il g dwtia b Guamadiall g < pdld) qiaii) 2
Lol g K o) gadal

(=9 ASN ALl Zlad) (o8 ssl) ) Al Ll aad o) (8,81 7 5 Jaadly Qsladl) 7 9o GBI e Jandl 3
T

Giady gl Jusll gk e G AN e Glaw A Ja) (e ) g L) B e B 4
L Aagsal) i gall G (A g RS Jay) 2

Lasina g Lo an Sl g o g SN Jard) (b (o Saalial) gl g o Al el 3 apanaly alaiaY) 5

LAY Al At alud) cy dag 5 (il YY) A0 A s LES) e Jaal) 6

Ly A8} ¢y gdail) 480 ga g ) ey Lgihans g ddalaall o) aY L Jganall cile) oY) daglia 3 g a7
L Gandl (B gl Sl g cle) Y Jasad addy

O pled algeall g ildh ol g 4 ppaall qundi g b Ayl g ASN Ay ) il il ot Jaal) .8
da) (e Agalill g Gl geall (i La ila pliall g il AS jldial) 93 Jrdli g Apalall 59 SN @ gal) (3 5k

. dasial) Al o5 Y)




Journal of Economics and Administrative Sciences Vol.26 (NO. 121) 2020, pp. 1-22

Sources

1. Al-Wardi, Zaki Hussein, Al-Malki, Mijbal Lazim (2002), Information and
Society, Amman: Dar Al-Warraq for Publishing and Distribution.

2. Abu Sheikha, Nader Ahmed (2011), organization and methods of work, Dar
Safa for publication and distribution.

3. Al-Akash, Fawzi Abdullah (2003), Administrative Reform in Jordan: An
Exploratory Study from the Perspective of Employees in the Government,
Faculty of Administrative and Financial Sciences, Damascus University Journal,
Volume (19), Issue (2).

4. Allag, Bashir Abbas (2003), Digital Management Domains and Applications
(1st Floor) Abu Dhabi Emirates Center for Studies and Consultative Research.
5. Al-Madhoun, Musa (1998), Modern Strategies for Change and Reform,
Yarmouk Research, Vol. 15, No. 4, Amman.

6. Al-Serafi, Mohammed (2008), Administrative Process, Alexandria, Horus
International Foundation.

7. Al-Shahmani, Oras Mohamed (2014), the possibility of applying some
procedural simplifying tools in executing projects Applied Research in the
Department of streams Baghdad ,To the Council of the College of
Administration & Economics Baghdad University , in partial Fulfillment of the
Requirements for the Degree of Higher Diploma equivalent of the Master of
Municipal administration

8. Al-shibly and others, Haitham Hammoud, Qutaishat, Mazen Kamal, Al-
Maaytah, Salem Faleh (2017), after simplifying work procedures in developing
the performance of employees of the Jordanian Ministry of Tourism, a field
study.

9. Al-Tuwaijri, Mohamed Ibrahim Ahmed (2005), E-Government
Introduction to Outstanding Performance, Arab Organization for
Administrative Development, Egypt. International Scientific Conference on
Excellence in Organizations and Governments.

10. Al-Yasiri, Arwa Issa (2006), Culture of scientific information in the media
published on the Internet, Arab Journal, 3000, Issue (4).

11. Amer, Tarek Abdel Raouf (2007), Electronic Management, Dar Al-Sahab for
Publishing and Distribution, Egypt, First Edition.

12. Arvind Nagpal (2002) ,with John Pitlak, EDI <& IDoc Technologies for SAP ¢
2nd Edition.

13. Dayyoub, Dr. Mohammed Abbas (2008), Role of Administrative
Communication in Enhancing Work Efficiency: Lattakia Port as a Case Study.
Tishreen University Journal for Research and Scientific Studies -Economic and
Legal Sciences Series Vol. (30) No. (3) 2008

14. Ghoneim, Ahmed Mohamed (2004), Electronic Administration: Horizons of
the Present and Future Aspirations, Modern Library, Mansoura, Egypt.

15. Hock-Hal teo, Bernard, and Kwok-kee wel,(2005), Organizational
Transformation using Electronic Data Interchange: The Case of Trade Net in
Singapore.

16. khanna R.H , (2007) ,production and operations management ,PHI Learning
private Limited , New Delhi




Journal of Economics and Administrative Sciences Vol.26 (NO. 121) 2020, pp. 1-22

17. Kurnia and Swatman,( 1998), Pre-EDI Cost-Benefit Analysis A Case Study In An
Insurance Company

18. Louzi, Musa (2007), Organization and Procedures of Work, Second Edition,
Amman, Dar Wael for publication and distribution.

19. Mutaeib, Ethel Abdel Wahed (2006), Electronic Information Exchange among
Researchers. Mustansiriya University, Faculty of Arts, Department of Information and
Libraries.

20. Mohamed, Yasmin Tarig (2015), the role of operation and EDI accounting, in
enhancing the effectiveness of accounting control in the a sample of Iragi banks, the
requirements of the master's degree in accounting, College of Management and
Economics University of Baghdad.

21. Mounola ,julia (2009), (Information systems science master’s thesis the impact of
electronic data interchange and E-invoicing on buyer-seller relation unships in business-
to —business markets .

22. Najm, Abboud Najm (2012), Work and Human Engineering Study, Dar Safaa for
Printing, Publishing and Distribution, First Edition.

23. O’Brien, James A.( 2010),Management information systems / James A. O’Brien,
George M. Marakas.-10th ed.

24. Olivier Bonaventure(2018), Computer Networking : Principles, Protocols and
Practice .

25. Othaimin, Fahd bin Saud bin Abdul Aziz (1996), administrative procedures
concepts and ways to simplify. Riyadh: Library of Repentance.

26. Salmi and Sulaiti, Alaa Abdul Razzaq (2005), Hussein Alaa, electronic management
networks. Wael Publishing House, Amman Jordan, first edition.

27. Salmi, Alaa Abdul Razzaq (2008), Electronic Management, Wael Publishing House,
Amman, Jordan.

28. Samaha, Mahmoud and Al-Tareeh (2001), Streamlining Procedures and
Administrative Development, Dar Al-Handasah Press, Egypt, First Edition.

29. Seresht, Hossein Rahman, & Fayyazi, Marjan, & Asi, Nastaran Simar, (2008), E-
management: Barriers and Challenges In IranPh.DAllameh Tabatabaee University.

30. Shahloul, Ageel Hassan Hariga (2018), Simplifying the work procedures within the
framework of redesigning the procedures map: a case study in the Baghdad
Municipality, Research presented to the Board of the Faculty of Administration and
Economics of the University of Baghdad, which is part of the requirements for the
attainment of Higher Diploma Degree equivalent to the master of the municipal
administration.

31. Shanan, Omar Ahmad Ali (2018), the reality of information management from
open source and its role in improving the performance of security services in the
southern governorates, from the requirements of obtaining a master's degree in
leadership and management, from the Academy of Management and Politics Gaza,
Palestine.

32. Tanja,Muller-Berg.Hrsg(1995) , EDI-Knigge, Elektronischer Datenaustausch am
Beispiel der Ausschreibung, Vergabe und Abrechnung (AVA) von Bauleistungen,
Springer-Verlag Berlin Heidelberg.

33. Victor Teplitzky (2016), Business Analysis Business Analysis and Work
Simplification, 8 February.

34. Yassin, Saad Ghaleb (2005), Electronic Management and its Arab Applications,
Institute of Public Administration, Saudi Arabia

35. Zubar, Salman Abboud (2007), Information Technology and its Role in Simplifying
Administrative Procedures.




Journal of Economics and Administrative Sciences Vol.26 (NO. 121) 2020, pp. 1-22

Possibility of electronic data interchange to simplify work procedures
(Case Study of Hilla Municipality Directorate)
Prof Dr. Ghani Daham Tanai Al-
Zubaidi
College of Business and Economics -
Hilla Municipality Directorate University of Baghdad
Business Administration Department

Ali Sajjad Kazem Researcher

alisajad3051977 @ Gmail .com
Received: 25/9/2019 Accepted :19/11/2019  Published :August / 2020

@@@@ This work is licensed under a Creative Commons Attribution-NonCommercial 4.0
BY NC SA International (CC BY-NC 4.0)

Abstract

Purpose: to demonstrate the possibility of moving to electronic data exchange
dimensions (regulatory requirements, technical requirements, human requirements,
senior management support) to simplify the work procedures dimensions (modern
procedures, clarity of procedures, short procedures, availability of information and
means required. The simplicity of the models used because of its importance to keep
abreast of recent developments in the service of municipal works through the
application of electronic data interchange, which simplifies procedures and out of the
routine in the performance of the work of municipal departments has developed. It was
applied on Municipality (Hilla) so that the transformation of the exchange of electronic
data is to save time and reduce the expenses, thus the importance of these applications
should be considered to raise the business of municipal provided to citizens. The study
has developed two hypotheses for research.

Design / Methodology / Approach: To achieve the objectives of the research, the
research used the questionnaire as a main tool for collecting data, in addition to
personal interviews with some employees of the municipality of Hilla Municipality. The
sample included (69) individuals who occupy the position (department manager,
division director), and these data were processed using the SPSS statistical package.
Findings: The research reached a number of conclusions, the most important of which
is that there is a clear vision in the sample of the study of the importance of moving
towards electronic data interchange with its clear advantages in the development of
working methods and procedures. Simple computerized management information
systems are available that do not rise to the level of electronic exchange. The use of
electronic exchange is limited to e-mail with some government agencies, and there is no
type of electronic data exchange between departments of the municipality.

Originality / Value: The current research provides a basis for adopting electronic data
exchange and the most basic requirements as a tool to simplify work procedures and
reduce red tape.

Key words: Electronic Data Interchange, Electronic Data Interchange Properties,
Simplification of Work Procedures, Hilla Municipality Directorate.

Paper Type: Research Paper.

Note: The research is based on the thesis of the Higher Diploma / equivalent to the
Master in Municipal Administration entitled (the possibility of moving towards
electronic data exchange to simplify the work procedures - a case study in the
Directorate of the municipality of Hilla)
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