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(Confirmatory Factor Analysis) ¢Sl (Laladl Julail) A e Ul Gia LGS ]
Sl Gall) claial 3 casgially U 33a lo diail) LU oaS ) lalad) Qs Ciagy
48 jaall 5 )3) dwi ) Giall (5 e culiia 388 (40) oo g Caaad) i piia il 508 61 alad) Julail
Culariald (ualiall AU Gaall (e (G8a Ylenin) Cullad) Jadl 45gS ((Gaaiall £1aY) Aasl Suy)
alily Ao Jaladl) o) aly ¢ gassil) aladl Jaladl) il UA sl (Amos V25) galis caldl
1S i) uilsd (Gaalal) ;\J\J\) el pdial) il g ¢ ( Al i) A3 al) S0)) Jiisall jurial)
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CHIN 272,034

DF 153
P .000
CMIDF 1.778
GFl 833
CFl 921
1L 902
F .92
RMSEA 080

)

L) yiay) 4d aal) B 0a) e il a8 6l alad) Judaill: (2) JS&)
(AMOS.25) gl p <l A Ao alaie YU Glald) dae) (a1 jiaal)
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il i) 4Byl 5 1) e o) &y gina g gudil] cansd 2(2) Jpn)

AR lwal) At WA Uasl) Ll g Adall
epﬁﬂl qJ\,I.d\ ieﬁ-“ :g_"la.“
(S.E) (C.R)
1] <- 0679|  0.157 6.506] 0.000
Q2| <— 1 0.749|  0.164 6.944| 0.000
03| <— g ?i 0.803| 0.173 7215|  0.000
Q4] <-— 'jL 0.744|  0.184 6.911| 0.000
Q5| < 0.652|  1.000
Q6| < 0552|  0.097 6.389| 0.000
Q7| <— El 0.694]|  0.080 8.767| 0.000
513
08| <— j 'i 0.816] 0076| 10.960| 0.000
i
Q9| < J 0.725|  0.082 9.149| 0.000
Q10| <- 0.847|  1.000
QIl| <- 0.853|  0.105 7972| oo00|
Q12| <— 3 0.568 0.083 6511 0.000
9
Q| | 4 ;i 0778 0092 9.405| 0.000
9
Q14| <- j 0.448|  0.091 5.329| 0.000
Q15| < ’ 0.833 1.000
Q16| <- 0.808|  0.104 8.605| 0.000
Q17| <— 3 0770  0.090 9.750| 0.000
3
Q18| <--- :j ;i 0.726 0.093 9.131| 0.000
Q| <—| ° 7 0.844| 0099 11.085| 0.000
Q20| <— ’ 0.816 1.000

(AMOS.25) galin Gl i o alaie Yl Glialdl dlas) ; jaaal)
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CMIN- 263.885

DF 148
P 000
CMDF 1.783
GFl .81
CFl 940
T .92
Fl 942
RMSEA 060
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Jaall 109 i 488 4 gina g aaddll) caad 1(3) Jsdadl

GO el da) Lo TR Ll cgiwa  dia
pddl kel daal A g
(S.E) (C.R)
Q21| <- 0.694|  0.101 8.893 | 0.000
02| <- _ 0610  0.088 7.491| 0.000
23| <- :, 0859| 0082 12.254| 0.000
Q24| <~ 1 0718  0.092 9.167| 0.000
Q25| <- 0.860 1.000
Q26| <- 0854 0093| 10.548] 0.000
Q27| <- = 0.788] 0085 12.038| 0.000
Q28| <- 2 0707 0081 10.131| 0.000
Q29| <- 3 0.888| 0085| 13.158| 0.000
Q30| <- 0.845 1.000
Q31| <- 0.487|  0.140 5304| 0.000| %
Q32| <- 3 0.608]  0.133 6.741| 0.000
Q33| < :; 0871 o0.141 9.950| 0.000
Q34| < 3 0.778 0.170 8.788 | 0.000
Q35| <- K 0.746 1.000
Q36| <- 0.818|  0.110 8.090 | 0.000
Q37| <--- £ 0.801 0.122 7.990| 0.000
Q38| < :; 0849  0.117 8.350| 0.000
Q39| < 3 0.837 0.138 8.147| 0.000
00| <—1 0.671 1.000

(AMOS.25) geaki 3 s i o io W4 liald) 2038 (a1 jiaall

Jaladl) Jag pd ¢f) byl 223 (3 ¢ 2) (ulsddlly (3 ¢ 2) Gyl x4l Juagill ol e JS (e
Al By ¢ Ay gina cillS Ll (0.40) (ro eS) CuilS il 8RN Al Gud Ol ¢ (@8ad B sas gl alal)
(4) Joaal) il (B LaS g ¢ g ycull Afjlhaa Lgasant cuilsh Alhaal) B g2 e 45 lBa
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S gl alad) Julaill d8iUaal) 32 g il 1(4) Jg2ad)

) janal) | JEiad) piial) gAT Sasall
1783 1.778] CMIN/DF<5 T At ) S 1S Al
0.831 0.833 GFI> 0.90 dylhaal) Baga i
0.940 0.921 CFI>0.90 Ctal) Aiiaal) Baga dige
0.923 0.902 TLI>0.90 ou s S pdisa
0.942 0.923 IFI >0.90 A Fial) dilaal) g
0.080 0.080| RMSEA<0.08 (i ) Unl) ey yo s gia da

(AMOS.25) gl cla i o slade Wl Gliald) alas) a1 jdaal)
(Alial) (bl il a2
Aia )l 5y gl Jaa gl Ay (Al i) il g ASLia) <ol 88 gladi) (sa (bl Ll Jantiny
O oS! Lgad cils LSy ¢ (Alpha- Cronbach) g4 ¢S W (ubida cailad) 13¢d Cili b ¢ ddlide
O 3 ¢ (Nunnaly & Bernstein,1994) 48 sl g 43 101 & gasl) 8 Lilaa) 41 g8 ¢ 685 (70%0)
DY) ey dsLi A Ll g 43 gasal) ) puaiall (5) Jydl
La.ésu\JﬁU.uAJ.&J(()837)uudamule@aa\w\!\‘fad\kmw\ ) Juaa
o ailia <88 uadng (0. 846) doa) i) Ad pal) Cildsin AN JEial) sl Gl Jalaa oS
YA e (0.792) Al iua) 48 jaal) 48 jliia G Jiiall dad) il Jalaa ¢S Ladyy ¢ uad) Ailgial
5£3(0.891) b Jalaa o D) aa) A ral) o3kl gl ) Jiwal) sl Jon Lo ¢ il el

Gl ¢ Aad) ) 48 mal) B 1a) Gaaall i 1) paactal) calia 28 A8 @J‘i\ Ayl o) ¢ )88 el
(0.941) @l Jalza o Juand ¢ 3 3 (20) A (e

aBd (3,88 (20) Sl Ayl PR e (ulBall g ¢ Gaaial) )0 Al padal) ) olald) Sagag
Crag gadll g alail) ail) sl Juas 284 cAaglil) sla¥) (g giasa s Ll ¢(0.956) S @bl Jalaa o Juan
b Jalaa Ao Baudipl) Bl alil) ) Juas Lagd (0.858) wild Jalwa o @l 88 (wad N4
¢(0.853) whi Jalra Ao (gl Ao S Al Gl a il aaal) Juca Ladyy ol 88 uad 52 9 (0.909)
.(0.889) il Jalas (o cdlenl) o 58 Sl ) ) alil) amdl e | il g

e il Lgia SN g JaY) sl opbaal ) ) Dbt e N oliald) £ sad (e
oo Wha Jg¥ £l Juaa a8 ASLaul) Al o bl Y Jalae lalag (L g8 W LA Jalee
3 jib (20) DA ¢ (0.973) b Jalaa o A ¢ 32l Juas g 388 (20) 9 (0.953) i Jalza
4 il glaisa Jalaag ¢(0.961) Giglue Chasmw Jalaay ¢(0.925) Adbia) A b)) Jalaa o8l

.(0.959) 4ball
) (ubille &S 1 (5) Jgaa)
Gaall Jalea Ll Jalaa s el eyl
(o) <) jadl)

0.970 0.941 20 X doadi) i) 48 aall 5l
0.914 0.837 5 X1 2 i) siaall dolia
0.919 0.846 5 X2 | Lol i) 48 jaal) CiliSin
0.889 0.792 5 X3 daad) fuy) 48 aal) 48 jLiia
0.943 0.891 5 X4 L) S5y Ad pal) aladind
0.977 0.956 13 Y Jeatall g taly
0.926 0.858 5 Y1 sadll g alail)
0.953 0.909 5 Y2 B ) 3Ll
0.923 0.853 5 Y3 O ‘_,.b JuS Al
0.942 0.889 5 Y4 clglaal) e 3 5l
0.976 0.953 20 a3 i) ¢l jaal
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0.986 0.973 20 da g 30 < jadl
0.925 L) ual bl ) Jalaa
0.961 8l e e Jalaa
0.959 dail) 45 il olad ga Julaa

(SPSS.25) gabin cila A e aladie Yl (lald) dlae) (e 1 jiaal)
sl clibnd bl 256 .3

Gl LAY (a8 ) ¢ cliball adal) a3 93l ) s gadll ety ¢ S gludl g 4y laY) Gigandl B
b Ml g ¢ Lagda lay 365 ¢ 5 gall Lgslaaing 3a) (pa Alal) clliby o Jguanl) o3 38 ) 5% ¢ Ay a1
Gib o8 Gl a3 s dagh (e 2SU ¢Sy g ¢ Canad lay 555 Ao e 0S5 O s Ll Al ity
) #sall) fiads Baalda (50) ¢ eS) Adall (oS5 Ladind ¢ (Sheraz,2015:39) bl i) JLas)
)9 ¢ (0.05) Lsinall (5 gia ca ) Aniliany) aill Ay gina ¢y o€ (o) ¢ g pan — g SLalg$ LA
G gl ¢ Sdad ¢ il gy (6) Jsaadls ¢ (1.96+/-) G g9 qehaldilly o) S dad
(5 < 4) JSAD YA (e gy &) ual) S8

Laa dla) g Conl) (g e il abal) 25531 £(6)J g2

da e slaal) 4y ginall e gehaldl) g i) &) urciall
iy al) <) a4l
.070 128 20 633 -.688 Ll 2N 48 ) 5 00)
.061 146 5 193 -.335 2 i) inall delia
.087 186 5 932 -880 | A Ay 4 ) dilisio
.088 116 5 -.099 -.292 da) i) 48 rall 4S L
123 076 148 5 1.747 -912 o) ) 48 pal) euﬁfs
.090| .200* 20 1.048 -.932 Jsaiall ¢18Y)
074 128 5 1.814 -1.170 Sadll g alacil)
.091 165 5 811 -.865 Baadi ) 5aLAY
104 134 5 123 -.581 a5l o S
102 .097 5 1.422 -1.044 cllend) o 5851

(ot | 10 et il gk | 5 31 el (S i, (e el ol i) il
CLASIUl 5 ¢ Al iuY) radl doliay doa) S 4d aall AS Lia) day ) sl B8 o
JEiall paaiall 865 ) bl 88 ¢ quli il e (Al iad) A el aladiad g ¢ Laa) AuY) 48 pall
DUl P (4 (T0%0) (rimad plalbly o ang ¢ Jhgia (3.50) (ol Janu g3 Al Sual) 4d jaal) 302
(B LSiat Al A e gal) <l i) g 4 e gal) clplisl) Jea Al Ay Slial) g ghail) g Caal) Aia
cdgll A claldll ) Leluagig dasauall clagheall o Jgaad) g Sl ¢ jaieal) Al adadl) 3B
Lo U 45 g yall g Sl Gl W A1) A D) Adadi¥) g Jilu gl g claliial) Saad g canliall GlSall g
3929 Y (0.618) s kel Gl ANl g (17.6%0) (oaesill CiDEAY) Jalan JLaT Lagh (dingd) Cilaa) (gaast
B0 Jiesal) (il pially digd) alaialg dujlaay 855 Joa gl dle 1)) b uilady (gl

A7) o) il guda ga LaS g eyl i) 43 jaall
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(el DAY Jalaa Gaoany duatil fiu) 4d jaall 5 13) Jilual) paafial) Clily i 5 2(7) Joaad)

. Ll Jalaa < Ay L gl ..
A Bl | Gy | e e i
(S 69.8% 20.4% 0.713 3.49 A i) aall delia
KX 70% 21% 0.736 3.50 L) i) 4d pal) il
Ja¥ 69.2% 18.7% 0.650 3.46 doa) i) 48 jral) 48 jLiia
&I 70.8% 21.1% 0.728 3.54 doas) i) &b jral) aladic)
Js¥) 70% 17.6% 0.618 3.50 L) i) 48 pal) 50

Comuouih| 5103, et i i B | | i ol o e o) g | - G 3

il il 4z B daua SR A ¢ ldasl) V) slaal) cullul diidigi o Jan

Cal) ol gy ¢ gabl) g Jsllly Lgle asal) Al wand ciagy ¢ Gyl diagia (b Al
A0 ) ad) laady) Ailea G g Wiaua e (o il

Chua Whigd B « Ll oda daa JLEAI goa ¢ Jawad) add) jlaady) Adslae PA ad
sadall g ¢ (YY) Jaoly eimasi s sdly Jaaiadl ol Al paiall A88aY) Al o A ABDe
A Coa 38 Luilaaay) L) pdisag adlll il Ll ¢ (X) Sl dal iad) 48 mal) 3 00) JEiuall
Caldl Jlainl (o kb ¢ slall pehilly dagl) dia B alda (123) dayl) de (s giua
Jalaa (R2) Jiad 3 ¢ il ptial) G 0 il gia Jlad ang g ilill) JlgBY Lpibaay) il pdigall
eidal) el @ Shuall g i) 3-6513((1)3 ¢ (J,,\Sm\ Jalza) gaall Juall (B) Jial Lad (opeadll) yassl)
k) dad g apaail) Jalea ) Caald) Alias Cigug ¢ T jdea (g gludt Jhiuall piiall dagd ¢ oS5 Ladic allil)
48 jaal) 3 1) (o ) dagla A ciaaa A (oo i) Lgtlada b g All) A ) duda i) Aaia s B
Slaa) aatall £1a¥) g Laalagly La) iy

4.:;.\.1‘ Y 43 jaall aJ\AY‘\.\wM‘a’AJJﬁh JJAJ)L,AHMSSML\S\ M.u)ﬂ MJAS\ LIV

Jlaady CJJAA‘ 34T & lgade (pa Al daua (e Gald) G8a0 (ha adg o(Saadal) 1Y) o Wy g
s Sl e (3.841) Adgaad) (F) Aady ¢(1.96) Ugaaal) (T) dad @ sdisa o8 Sudad chaea) adl
dd Bl e Alidall 4o i) Wil by Al dpda Al bz A1) Jody (2d 1 (0.05) 4sinal)
2 VS g A ) A )
1 A9 A AN a3 L) 1

o (5 A rall dslivg) Jiiaeal) dadl L5l Cs gadl ¢ (8) Jytadl il (e Glalll ity
c(O 05) AN dad e sl «*3- (sig=0.000) A ginall g glusa Caald ‘().u.ul\ f-\.\‘i\) dalizall jukiial)
4.4.:3 s LA.\Q < (3. 841) UJJAJ\ l.q.ms Cma J.\S\ @Ry ¢ (]_83 528) MJM\ (3] 4.A.\ﬁ MY.}AJ
oudi die Al ganall Lghiad (ha (o) g ¢ (LMl gaad) Jaall (B) Al (13.547) &ygunall (T) LSS
(0.05) 43 gizall (5 gisa
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) o) o Juy «(0.776) b)) dagdyg g (R2=0.603) waadl) Jalaa dad cialy Lagh
b Jaiall ;\.\‘i\uk- ks A u\).&.‘d\w(603%)wu)ubu;ﬁ\)h\z\u:u_d\:\s&4dw\
JAN Al g A) i pdial jadil) z3gad) (e (39.7%0) Auiiiall Auudl) a0 Led cCaaydl A diygd)
MM)A.\&JMMUAJ ¢ didall C.\yu‘il.a
A0 A ) dolia 8 Baal g Baa gl il o) ) «(B=0.778) sl Jrall dadd CuilS Laiy
(77.8%) Apuy Jpaiall o191 & Lalaia) it (Baa) g Bas o 4 gasall Aipgl) 38 (e (el g Lalalia)
(533 A5 33, 53) LR At N v A1) (n A 581 A A i LS L3 il 30 s
Uad Aoy clasa 1050 amy g8 g (Gaaiall £10Y) B Lol i) aal) delial g ga diliaa) A g3
1 VS g Al jlasdy) Adlaa 3 gaily g ¢(0.057) (s ki
(55 ) dslia) 0.778 + 0.812 = (Y) Jealall &)%)
HAIE e il A i) LSS 2
(Gt yia) 4d pral) CilaSiu) Jitaal) sall S50 3 gadl ¢ (8) Jgaad) gilil (pe lialall iy
AN Aad (s jrual A - (5ig=0.000) Arsinall (s sua cad ((Guadall £laY) Mainall jaddl B
Ao cuils Lagd ¢ (3.841) 4l gl Lghiad (a ST A 9 ¢« (190.959) 4 guunall (F) das® AN g ¢(0.05)
ol die Al gaaal) Lgiad e o) A g ¢ (L) saal) Jual) (B) dasl (13.819) dygeunall (T) kil
(0.05) &3 5inall (5 gica
O s Juy ¢(0.782) bliy) dayy zised (R2=0.612) waaill Jalra dad caly Lo
£1Y) e i AN @l sl (e (61.206) Aled e s doa) i) A8 jpal) CiLESIa) Jiiaald) aad)
@ldﬁ\u\MM\cdju\w(BSS%)w\M\ SJs Lagd M\MM\GAM\
mfmwwwj‘mtcaw‘mdau
48 pal) CiLaSin B Baalg Baagl el o) ) (B=0.760) gl Jrall dad CilS Laiy
Loy Jaaiall o191 A Lalaia) Gadaa Banl g Baa gl 4 gasall Aigd) J8 Cpa Cppeua g Lalaia) Aasil i)
.\AJ.!) ALY A ) duda 8N cpe AU Ao A duda 8 gt LALS Las o Ayl oda B4t c(76%)
o Ay o(Snaiiall AN & doadt) iuy) 48 aal) CALESTLY dua ga dsilas) AN g $ $ixa PPl
1S g At sy Adslaea 3 gaily g ¢(0.055) (s bma Ul dagiy g cfaa
(G i) 4 pal) dilisind) 0.760 + 0.871 = () Jeaiall #1389
LAY e AN dua 4l LAs) 3
( 3 JMY\MM“&JM)JM\MJ&UCJJ&\c(S)JJN\@Luwuhal.\ﬂ@au
AN Zad a siaal A3 - (5ig=0.000) 4sizall s gima cad ((Gpalal) s)a¥)) dainall psial) @
dagh CuilS Lagh ¢ (3.841) Adgaad) i (e ST A5 ¢ (122.083) 4 gunall (F) 4ad ANy 5 ¢(0.05)
ok aie Al ganall Wgiad (e o) (A ¢ (L) gaadl Juall (B) dail (11.819) 4y gesnal) (T 58
(0.05) &3 5inall (5 gica
O e duy «(0.710) bl dagdyy zisaidl (R2=0.504) waail) Jalea dad caly Lo
g1 o ok ) i paal e (50.4%0) Aled La pudy doa) ) A8 aall AS i JEiual) 2
A@ﬁ‘u\)mw\cd\gu\w(496%)wiwi Ss Lagd mamm@‘éw\
MJAJMMMUAJcM\CJwYUJAM
4 pall AS L (B Baalg Baagl il () ) (B=0.780) gl Jaall dad cils Laly
Ay Jaaiall o191 A Lalaia) Gidasa Baal g Baa g 4 gasadl Aigd) 8 (pe Cppena g Lalaia) Aasil i)
2.5 A A1) Ay ) (pa AR A ) Ay o) LAIS Lass Aalll ol Jhgiy (7800)
Jua 180 o sa g o(Snalal) ;\AY\GAMM‘JMY\MJM\‘\SJMMJA@MA\MYJjé 53&.1&).\.1\.'
YISJ Agiil) jlasiy Aalea C'U“"L'J «(0.070) glxa Uad dagiyg
( 250 ) A a4 Jliia) 0,780 + 0.835 = () Jaalial £133)
sagl ) doo A1) dpda )8 LA 4
B (il iuY) 48 pal) aladia) Jiiaall mll 250 3 gall (8) Jgaadl il ¢pe lialll ity
«(0.05) ANl dad (e jual A 9- (5ig=0.000) 43 sinall (5 gieas il ((Gpaiall £14¥1) diaall yicial)
(T)hid) dad il Lah ¢(3.841) A gl Lgtad (a ST (a5 ¢(226.265) Aagmnall (F) Lad ANy
s Fima adi aie A ganall lghad o o) (A (L)) gasdl Jial) (B) dasd! (15.042) 4 guall
.(0.05) A3 sixal)

177



Journal of Economics and Administrative Sciences Vol.26 (NO. 122) 2020, pp. 163-184

sl o) (Ao Ju9 ¢(0.807) b)) dashy g 3 saidl (R2=0.652) waadl) Jalaa dagd il Lok
Jeaial) o1 o Tkt Al il (e (65.290) Atadd La ey Aol i) 48 ) aladi) JEiaal)
JA Al 5 AT @l patial jandil) zigall (1 (34.8%0) Aiial) dpdll (g0 Lad cdal) Aie Aigl) B
.MJAMMM@AJ ¢ didall CS}MYU
48 pal) aladin) B Baalg Baagl il o) ) ((B=0.792) gl Jaall dad CilS Laiy
Loy Jaaiall o191 A Lalaia) Gidaa Banl g Baa gl 4 gasall Aigd) J8 (pa Cppeua g Lalaia) Aasil i)
33.58) o) R ) B ) com Al ) A i) A i) ()l LIS Las Al 530 g3 (79.29%)
T 1,80 day g g ((Gaaiall 51091 A Ll ud) 48 ) aladia dus ga Ailan) AN 93 g gina il
1S Latl) plasd¥) Aalea 3 gailys «(0.053) (s koe Uad dagdyg
(ol i) & aall p1335u) 0,792 +0.724 = (Y) Jpalal) 61431
i 1) dpeda 8 )
a3 ) ) Gl Bl il S zigal (8) Jeddl @il Ge Glalll cpiy
O sal (A g - (5ig=0.000) Aysinall (s gima ciad ((Gpaiall £191) dainal) pidal) A (Al iuy)
Lasd ¢(3.841) 4l sandl Lgtiasd (o ST A 9 ¢(419.138) Ly smunall (F) 4ad ANy (0.05) Aall Lo
A gaaall Lgiad (e Ao g (L) asdl Juall (B) dait! (20.473) dygmunall (T)kiS) Lo cils
.(0.05) 4y ginall (s gima (i 2ie
) O Ao J (0.881) Bty daghy g 7354 (R2=0.776) waail) Jalaa dad cily Lagh
b Jaial) ;\a‘\z\‘,&s ks ub.é.mu..(wa%)Mqum\wmﬂéﬂs B0 Jahall
JAd ol G Gl il sl CAJA.A s (22.4%) dadal) duwdl) gl Lagd cduagl) die Al
M)AMMMUAJ c)M\C.\}MYh
) ) 48 pal) 3031 A Bas) g Baa gl il &) s) ((B=0.889) sl Jrall dah ilS Laiyy
((88.9%0) Apuy Jpaiall #1091 B Lalaia) Cudasu (Baa) g Bas of A gaiall Aingl) U (e Cpeuati g Lalalia)
daga dyilan) A2 53 (g gina il A gg) Al Ay pl) A A1) (el LALS Lae dall) odn gl
¢(0.050) gibaa Uad dagiyg Jan 180 aay gag ((Gaalall £10Y) B Lad) Su) 48 pal) 300y
s VS g Aiill) )aady) Aslaa 3 gaily g
( S5 i) A8 jaall 5.041) 0.889 + 0.041 = (Y) Jalall M|

Jaial) o199 8 W alayl g Ao ia) 4B jaal) 30} 5L (8) Jgaad)

Juaial) ¢1a%) . .

foial) il

F T Sig R? B o e
183528 | 13547 0.000]  0603] 0.778] 0.812 | o ) iad delia
0.000 T p) L]

190959 [ 13819 0612| 0760 0.871 s ]

122.833] 11.083] 0.000] 0504 0780 0.835 || At i) 4 aal) 4S Lia

226.265 15.042 0.000 0.652 [ 0.792] 0.724 [ 4ol AuN) 43 al) o) adicd)

419.138 20.473 0.000 0.776] 0.889] 0.041 L) iuy) 4d ) 3 )

122 121 1 ag all Ao

day) ol o il (Step-Wise) A&y by aamiall jlaady) bl i g o Odialal) Lad adlg
bt c_ll.\.d\ cailed Sliall pghill g Gl digl Saatial) elal) ‘_,A Tl daas) a4 mall 50
43)& 8 Jagi oA el JW) oy 48y Jhal) o34 uwsy (- Sheraz,2015:110) s .(9) Jead)
A8 e 3 aal Al X ¢ AGN pacall dlAJ\ e.g‘g.ﬂ.d\ Bohdll Ay« uig\l\ Bghdll & aylill jaiall aa
@sg_ﬁ\ &) yaiiiall mee.ﬁmsjhsdsgéesg ¢ <l ghdl) 48y a5 1398 ¢ dpilan) AN Cd L)
e ubsu Lilaa) AN Cld i) f adly 3oy al 3 pdial) (e paldill A8 ‘_n,w\ b LAy
u.bw.\ﬂ\ﬁwubmtwdmmé\a\u\)mtdh.\\usuﬁﬂ\ o Tad) g ¢ Adalaall
4*1.;.4;\ AN el ulﬁha!

178



Journal of Economics and Administrative Sciences Vol.26 (NO. 122) 2020, pp. 163-184

(Step-Wise) A& sk dsial) jlasiy:(9) Jgaal)

SIG F F
a T ARZ R2A R? R
b CHANGE CHANGE e
& pdial)
jnadall s la¥)

N~ ™ o @ o o N I~ aladdiu)
© o] S ~ < Lo Lo o 1 el
N 0 S o S | © | © | ® el
o o o g o o o o ﬂ.':' :‘J:HY‘
2 5| 8 8 lglelglsl i
N ~ S o N~ o No| o 4 pall
o ™ o b o o o | o doa) i)

Lo

o

S

< ~
> a 8 N B S | D | N delia
N N o - N~ o N~ [e0) ) & Y‘
o < o 9 o o c | o e
3 X S x °cl s ey s
— ~ S < ~ o ~ | % 42 pal)
o N o M~ o o o o a 2 “‘J:\HY‘

o Wl g8 anal) g 48 jmal) aladic Jiiwal) ) @) (9) Jgead @il (e Glalill ek
sl g Gl A B A S A8 aall B0 L caed AN Aay ) Sl G e Jaaiall 2189
Lgina g gimayy (0.807) sidall zigal) byl Jalaa dad ciilsh ¢ Baalda (123) ey Slial)
2l o) A ad Lea (0.652) pedh) Jalan (LS Lady ¢ (0.05) duginall (s sina a B 29 (0.000)
¢ Saaial) a1 B Tl ) <l il (e (65.200) Atadd La yusd 38 Aaii) i) A8 jaal) aladii) JEial)
(0.649) paaal) pudal) Gl Ay g (226.265) Fisaidl Ay guaall (F) Lagd il Lo

Otiia gruay « pidal) 3 sal) ) 48 el CiLASTu) Jiial) dad) JLaS) &3 400N 5 ghadl) g
Jalaa aa 2l g ¢(0.854) gad gisgad) blo ) Jalre adiyl 3 cadine yide B o) A5 Cpliiua
o Al il il (e (73%0) Adpaad Le O poudy T () ptial) sl (5 ¢(0.730) sl (ASY el
4 gunal) (F) daghyg ¢(0.000) dusina (s sienary cSliall ohill g Cad) A (A Saaiall ¢)¥) o
gLV dad Ll ¢ (34.923) Is¥) gisall) o & gunal) (F) da b 1S gl (162.311) giseiM
Y gasa) 08 (7.9%) el Jalsa (A

E s Bl Y Jalea sl ¢ AN 3 ghdl) B ol ) rall dolia padall JW2) Sie
(F) &afiys « (0.764) sidall gisaidld (IS jouudll Jalaays ¢ (0.000) dxsins s siusars (0.874) (Al
CLASIL) ¢ Al ) A8 mal) aladiaf) LD iyl pudl 3 ¢ (128.267) zisaid 4 pwaall
1Y) o Tkl Al il il (e (76.4%0) 4hsest L (2 i) Aaall Asliva ¢« 4ausil iuy) 4 )
LS Lady ¢ (0.758) gaaall ppaadil) Jalan dad ciilS Lagh ¢ oliall pohill g aagd) L & aaiall
o oAl S Lady ¢ (3.4%0) W _laka By 3y 40Ul 5 ghadl) A misal) e audil) Jalaa B pail) o
((16.972) L guaall (F) 4ad

179



Journal of Economics and Administrative Sciences Vol.26 (NO. 122) 2020, pp. 163-184

sl JUal Al St A8 jaal) o0y Aay Y1 sl Sl JeiS) dag) ) B ghadl) g Tl
¢ (0.882) AL zigadl bl ¥ Jalaa gaal 3 ¢ piidall 73 gal¥) A 48 mall AS Lia gl S JEiiall
Tloadl adilll Jalaa adi) Lagd ¢ (0.05) dusinall s gima (s BB (9 (0.007) drsina (s sy
A ) da¥) o) gl ¢ (0.778) pedlll Jalaa e ¢ BN zigsal) ¢ (0.014) W lika il
(F) dad cils Lah ¢ olial) jyohill g Condl) Aigd Saalal) £12Y) (s (77.8%0) Ao Lo puuli draina
IS @) ) Jas ) i) a2 el 3 ¢ (7.412) o lka ity (103.237) Eisaitl 4 guaall
Al (el gandl Jaal) ad el ¢ LAY saed Ciniall (e (Alay daa¥) (e Tamg 098 O)) Q99 (I
(3.383) dagmunal) (T) Aasiyg (0.267) At fuad) 48 jmal) aladiics) aad (gaal) Jpal) citsh day )
4 pal) CiLiSin) a8l dad ciilS Lagd ¢ 0N dygina ) udy Laa (0.000) digine (s sy
AU Aad @ils Ly ¢ (3.751) dagmnal) (T) daslyy (0.000) Axgina (s siars (0.256) duadil fiud)
10805 ¢ (4.236) dagwaall (T) dadlss (0.000) Axgira (s sisars (0.290) AL fiud) aal) dolia
4 guaal) (T) dasly (0.007) dugina (s simwan g (0.190) A mall AS jLia Jiiuwal) 2ol L8 Jalaa )l
4 pinall (5 giuna 230 (1.96) Al g2ad) Lghad (e ) G gesaal) (AN LEAY) ad araa o Lale ¢ (2.722)
.(0.05)
X3*0.190 + X1*0.290 + X2*0.256 + X4*0.267 + -0.005 = Jsaiall £11¥)

:Conclusions ke s

A o Al a g 138 g Sliall yshill g Cagl) 3L gl ¥ A jally (sadll g asteill) 2 50 .1
AN acal) aaBil &I ISty Baaadl USEY) sl ) SAY) Cilsl o dxe B BN gdad o
,y:.gueh:mum\ agla a9 agdl ) £k e 4 pdall L) gal aaaill g

oo slall kil dagl) Sl Ul Ao Jy 1Aa g AUl AL el (B BaLAl) ay Jia) 2
A o Lgalaialy LAt DA (e 3 jaaiall claliiall B o bl quag Laa J81 JSdy Saudijl) 3L
£13) (5 giwa aali o againdli g gl ga e Lgleal 65 B B LgBlan) g lagd) Adlu; 355 el gl) Calalal)
LAl selisy gibdl 0 o)

pre Sliall kil g Cagd) Bl @) Gu L 130 g AN A0 jally (dlead) Lo S AN) amy B 3
4fayl) Jahadl) dlae) acdl pehailly Gl ddadily Clidi gl gady lad A Lgalaia)g Lgua o
S (e dadiall (5 gl&Y LieY) Ak AAY) Cua (e 8 jaaiall cilaliial) gy A Al dpaaY) e g
YA G LBAN Lgtlles o S 5 LSt el (e ) (o g I AN (gdatal leduayl e Jandlg (1523
Al Lgiaalil) Gpead o Lgd 08

Slaall shilly Eagll SLa Glg BAN g dayl ) Aipally (GsdY (AS SSN) o) W Gy 4
(Calalad) Uday (38a3 Al 380 gadl g i) yud g Cua (e B jaial) cllaliiall £18) Guailly o3 o jadl adiiY
Jdaaall pa ad (e g laial¥) dual sill Jilug aladiad JA (e G550 Ao Lgalalal g L3S 5 Ol g
AT ALE 6 Al e glaal) o

313 Cilujlaa Ciuligi A (e 23Sy Jaaiall Lgdlaly eliall pghillg ) 3La alaial cud 5
LS W a5 Aol i) 48 mal) aladin) Lald g A jlan JS ) gall Aol Aasil ia) 48 pal)
A Omaal ol o) 3 Ad pal) AS L T il g Al ) aall Aol af ey Aol iuY) A8 )
Ll o A aaill Clpdipe Cpead o guSadia Lol iad) 4d el B Clujles (s siaa
Al gaall

Ll (Bad (B oibaad) JS At udd) 48 pal) aladiad) jpohilly Gl Bl il W il L6
L gl doliay Adll) 48l 48 pal) dilaSinly 3Lgdl aladal Lgaby ¢ do¥) Adipaly A Saatall
JSy jaaiall £12Y) 1Y 35t dgal N clilaall Jaa (B AN o dayl ) g ABIEN A yally LgS Liiag
()8

180



Journal of Economics and Administrative Sciences Vol.26 (NO. 122) 2020, pp. 163-184

References

1.Al-Ubaidi, Karawan Aziz Hussain, (2014), Alignment between total quality
management and process engineering re-engineering and their effect on
excellence in performance, Unpublished Master Thesis, College of
Administration and Economics, University of Baghdad, Baghdad

2.Ayouch, Riad, (2016), the role of strategic knowledge management practices in
enhancing the competitive response of the economic establishment: A study of a
sample of electronic industry institutions in the wilaya of Bordj Bou Arreridj, the
doctoral thesis in management sciences, University of Mohamed Khidr in Skara,
Algeria.

3.Al-Fatlawi, Enas Abbas Younis, (2012), the effect of organizational learning
processes and the characteristics of educated organizations on outstanding
performance: An exploratory study of the views of a sample of teachers at
Karbala University, Master of Science in Business Administration, College of
Administration and Economics, University of Baghdad, Baghdad.

4.Cumin, Ali Abdel-Amir Abdel-Hussein, (2013), Tangibles and their role in
achieving outstanding performance using the weighted scorecard: A field study in
the faculties of Karbala University, Master of Science in Business Administration,
College of Administration and Economics, University of Baghdad, Baghdad.
5.Albina, Zainab Makki Mahmoud, (2014), Cognitive leadership as a strategic
initiative to achieve sustainable superior performance within the framework of
the behavioral strategy entrance, an applied study in international companies
operating in the Kurdistan Region / lraq, A dissertation thesis in Business
Administration Sciences, College of Administration and Economics, University of
Karbala, Karbala.

6.Dakhil, Zina Kazem, (2015), The impact of strategic human resources roles on
excellent performance, An analytical study of a sample of colleges' leaders at
Middle Euphrates Universities, Master thesis in business administration, College
of Administration and Economics, University of al-Qadisiyah, Al-Qadisiyah.
7.Sheraz, Mohammed bin Saleh, 2015, Statistical Analysis of Data SPSS, First
Edition, Khwarizm for Distribution and Publishing, Jeddah, Saudi Arabia.
8.Krejcie, Robert V., and Daryle W. Morgan. "Determining sample size for
research activities.(1970)," Educational and Psychological Measurement, Vol. 30,
No. 3, P.P: 607-610.

9.Theriou, N., Maditinos, D., & Theriou, G. (2011). Knowledge management
enabler factors and firm performance: An empirical research of the Greek
medium and large firms, European Research Studies Journal, VVol.14, No. 2, P.P.
97-13.

10. Considine, J., Botti, M., & Thomas, S. (2005). Design, format, validity and
reliability of multiple choice questions for use in nursing research and
education. Collegian, Vol 12(1), 19-24.

11. Al-Hakim, L. A. Y., & Hassan, S. (2013). Knowledge management strategies,
innovation, and organisational performance. Journal of Advances in
Management Research, Vol. 10 No. 1, pp. 58-71.

181



Journal of Economics and Administrative Sciences Vol.26 (NO. 122) 2020, pp. 163-184

12. Lopez-Nicolds, C., & Merofio-Cerdan, A. L. (2011). Strategic knowledge
management, innovation and performance. International Journal of Information
Management, Vol. 31, No.6, P.P. 502-5009.

13. Valdez-Juarez, L. E., Garcia-Pérez de Lema, D., & Maldonado-Guzman, G.
(2016). Management of knowledge, innovation and performance in
SMEs. Interdisciplinary  Journal  of  Information, = Knowledge, and
Management, 11, 141-176.

14. Mohammed, A. A., Hafeez-Baig, A., & Gururajan, R. (2018). Exploring
processes that are used for managing knowledge in the higher education
environment: a case study in a Queensland regional university. International
Journal of Business and Economic Affairs, Vol 3, No.2, P.P. 73-90.

15. Puryantini, N., Rofikotul, A., & Tjahjadi, B. (2018). The Association of
Knowledge Management, Organization Culture, and Innovation with
Organizational Performance: A Case at Study Institute Research XYZ. Jurnal
Akuntansi dan Keuangan, 20(1), 39-52.

16. Karani, Riungu Aggrey. Effect of knowledge management practices on
performance of mobile telephone companies in Kenya. Diss. Doctoral
dissertation, Master Thesis, 2015.

17. Davila, G., Varvakis, G., & North, K. (2019). Influence of Strategic
Knowledge Management on Firm Innovativeness and Performance. BBR.
Brazilian Business Review, Vol.16, No.3, 239-254.

18. Byukusenge, E., Munene, J., & Orobia, L. (2016). Knowledge management
and business performance: mediating effect of innovation, Journal of Business
and Management Sciences, Vol.4, No. 4, 82-92.

19. Hosseini, S. S., Nikkhah Tekmedash, Y., Karami, A., & Jabarzadeh, Y.
(2019). The Impact of knowledge management strategy on service innovation
performance in private and public hospitals. Iranian journal of management
studies, 12(1), 1-24.

20. Al-Hayaly, M. A. M., & Alnajjar, F. J. S. (2016). Knowledge management
processes and their impact on organizational performance, the adoption balanced
scorecard: the moderating role of quality assurance standards—an applied study
on Private Jordanian Universities. International Journal of Business and
Management, Vol.11, No.6, 70.

21. Akbari, P., Eslampanah, M., Baharestan, O., & Mohammadi, S. (2012). The
study of relationship between organizational structure and strategic knowledge
management in Islamic Azad University, Kermanshah Branch. Journal of
Management Science Letters, Vol.2, P.P: 1921-1930.

22. Farzin, M. R., Kahreh, M. S., Hesan, M., & Khalouei, A. (2014). A survey of
critical success factors for strategic knowledge management implementation:
applications for service sector. Procedia-social and behavioral sciences, VVol.109,
No. 8, P.P.595-599.

182



Journal of Economics and Administrative Sciences Vol.26 (NO. 122) 2020, pp. 163-184

23. Wilhelm, S., & Gueldenberg, S. (2014). Customer knowledge management:
State of the art and future research directions. International Journal of
Knowledge Management Studies, Vol.5, No. (3-4), 265-284.

24. Shannak, R., Masa’deh, R., Al-Zu’bi, Z., Obeidat, B., Alshurideh, M., &
Altamony, H. (2012). A theoretical perspective on the relationship between
knowledge management systems, customer knowledge management, and firm
competitive advantage. European Journal of Social Sciences, 32(4), 520-532.

25. Byukusenge, E., Munene, J., & Orobia, L. (2016). Knowledge management
and business performance: mediating effect of innovation. Journal of Business
and Management Sciences, 4(4), 82-92.

26. Kahreh, M. S. (2011). Economics of strategic knowledge management: A new
model for assessment, International Journal of Trade, Economics and Finance,
Vol.2, No.3, P.P. 257-262.

27. Donate, M. J., & de Pablo, J. D. S. (2015). The role of knowledge-oriented
leadership in knowledge management practices and innovation. Journal of
Business Research, Vol.68, No.2, P.P. 360-370.

183



Journal of Economics and Administrative Sciences Vol.26 (NO. 122) 2020, pp. 163-184

The reflection of strategic knowledge management on an improvement of
excellent performance: A survey study at the Institution of Industrial
Development and Research- the Ministry of Iraqi Industry (IDRMII)

fatima alaa aldiyn evbhayd Atheer Abdullah Mohammed
College of ,University of Baghdad College of ,University of Baghdad
wasit, ,Administration and Economics ,Administration and Economics
Iraq Baghdad,Iraq

atheer.a@coadec.uobaghdad.edu.iq

fatimaalaaaldenalden@yahoo.com

AtheerAbdullahMohammed@gmail.com
Received: 21/6/2020 Accepted : 26/7/2020 Published :October / 2020

@@@@ This work is licensed under a Creative Commons Attribution-NonCommercial 4.0
BY NC SA International (CC BY-NC 4.0)

Abstract

The current study aims to investigate the effect of strategic knowledge
management practices  on excellent performance at the Institution of Industrial
Development and Research- the Ministry of lIraqgi Industry (IDRMII). The present
research is designed according to the descriptive method. To achieve the mentioned
research objective, the researchers used the questionnaire as a main data collection tool.
The research sample was 150 managers who are working at the top and middle
management levels. To analyses the data gathered and reaching the results, several
statistical techniques were used within AMOS.V25, SPSS.V21Software, This study
reached a set of results, the most important of which is the existence of a positive
correlation and effect relationships between strategic knowledge management practices
and the indicators of excellent performance at the researched organization. This result
leads to the key conclusion that IDRMII invests knowledge mainly in improving its
excellent performance, as well as exploring knowledge and creating the knowledge and
its participation in the overall processes aimed at enhancing this performance in a
synergistic manner. The findings also show the interest of IDRMII in its excellent
performance and instinct to employ strategic knowledge management; more especially,
when IDRMII invests knowledge after exploring it, makes strategic meaning about it,
and shares knowledge in that interest. The focus on the one institution which is
represented by IDRMII, and within one workplace environment (the industrial
environment) are considered the main limitations of this study. This is because it is
difficult to generalize the results to other sectors and environments. The scientific
implications of the research were represented by investigating the nature of the influence
and correlation relationships between strategic knowledge management practices and
excellent performance, It is represented by the necessity of increasing awareness of
senior administrative leaders and decision makers in industrial organizations towards
the importance of administrative concepts which are highlighted on the current study.
More specifically, this study sheds light the vital role of strategic knowledge management
practices in achieving the highest excellent levels of performance for industrial
organizations, The research was drawn from a master thesis that has not discussed yet,
This research adds a modest value to the Iragi academic library in the field of knowledge
and strategic management through providing a conceptual and practical model of
affecting strategic knowledge management practices on excellent performance, Research
paper.

Key words- Strategic knowledge management, excellent performance
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