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Aealiial) Cilar) g g3 cilabiial g (385 Lay 0285 g Jard) anaall (DA (14 agalgea

cilaiiall g cilasdldl 3aga A ciliad Elaa) ) dudigl ale) ddas Ciags sciladdd) anali 8 Baga (@
AL g Adlalia) (389 (503U dasiall

S iy e Ao pun agllac £13L ALY (e Lalele (pSal B duaigl) Bale) 3 gga qual tde udl (&
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Consad dye 81 il el pady L el clgiida 408 g Aglay) 48 (uSey La gaia 330 gl (193 A 9 ((0.89)
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Gas 482180 daadd) duia Salely Ly Al Alie ol o)) ey 138 9,(0.97) &L (s sbma il adlyg
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Abstract

The research seeks to identify the dimensions of creative thinking and its
impact on the re-engineering of hotel service operations by analyzing the
correlation and impact between research variables as well as comparing the
research sample The importance of the research comes from the need to motivate
managers the importance of creative thinking among workers in the researched
hotels because it is an essential part in the re-engineering of hotel services. To
achieve this a questionnaire was designed containing (33) items that include the
independent research variables (creative thinking) and the accredited (re-
engineering the hotel service) and distributed to a sample of (50) individuals
represented by (Commissioner Director, Deputy Commissioner, Department
Director, Division Director) of the workers Excellent class hotels in Baghdad and
after analyzing the answers of the sample Several conclusions have been reached,
the most important of which indicates the importance of creative thinking in re-
engineering the hotel service to keep the hotel organization in keeping with its
external environment, and in light of this research the managers working in hotel
organizations recommend a comprehensive periodic review of the hotel's location
in the local and global labor market by evaluating its activities and comparing it
with the market requirements the work.
Key words : Thinking, creative thinking, service, re- engineering the operations
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