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CHCNE SPEUPE PR T IR S FICTE U SR PR P D R DN
oa A cilBMall 3 1a) ccilaglrall aldi LAk gal 4l ) jlgall g Ad mall (AS &N i)y cila glaal)
Jlall u.ub) aél.i..li Cra a2 JS @u JadaS g)S.“‘ Jladl U"‘iJ da gé ‘Z\Mﬁ.an (é}uﬂ Alladl) A-.i\e:\u‘f\
Saly @llly Aalall daalusal) sl gl aujgi A4Syl A (Al Jlal) gl ASagdl Jlall Gl ¢ i)
Jilesall yiiall G Ak g dlag) 4B 2525 ) nda Laa (R=0.919) &l 219 ol j¥) Jalna g5 )
AN s sian o (139.529) dadllly Lgmaal) F Aad plinyf Aagiill o2 jJe LaS cailill padally
Al gaad) Lghad (e uS) 2 9 (2=0.000)

84.4%%b Al \a jouady ayaal) Jualaa (b (R?=0.844) Al g dyaail) Jalea dad ) Taliia
Tl ) el 98 58 (ma At e A ) (pastinl L Alle 4 i 898 (9 calil) il (8 (bl (ha
A 3300 ) a3 Al a0 5 3 A ) g3 gy o5 B 5 2 Lan )
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) daalucall sl g a5 84S pd b dadina

il sy (Stepwise Multiple) Regression (awusil) asiadl jlaady) Julas o) ) die g
e daglia (g (14)ad) Joaadl B 531 sl Aubaay) cldeall judd calil) paial) & Jiieal)
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BN A jall (B (g pdal) Jlal) Gl ) 22y (A Lal ¢(%79.20) Aasiy (3.96) (ool Jaus giall dpuailly
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Abstract:

This research aims to study the impact of strategic information systems on
the development of intellectual capital in the Public Shareholding Electricity
Distribution Company in the Hashemite Kingdom of Jordan. To achieve the
objectives of the study, a questionnaire was developed for the purpose of data
collection, as the number of valid questionnaires for analysis was about (135), and
SPSS and AMOS 0.26 software were used to analyze the collected data. The study
found out that the respondents’ perceptions of the level of importance of strategic
information systems and the level of importance of intellectual capital were high,
and that the relational capital has ranked as first, followed by structural capital,
and human capital came in third place, in addition to the presence of an impact
of applying strategic information systems in developing intellectual capital in its
various dimensions (human capital, structural capital, relational capital). The
study came out with several recommendations, the most important of which was
that in despite of the importance of the technological infrastructure dimension in
the company, it did not invest this dimension properly and in line with the
current technological development, and this issue appears in the company’s
report for the year 2018, as many of the services the company provides has not
been computerized or fully automated, such as the billing system, meter reading
system, fault reporting system, and others.

Keywords: Dimensions, Strategic Information Systems, Intellectual Capital,
Relational Capital, Structural Capital, Human Capital.
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