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INMA 133 P>0.05 952 P>0.05| CUSA 167 P>0.05 931 | P>0.05
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LA g qu il ddadd) gadad 45 gaal) Al () yudl il sda g, Mol le(71%0,70%0) 4
Adle Ay g 4880
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0523 Ly a5 e el g Ciua g (5)d 9>
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Ja¥! 81% 0.13 0.538 4.05 LE1
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Lays (INMA) A Gigudll (o 4bld)) e aagi (B)ds il (n gl

U sig dad o) 08 Skkad ((912%*F)a A ge Ak ABNe Ly cday By (CUSA)Cs

B e G el Jguasl! alaia¥) o) iad Al Jg¥) A ) Al g ol o) ,(0.05)00
1 A b ciluda b EO dpida i) 038 (ha £ AT g L ARIAY (3 paul] Andiily plaiaY)
i) &l el el ¥ ClBadl (6)J g4

INCO TR IMSE | INMA | SEQ LE MAS | CUSA

INCO 1

TR 915** 1

IMSE | .945** | .867** 1

INMA | .977** | .874** | .945** 1

SEQ | .967** | .973** | .922** | .958** 1

LE 922*%* | L942** | .937** | .912** | .942** 1

MAS | .950** | 972** | .957** | .945** | .921** | .985** 1

CUSA | .931** | .984** | .970** | .912** | .948** | .946** | .972** 1

**correlation is significant at the level (2-tailed),N=223,Sig.(2-tailed)=0.000
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Sy sl G paEtl el duudl) iBR2 AdlaiaY)
Ll g baall A el P)
| SEQ [«===| INCO | 537 | .025 | 2148 |
| | |
SEQ <===| IMSE 495 023 | 21.52 *kk §.5ira
SEQ <«===| INMA | 1944 | .105 | 1851 *k § 5ira
LE <«===| |NCO 104 .034 | 3.058 *k § 5ira
LE <«===| TR 591 042 | 24.65 .983 *kk § 5ira
LE <«===| |MSE 317 043 | 7.372 *kk §.5ira
LE <=== INMA | 1.241 | .123 | 10.089 *k § 5ira
MAS <===| INCO 208 012 | 17.33 *kk § 5ira
MAS <«=== TR 378 031 | 12.19 .956 *kk § 5ira
MAS <«=== |IMSE 270 035 | 7.714 *Hk § 5ira
MAS <=== INMA | .622 117 | 5.316 *k § 5ira
CUSA <«=== [NCO 247 023 | 10.739 *kk § 5ira
SNS s
<«=== |MSE 290 047 | 6.170 *Hk § 5ira
<=== |INMA | .825 079 | 10.44 *k § 5ira
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Abstract

This study examined the effect of elements of internal marketing activities on
customer satisfaction through an exploratory study of banking services in the city of
Baghdad, if the research problem crystallized by asking a group of questions, the
most important (is there a correlation and impact between the dimensions of internal
marketing and customer satisfaction, this study aims to determine The effect of
internal communication, training and internal market research on customer
satisfaction, represented by quality of service, loyalty and market share, and
embodied the objective of this study to identify the level of availability of internal
marketing activities and programs in the research banks, data were collected using a
questionnaire-based survey consisting of (24) questions and distributed 102)) as
director of the managers of private banks in the city of Baghdad. In order to analyze
the data obtained from the questionnaires, using quantitative methods such as the
arithmetic mean, the standard deviation, the difference coefficient, the simple
correlation coefficient, and the modeling of the structured equation, the researcher
reached a number of conclusions, the most important of which is the existence of
relationships Correlation and influence of moral significance between internal
marketing and its dimensions, customer satisfaction and its dimensions, and this
confirms that the research banks are interested in the activities of this marketing.
Leave three (internal communication, training, internal market research) that will
lead to the result in achieving customer satisfaction. Accordingly, the research
recommended that the research banks should instruct the administration to improve
the internal marketing activities by applying the activities appropriate to the bank’s
work to obtain customer satisfaction, and the search was limited to private banks, so
it is not possible to generalize the results to the rest of the service organizations, and
that providing internal marketing activities and programs in the researched banks
contributes In reaching the customer’s satisfaction, the research shares support the
social responsibility of the banks searching for customers, considering that
individuals are part of this society and that any impact on it affects the society as a
whole.
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