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Abstract:

The research aims to measure, assess and evaluate the efficiency of the
directorates of Anbar Municipalities by using the Data Envelopment Analysis
method (DEA). This is because the municipality sector is consider an important
sector and has a direct contact with the citizen’s life. Provides essential services to
citizens. The researcher used a case study method, and the sources of information
collection based on data were monthly reports, the research population is
represented by the Directorate of Anbar Municipalities, and the research sample
consists of 7 municipalities which are different in terms of category and size of
different types. The most important conclusion reached by the research is that
there is a variation in the efficiency values of the municipalities of the research
sample through the presence of efficient and inefficient municipalities, and that
the degree of technical efficiency and volumetric efficiency increases in large
municipalities with high varieties and decreases in small municipalities with low
varieties. Finally, the research recommends the necessity of choosing the research
sample from the municipalities with close varieties such as the excellent and first
categories, the first and second categories, the third and fourth categories, or only
similar categories, This suggestion to ensure more accurate and realistic results,
and to use the efficiency index directed towards the outputs in light of the returns
of the variable size (VRS-OO) to measure the efficiency of the municipal sector.
Key words: Efficiency, Evaluating, Data Envelopment Analysis (DEA),
Municipality, Municipalities.
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