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Leda s (S dageal) dpaglaill) S gleall g i) gal) (o SN (¥ (Noruzy et al, 2011:843) Al
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Bl s Lia g addalil) o o) gl o) Liajll o ) il aca daliial) (8 Alalal) agilalas 4,
Yilmaz,& :225) alaadly Jalad) Gabomn) g Apandiiil) 5 )31 € ) 18 g o jlan ) 31 -89)
A9 a5 g Jaad) (S B Lilaly) cplalal) s 5 2 ) 48R (4 (Alltinkurt, 2012
(AT ) gall & g g o)) g9t Jhia AuS bl Mo Ll) g AEN ¢ e a) 3N A pallS Jualall Jad
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Qs g (Singh,& Srivastava,2016:596) Aakiiall axlll usal Cb g Adalal) i) jaY) 3 A 5
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poad) 9 auadil) (¢ gaddy (b pdial) () Galalad) A (5 s (s2al) ALl a3 pgda g
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Rlsa bety ¢ ISy La Jladly algeal) slal (o il g (gl g () A1 B3 Ay el
a9 aghe Ciddil) g Janl) lSa (B (Gl Y g Claladl (s gl ) B laial) Lyl (il geall
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1A agd oo o) anafli g dcadiia g Jualal) (pay 4S e ABDe (s <( Lin & Ping, 2016:3). Jaadl gl
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¢33 (a 4s gaaa (Al-Da'ami and others, 950. 2010) 44y (Futrell, & Todd,1976:26)
Sae Ay (385 138 9 el diuiall Audlill) B al) (Guliad gad Aaii Al 458 cilbilaad) g AnddY) g Alalal)
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Journal of Economics and Administrative Sciences Vol.27 (NO. 126) 2021, pp. 263-288

Jmm»z\uamrwmauamumwuw@u 3 S Cplalal) Lald ) o (el ma yall
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JAS e il glal) (e ds ganal dagiiLa ki atigc (Kazem, 2014: 232)la—b a3 5 <V
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1Al 3
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272



Journal of Economics and Administrative Sciences Vol.27 (NO. 126) 2021, pp. 263-288

: SHadl sladl alaail /3
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Ju lal FLia) A8 ol o paan aaiai Y ) Madl o108 cilaliiall Aagal) cilacd) saa) s
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a-\-h-uﬂ Sy il AN e a g (de Waal,& Sultan,2012:217) agid xis alil g 40804
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( De Waal,2010:91) ¢seaill dalas 3393 e 13 Al algall Slady galipll e
:(Workforce guality) ¢yl gall 3352 4
Cra at il g Jland) (i A ALED) L oSt ciladiial) 300 Wgale 35 5 AN (ailiadl) an) e

At (O gy ags o<1 A alaial) dsu&.a\ﬂu&.m“xu@*ﬁ,ugf 1 9998 raaal) quy i) MR
(dewaal,&  J—atd iy b an ) cll il g @l il Ll g agBl &
e 5589 £ giiag JualSia g3 Jue (318 pan (e daliial) asii 1) Goedegebuure,2016:637)
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Salaa e Sl ¢ pmitiall g Aty Al cilla) B ClLS ade g dua (uilad ) sady 14 (0.65)
ga\JlS osdal) 1 Jsa @lﬁuﬁ\ ils g ¢(0.20) ci.l ‘é.'ﬁ\ <adAy)
Ao cudly 285 ((2) Jgaadl clld Cp LaS Apad) (A g¥) A jall (o 22d) 108 Jean : et |l - 1
e Jga A8 ) )l 3 Ale Aad a5 (3.42) Llaka e 3¢ alall alaal) gl
Jandly 4t agilaliia o) o al AN g L e dpalaial) ilill) Ao i CiS g agillS JAN agilalas
B Al (25 (0.72) i) A culS a8 g (cliSall o) algal) g 5L ¢ g ale JSEy Apalatat
A(0.21) A Jalaa &y 89 dial) i) B gl g (uilad G
el g jbaall ) Al g CaDEAY) JAI-IAJ‘#W\.EMJ“J ) Sl Jana g A gial) o) (2) Jyadl

dadatil) Alfand)

= _ Lalad 3850 Y G Y Alaa Rt Lalad 3450 _
i 1 3 =
= 3 - = = = = = 9 =73
AR RN GEIR IR SRR AEIES &
3 g T, X X X X X
0.31 1.17 3.68 8.6 6 7.1 5 157 11 443 31 243 17 1 3
0.34 1 1.17 | 341 | 57 4 214 |15 157 11 1400|28 (171 /12 | 2 | 5
0.32 1.13 347 43 3 229 |16 100 7 471 33 157 11 3 | 7§
0.41  1.30 | 3.17 | 10.0 7 286 |20 143 |10 286 | 20 |186 13| 4 | “}
0.33  1.13 1 340 57 4 186 13 214 15 386 27 157 11 5 =
0.21 1 0.72 | 3.42 )

274



Journal of Economics and Administrative Sciences Vol.27 (NO. 126) 2021, pp. 263-288

i) gl (S g (3) Jgaad) Al s Las Aan) A 4G ) o 2l 138 Juas (Sl | o -2
s 3 alla¥) (b Jgle g a alaead) g g ¢ o gl Jga (lesn B Al (67 (3.00) A (Mea¥)
ISy et cldsl) oda @l la) &) Ao Jag 138 5 (0.25) <A Jalaa dlig (0.77) bl il Ayl
.‘_fdl....\ﬁ\ e&ﬁl.:i ?Lﬂb\z\ U‘“ Gabb

eyl (g lmal) ) adV) g LEDUAY) damquw\buju ) Sl Jdma g Ay gial) o) (3) Jydl

éJQﬂ‘ @G-m
Lalad gdsf Y &8y Alaa (a8) Lalad (3} =
) —_
i 9 3 =
3 '3]’ 4 s |_|s!|_|s!|_|s!|_|3g/!_173 :1
n — 3— . IS . I3 g I3 . I3 . % = zx
% 3; 5 N ) N ) N ) N ) N ) J ;j
> 9
0.31 1.15 3.62 5.7 4 114 8 229 | 16 41 34.3 | 24 | 25.7 | 18 6
0.47 0.94 1.98 2.9 2 1.4 1 214 | 15 | 40.0 | 28 | 34.3 | 24 7 ?;'
0.43 1.24 288 | 20.0 | 14 | 171 | 12 | 229 | 16 | 343 24 | 5.7 4 8 ,'i
0.31 1.13 3.55 8.6 6 7.1 5 229 1 16 | 429 | 30 | 18.6 | 13 9 o

045 135 3.01 157 11 25718 171 12 243 17 171 12 10
0.25 | 0.77 | 3.00 Ay

Uaa 52 (4) Jgaadh b3 G LaS Apad ) ) A5l o sl 130 Juas sty ) QU (6 &S ylaiid] -3
alilal A 2l s (e g 9 a5 (0.68) (s ball Gl i) (IS 5 (3.04) o ke b gl J 5o Ll
4 gaal) S G Gaand) o qaan ) () s 138 5 (0.22) S DAY Jeala Ll duad) Ale 30
e A gl ﬁﬂ\%éﬁ\&.ﬁ.@.ﬁl\ 1 %) Jaltg z day QELEN g ) gadl A Alalal) g g8 & LS
40 JA08 e glaa g 3 el 4zl 51
2 (g jlmall Cil_aY) g CADERY) Jalaa g (pbenad) Jana sl g (o 1 SAN ¥ e g & iall quadl) (4) S
<l i AN Mas) B A jlial)

G— Y | sy ylaa Ga) Lalad 30 5

= Labad 4

3 4 3 ;
303 4 _ _ _ _ _ ,
2 |3 | B N N 5 8
ﬁ 3; 3. % k se. t :c t sc. K sc' ¥ :_ 1
| 2 5% & 3= 5 | X 5 | X 5 | X S 3 =
025|097 (37829 |2 |71 |5 |214 |15 |457 |32 |229 |16 |11 | _
040 127 1318 |71 |5 (329 23 129 |9 |286 |20 186 |13 |12 | 3
035 118 328 86 6 171 12 271 |19 314 22 (157 11 18 %
4q

039 119 304 100 7 (257 |18 (271 |19 243 |17 |129 |9 |14 %»
058 114 194 29 2 100 |7 143 10 243 |17 486 |34 19 2

0.22 | 0.68 | 3.04 | (Alaa¥!

275



Journal of Economics and Administrative Sciences Vol.27 (NO. 126) 2021, pp. 263-288

ad) gl Ao Taladie ) il 43aaY) g & jial) il acal) slag) casi 5 (5) Jgaad)

LaaY) 5 giua CDUAY Jalaa | il Ay Jau gl & jaal) agdaiil) acal) Ay
& Szl ()
Jds¥ 0.21 0.72 3.42 | dgahanl djasd)
Gl 0.25 0.77 3.00 | Al asdl
() 0.22 0.68 3.04 | AN AL b A Ll

(Gl sladl) dliall Joar el duims | 3] i Junbili) (g2 g : i

29 (A £1Y) Al pady Lagd Gl dle cilila) gt gl (AN Uil Jalal s 2 g  shic
-16) < R8N culia M) o(idi gal) B3 g | pabsal) Gaatll (a¥) Jygha A g3 (Jaadl gad da 5l g LENY)
Ll 13gy Allaial) i) (35

Ll o) iy 138 9 o gia (alain Jau g 98 9 (3.36) siciall 13gd alad) beaad) Jawa gl &L 3
s oudlad ) pad 138 9 (0.75) aladl s ball Gl ady) &by B g ¢ paial) 13gd Uau gia Lalaia) (Jans
13 g bl cuils 9 ¢(0.22) Ay ) CDEAY) Jualaa (pe Suad ¢ joiiall 11 Aty Adal) cilila)
1A el
a8 g ¢(6)Jsadl Ll (i LaS A ) 0¥ A pall o 20) 130 G : S| g i el 19 | -1
G i dUia ol A A pudy 3 Alle dad A 9 (3.63) Uhaie 2l 13¢d aladl el T gl) dad caly
e plail) g 48 jaal) Jabd 9 49 pall G jad ApSaaliyall 4y 0y <l paBl) g gl g agIladS JAla jul) g apaailly
Qadlad (i B Al (2 9 (0.60) iiidl) dad ilS B g aglas Cppeuail Baan HSE o J guand) Ja
(0.16) iR Jalaa &y b9 dial) cilila) A il

Jard) gad da gill g LA CadlIaY) dALﬂ.AJ‘#LA..AJ\kujU ¢ )AL CNara g Ay giall cadl) (6) Js

= &Y &Y Alaa (&) Lalad 3d0)
3 3 Lakad
3 31 4 ~ ~ ~ ~ |
> = 3 _ _ | 3 _ _ _ =
a3 1 : : 403 4 3 2
., N _5 (% e % e (% ) % e % - 2
° R DR DR DR DR “ 35

028 108 385|292 114 | 8 143 10 400 28 314 22 16
024 092|381|29 |2 |71 |5 |143|10 571 40 186 13 17
025 0% 377, 29 2 86 6 |171 12 |514 36 |200 14 18
03 | 113310 100 7 1200 14 | 28620 |329 23| 86 | 6 | 19

Juand) gas A gill g L&Y

031 112 364 43 | 3 17112 100 7 471 33 214 15 20
0.16 | 0.60 | 3.63 | (Al

276



Journal of Economics and Administrative Sciences Vol.27 (NO. 126) 2021, pp. 263-288

Jpaamt) 3 (i LaS W) i (o Ayl 1) A sl (o adl 10 e s ¥ Juigda i guid| -2
) 3 i 3 i gl g A (o2 5 (3.25) Uhake el 13gd alad) bl Jaa gl) dad cily B (7)
i SRS (95 A &) ) g Jual gl it g B Al cilBble sy o IS S g i o
il B gl g il (it Baga A (A 9 (0.88) il dad ciilS By Mo £13) (Gifail (il gal)
.(0.27) DAY Jalaa &y 385 Aisnl

a5 jlaall i) padN) g CADEAY) Jalra g olead) o gl) 9 (g ) SIY) Nt g A giall cadl) (7) Jsadl

LAY Jy sk A gil)
3 233 | waguy 55 ¥ sl ) | Lla ) @ |
3 3, 4 3 dm? 3 dh? 3 '3 | 3 d‘h 3 d‘m A3
= 9 5 A b .| 4 b 3 % 3 | =
1’1 3. se\c B xc\c B ie\c D ’e\c D ‘e\c D 35
b | 3 Y
0.34  1.21 351 114 8 8.6 6 143 10 486 34 171 | 12 21
031112 352 7.1 51114 81200 14 443 31| 17.1| 12 22 ;
0.31 1 1.09 347 | 5.7 41143| 10 229 16 414 29 157/ 11 23 133}
0.36 | 1.24 | 3.41 | 10.0 71157 11| 157 11| 400 28 186 | 13| 24 §
0.58 | 1.36 | 2.34 | 10.0 71143 10| 114 8|286 20| 357 25| 25
0.27  0.88 | 3.25 Aaay)

¢ gl Jga 4 (61 (3.32) ey ad) 13gd (band) Ja gl) ) (1 (8) Jsa) s : guimntlh| ot -3
CANEAY) Jalaa 3dig (0.98) (s burall il A fdy 3 i) (b Jgle il g dga alaiad) gl g
dsan) (8) Jstadl (g ¢ paianall Cpanly alaia¥) o Jard S o3 <l o o Jy 138 5 (0.29)

LpanY) i (e AN 5 sal) B sl 138 pla dBD paiceal) Gpeanil) e (ul B aay JS

Ml g jlmal) d\\)ﬁiﬂ\gdﬁi}ﬂ&l&a\g@hﬂihﬂjb )AL N g 4 giall el (8) Jyadl

= _ Y QY Alaa G| Lalad sl
_-% 4 9 Lalas _ =
3 3 4 _ _ - - 3|3
2 5 3 3 =N 3 3 al=2|3
% j, X v e v e z' e ¥ ) ¥ ) il "b'
- I T N i B P e B B O e N N R B S S

Al)

0.36 | 1.22 334 57| 4
035 113 322 57 4 243 17 243 17 329 23 129 9 28
0.37 120 324 86 6 229 16 186 13 357 25 143 10| 29
035 125 357 7.1 5 171 12 143 10 343 24 271 19 30
0.29 | 0.98 | 3.32 PR

JAM\ Oy

277



Journal of Economics and Administrative Sciences Vol.27 (NO. 126) 2021, pp. 263-288

g oall Gl i) (S §(3.26) oulaia gl J g Gubia Ua g stial) 138 Juas - Gilagd | B0 -4
1 g dand) Ade 3 ) cilila (& Jgiha g T Lalaad) Glausny Lo (0.29) 41 iDIAY) Jualaa s (0.96)
@W}J@MU&JA&J\ G A (e Clp il LA die Sagall Ao 38 0 Y Sl hamy o) ) jad
da Ao Laslud daaa g ddle iy A (380 a A g jall G Al B Jale (19819 bl (LSl
o oiial) 13 pla Ad Ll A G g AdiSaa B b J8L cillSl) Lggal g8 A JSLEAY (e S

(9) Jsia—tl; gida g Las 43NN 45 sl

a5 jlarall Gl ) g CEDEAY) Jalaa g abuad) Jac gl g (ol SEN ¥ g Ay giall quudl) (9) Jgand)

Cali gal) 33520
= _ Lelad 3830 Y G Y Alaa G Ll 3d)
3 ?i = - =
;3 9 ‘:ii 5 | _ '3 _|l5 _|\53/_| 3 _ /9 3=
4 3 1 + 93199 3% 3 99 3
9 g‘ ‘5 a\c D c\e D c\e D c\e D c\° D
038 132 341 86 6 229 16 129 9 300 21 257 18 31
036 131 358 100 7 143 10 114 8 357 | 25 286 20 32 %
039 125 314 | 100 7 243 17| 243 17| 243 17 171 12 33 =
044|126 281 186 13| 243 17 243 17 229 16 100 7 34 4
040 135 338 129 9 143 10| 200 14 271 19 257 18 35
0.29 1 0.96 | 3.26 el
adl gl o Talaie ) Al 3aaY) Guany Aadl £13¥) sag) qusi S5 (10) Jgaad)
¥ s siwa | ¢ s | il AN | L i gl Alad) 1Y) Sa)
DAY Lﬁ)L}i.d‘ g,abud\
Jdo¥ 0.16 0.60 3.63 Jarl) gad dq i) g LI
&I 0.27 0.88 3.25 oY) gl A gl
ok 0.29 0.98 3.32 el Cppeaail)
Gull) 0.29 0.96 3.26 il gall 33 92

el | | o) e D 5 ol i i i - Gl

i) A 8 Lo ol Al oalagly & jaall alaTil) ac ) ¢y Tl ) ABNe Joladg JLGA) Al
casad) Jalsi YY) Jalase aladiiad DA e @l g Lgde Al A Al cluda il 5 A

(11) Jotadl 185 Lgailil ypnfig Alal) o)) g dpala S8t} ddhand) cpa Tl s M) A8 e JLid) -]
¢ (0.05) 4z sina (s g 2ie (0.469**) Alasd cilaau g ¢ Mal) o191 g Apaaiil) Alhand) Gy Dol N ) a
pagdaitl) Ad)and) 9035 Lalsd ¢ Mad) o1y Apandaisl) Ad)aal) ¢y Uan g Gala Ualii ) aga g Ao Jay Vg
A 58) Al Sl i) JA Ao oY) A Cra ¢ (0.469%*) lalay lal) o)y 8 Baly ) Ledilis
dali A1) ) gad) O A e 138 g ((Alad) 51391 g Aandatil) ddfaad) G A gina ATV )3 ol ) ABSle
CullS La JS ¢l gall g (g il 2131 Ao S 8 e Led Lad 2008 daaly il (A0 daglatil) Ajand)
o 1) 9 (ol geal) Jian g o1a¥) (B Alle il (5ay G g Jand) (B9 4 00Y) 5aY) (B Alas lllia
£ 1Y) (i L) in) CilaaY) adal Jal (e 4 gllae daglatil) Adjaalld | A0S aida g La JS apali )
ARSAT (094 1 (52

278



Journal of Economics and Administrative Sciences Vol.27 (NO. 126) 2021, pp. 263-288

Ja8a (11) Jyaadl a8 Lg—ailil jue 859 Alal) oY) g 52Ul acal) (yy Jalo s ) ide jLuil 2
Jay 138 5 ¢ (0.05) dasina (s simaa (2 (0.633 **) Adad cilawag o Mall 1) g gL asall ¢y Ll )
33 Ly (o aLdl) as ) (e 3y LalSh ( Mad) £10Y) g LAY acal) cp Glle Gl Ualdi ) 3509 o
i Jal ) ABe A ) Asida i) S il AN e alaie ) DA e ¢(0.633 **) lakay Alad) oY)
O sl S0 Aal) Lgtioeal Aaga Aoy a3 2S5y 138 g o((Aladl £1Y) g AR asal) Cp Ay pliae ATV
Ol geall LS acAl) () sy Ladie (aedd (i), naad) Gyl glaa , 00as) ad Lo (L) g Lidad) ) y10)
e Sy gl 52 138 Gl o) G g anfall a0 a) (S (5 g ) g2 S (2 Sl (8 a0
iaal) (B g (N (A (3B ga 510l g B il e (Blase Algilly g Bigalag

A9y Ll paadig Jlall g)ay) g i ) Al 3RS 8 AS Jldiall ¢y i W) AN e a3
& (0.533 **) ddiad culac g o Alall o1 g <l ) A NAS) B AS Ldal) G Bl ) Jlaka (11) Jgaad)
glaNl g <l iRl Jlaﬁ\gﬁaSJw\uych Lok Qals 229 s Ju JA g ¢ (0.05) A9 gina g glua
O ¢(0.533 **) Jlakay Aadl £1a¥) 8 8Ly 5 Ldlly o il g (3 goal) AS liia 303 35 LalS ¢ Alal)
M) B A Jldal) G A gima AW culd Bl ) ABDe Ay 68) Al Al S8 i) A0 e slaie ) DA
Bagaa LS8 7 ydag aglany ddlaiall gl B 313N AS Jlidia Asad) grida gy 138 g ¢(Alad) £ 0291 g <l ) i)
Layg dfa g o o L a9 Ales Jaaa (A1 020 68 ues daS) e il il 93 Galdidil g clp S U (1
Al (e Adla ¢ 90 Y g Lglnd Al ggoaal) (o (A1) JLSBY) 75 Ao A0S il 3 gang alayg jghaa g8
S B Al il Jagad ) el Al gl g gl

ABe Cual Al ale JCa (Alall o1 g & paal) el ac Al cpa Diliaa) Bl ¥) Adde i) -4
LaS (Al 51391 g & jaall mandiifl) ac o) Cy Ay gina AN I3 Tl ) ABDe 33 ) Ao A 1) i )
iy (Al ¢)aY) g & jaall aalil) acad) cp Alle Jal ) ABdle dlllia o) gl (11) Jgaad) A L sSta
=0 () () L Gty Apilgdl) il Al 02 e a5 ¢(0.05) Aqsira (s giva 230 (0.604%)
@) (0.604%*) dagiyg M) o1V B olaiy) (udiiyg yudt oy o & dal) aaiill) asal) (8 Lo
Gl g Calan) Tl S o) Jiall psiiiall Lgad &ty 1) Aagll) (udiy & oy Guanacall piiall ()
(o) £ 1Y) Bl isal) gaa) ey ASY & jaall addiitl) ac ally aLaSA Y et B g pdall Cpe (il Al g
i 1) B N Apida b 9B oty i g AN G g

55 ) Gl b LEAT (11) st

lad) £1ay) ) pgiial) Jiall yiiall
0.469" B ¥) A (asiil) Al
0.000 (sig.) 4 sinall 5 i
0.633" Ll Y0 A 3Ll as
0.000 (sig.) dusinall (s ginua
0.533" Lis Y da s Al BR84S jLdial)
0.000 (sig.) sinall 5 i
0.604" Bl Y Aa & jaal) aliidl) as )
0.000 (sig.) dasinall (s g

0.05 s sima dic L"g.'n.e Aya Lol M+
0,01 (s simsa i 4 gina Ao c)d Sl ) *

279



Journal of Economics and Administrative Sciences Vol.27 (NO. 126) 2021, pp. 263-288

Gl 128l yad outmebiiid| o | gl D g i) i | - 3

La L) e LAY pdilaal) 5l A8May Aaldl) Euayl) cilowia B (b ) g) J g8 Ja) (e
M) Adalea g (SPSS) (Alan) greali sal) Jloantios) MU (a I3 alias 3 (gl pridli
1l LaS g ¢ )

Y=a+b RE
) el g2 1Y
A dadll Az
Jad¥) Jalaa g2 :h
J—Riaad) il g :X

qu Lt Aty de i) A i) Cial a8 el £ Aa il Adjaad) oy LALAY ABMe L8 -]
Fdcad o) W iy (12) Jotadl DA a9 o((Alad) o1y B Apapdaiil) Adjandt 4y gina ATV 53 Ll aa o)
(0.05) 4osina s sia e g charau £l (3.94) Al gand) F Aad (a mS) uilS (19.181) Ay grmanal)
Jha dpaddatil) At anl) ‘_\.IISU\JM.UAJAUJL:J\ AN IS WYY ‘_5‘9.&.4}\.'1.: a5 Ao AN
Craa g () L8 Apalaidl) Adiand) 39 g aa el ¢(1.752) caady Al g A4l g dad A (e gl lld g
B deasf i La 138 5 ¢(0.485) dpaay (Aal) £1¥) (A judd ) 85 pally o350 Gl o) Lyl 22l 120
o) (b A il Adhanl) wmy ) (iny 1305 ,(0.22) iy 288 R ayaatl) Jalas e Lal ¢(0.485) dadld
Al £IN) s (6 530 Jal s Sy (% 78) JaSall ) e ad) 2191 (a (%22) sy &l jaal) (pagliil
R VIWER-

1 5) Ao Ll Al de AN A il Cuai a8 ) o)) B oAl acall ALY ABde jLad) -2
:L.u.ua.d\ F La:é OV s (12) Jeadt JMA (g ‘(gil.d‘ ARV gﬁ g.\l,)ﬂ\ e&.ﬁ\ :Lum AN 93 J‘..\SU
2529 A5 AN 118 g ¢ (0.05) Augina s fima 2is g ¢ (3.94) Axlgaall F dad (e uS) ilS (45,548)
DA e gl g« jiua 3Ll as ) (LS ) 9 Slad 3 g2 ga Al o)) JA3) o) 3 e 5 gina il
9 lag) aaall 1Ad Gasda o (g) (b (galill aoall 3 g g g Lad ¢(1.209) iy Al g A5y @ A
Al B dcad 4 La 138 5 ¢(0.618) dumsay (Alal) 610N (b jmiiS ) B ) g pmidally (g2 s Ll
(aBalil) as ) (b ALl ao ) day o) (Hay 185 ,(0.40) idy 88 RZ 3yaadl) Jalaa e Lal(0.618)
L ad M) 2191 ol (5 530 Jal g Sy (% 60) JaSall ol g cladl 108 (o (% 40) pmay &l jal)
ool Al de Al dpeda A ST (Gaaw Laa g (Adalyl

ol LAY Ao 4l A Al cual B Madl £ 1Y) B ) Al A ué A jldall il ABMe s -3
(12) Jesall JUA (a9 ¢((Alad) £1Y) uA <l _Al LA uA A jLiall A gina Ay 93 S da g) A
i pina s giana 20 5 ¢ (3.94) Ll gaad) F A (e nS) <ulS (26.978) A gemaall F A ) U iy
‘;AASJMHAEU\JMJ&‘PGM\ e IY) MAT) o) ) aa ‘é‘g.n.a‘):ul.a 3929 A aNaag <«(0.05)
gias‘)l.id\ 3929 &= e ¢(1.375) Qﬂggﬂbaﬁgm\ awdhw@-ém G139 I hua @) ) Al M)
Al £1) B st B g il s Ll ) Dl dad) 13 (il it (o) 0l8 )R a3
118 5,(0.28) iy 280 RZ Lpaasl) Jalea Aagd Lal(0.587) 4adldl B dasd 4l La 13 9 ¢(0.587) dsesy
O3 <) 21 (a (% 28) s & jaall anBTil) acad) iyl Al MRS A AS jLdiall day o)) (i
4o AN dda ) (5 G Lan g (Aalal) Loyl Alad) £129) jualli (5 AN Jal g S (Yo 72) Jaal)
e sy

280



Journal of Economics and Administrative Sciences Vol.27 (NO. 126) 2021, pp. 263-288

o2 drall el acall Ay gina AN 93 LAl A g) (Ao (el Al g A Bl Ak B s 4
Fadad (Sl cullS (39.148) 4 gmunal) F dad 0 L (il (12) Jgad) P& (mag o(lad) 510Y)
£1aY) AAS) o 3 e o gina il aga g Ao AN 13 9 (0.05) A gira (5 giua dic g ¢ (3.94) 43l gand)
Qﬂgg;'d\jug&\ awdﬂaw@d‘ g JJLA&JM\@M\ as Al IS ¢yl g Sl 3 g2 ga Al
g Gl o) Lol il 13 craua i o) (L8 & paal) ~auliiil) s Ad) 3 g g aa Lal ¢(1.036)
Jualaa e Lal(0.691) Al B A Adssi La 138 5 ¢(0.691) dpeay (Mad) 601 (B S ) B g ually
e Aladl £ (e (%36) s S pral) aadBiil) acal) udta o) ay 138 9 (0.36) waly 488 RZ yaail)
i A (ol G Laa g cAlalal) gy ad M) 1291 sl (g 540 Jual g8 iy (%0 64) JaSal) O g

ol A )
AU cilda b LIS (12) Jgaad
il il Sig. F = R2 JIaaiy) Jalaa Jiiecal) iial)

Aggunal) | Ay gasl) B A

0.000 | 19.181 3.94 | 0.220 0.485 1.752 | Azagaisl) dllasd)

0.000 45548 3.94  0.401 0.618 1.299 AR po )

el #0000 26978 |  3.94| 0.284 0.587 1.375 | a3 b AS L)
<l Al

0000 39.148 394  0.365 0.691 1.036 | (—adailll o2l

&l

ol o G 1) i i i | / | gl | e |

il e g

5 3 daaly LS B & jaall alalil) acall ALK alaiaY) apall ade Alasal) Gl A (e g 1
S el quilag Cuils 3 g cilalilall Lgdanind O G (i) Aageall udla) Aa) jting 400 (e a8 )
gl

Joa i) e 3l A g Apaalil) Adland) (a iy ial) aaina 2128 daalas llS culabd laial s .2
A Apaplatil) gilall) Ao La il saa g ddma dgad Juad ¢y g A gasal) cilalilall JAI3 agilalas s2e
L dsasl A

B aabal) oLl acally lal) alaiaY) Ao @S ) Cuad) aaiaa 338y Aaaly LIS 31 0 Gal L3
ML S (il geal) 9 BAILLY) i g Jda Lidal) Calabidl) o)) Aalyd) Cuceal (allaial) 138 cpa 1A (dli gall
malal) Bl i o A5 Laga 1590 cualy 138 g agele el ) JSLdial) Al ga Adis g Jad)
A daiga g Jarll Lae e lisl) Jaad g Jifieall g

Iia gl o AT (glary Lgaal A5 gaall cildSl) (1 ) glaill g AS jLiall fasa o Janlly a8 )01 o 4
(Ol gall ) 50 e i ) 8 JAT) L) (Bl s e Gy s g Aaga

AN ol g apaailly quga il g Jrandly 5SSl g LN &) Aaidal g 8 gy 9 A gaal) il a5 5
Sy s o Jganl) Jal ¢ alaill g 48 jrall JAS e Waelud agilils

Lleld g 4 g i) Jal (e dla JSiy Joard ¥ Cual) ading 3k drala cild€ 3000 o) Ba gl 6
QLU (<t el 38 aglaad con gal) jlalind g (38 5 atian Juand Jaad A0S A il gal) g 325LLY)
e (il o) (5 glanally gl (15 ) ghaa g iyl ol Al didaad

Lol oY) aian B30 Lo Laelud L) <l IaY) e g abdl) asal) Jleaiadd 5 gl (e (543 7
&) el ac )y gridal g Ualdi ) dlllia o all) s (i diliaa) cilibll g gilisl) DA ¢e 8
Al 1) A sl

palay) g & jaall A ao A Ca Ailian) AN o3 il IR Cuad) il g i) 9
Al 21 o i L) oaldl) acal) sy Juas g adl 2181 C g s Al

281



Journal of Economics and Administrative Sciences Vol.27 (NO. 126) 2021, pp. 263-288

il ek i :@ﬁ
s 0l DA (e Aia BAELLYY gaa A8 jra g ) jaal) alaiil) acadly HES) ALaTAY) g JuS Al ks L]
e o1 ) 5 il el B Aaguall Jal gad) daf any 4368 ccbladiial) JAN Jladf ¢4
OB 1A (LgaillS A8 Apapdaiil) Adjand) fase (daadai 3Ly 030y daaly A 45 gasal) il 30 o g 2
B gy Cima padd ) Juad gl LA Ao (e AdIand) Gaada ) Gl ) ageall e cilaliial) SIS
B Jaial) Colp Sl dad s Ay gludia
MAISSA&J&J @ﬂo,sjg.dpbszmma Glelas) Hlaas o) Ejﬁ.d\ sty SJM\U.‘D g.i.u,g 3
B e Jlas ) (L ety Al agl) Jladly JASES AUl g Al edl) aan (e
S a9y 0 sl ) G gl g B ALY G5S As JA) g G O Al Gl aanali B a4
NAT) (8 A ggn (3hay 100 B gl (pudily g A i 0 ) ey JSIY) (2 )0 PIA (e Ml Sl 38 5 pdeay
Ll al
Juas ) 8 A jag g3l LAS) il gal) Jmad o) GLSAY) JaB el o) A gasal) 30 Ao 4y 5
<l ) AN SLAS) BT 90 Led Jaadg Janl) B aggal o A JSLE Ja Ao aghi b o el agal) AlS gal)
Aagall
dlie 5 483 IS Lguaaitila SR (o8 day a (190 () nl) gadnna 308 Aaala LIS 30 o 3l L6
Gkl il ) g quulial) (Sl B Guliall addl) pua g JIA (e cilh gal) Aulie g Baga Ao 385
. el jlaituly
S g ¢l gall pa Jalail) Cpun g il ghesal) JS B Al fasa o 58 5 G T
GaS e Jual ()99 Lgndl ga aand ALK acal) a0 ) o 308 3588 5 dgy i cilald e alaie ) 8
e o) cilaal) 4308
LJaia 130 9 8 palia gl L) J gea gl ) 1R e ) A B e laad) AS Ll Tagey Jaadl B9 4 .9
References
1. Al-Anzi, Al-Atwi, Al-Abadi, Saad Ali Hammoud, Ghamir Ali Hussein, Ali
Razzaq Jiyad, (2011), “High-performance work systems as a method for
enhancing the talent management strategy in organizations”, Journal of
Administration and Economics, Volume 34, No. 89.
2. Al-Astal, Ibrahim Abdel-Hadi, (2016), “The Role of the Elite Leadership in
Raising the Efficiency of Workers' Performance,” Master Thesis, Palestine,
Academy of Management and Policy for Postgraduate Studies.
3. Al-Daami, Hajim, Jabbar, Walid Abbas Jaber, Yusef, Muhammad, (2012)
“The erasure of high performance organizations according to the perspective of
social intelligence”, Al-Zaytoonah University of Jordan, Faculty of Economics for
Administrative Sciences
4.Al-Harithi, Ziyad Bin Ajeer, (2001) “The Reality of Personal and Social
Responsibility for Saudi Youth and Ways of Its Development,” Nayef Arab
Academy for Security Sciences, First Edition.
5.AlKerdawy, M. M. A. (2014). The mediating effects of duty orientation on the
relationship between perceived organizational support and organizational
citizenship behavior _in the public _banks of Egypt. International Journal of
Business and Management, 9(8), 155
6.Allen, D. G., Shore, L. M., & Griffeth, R. W. (2003). The role of perceived
organizational support and supportive human resource practices in the turnover
process. Journal of management, 29(1), 99-118
7. Al-Maghrabi, Abdel-Hamid Abdel-Fattah, (2003) “The Impact of
Determinants of Perceptions of Supporting Organizational Work on Individuals'
Motivation for Achievement,” The Scientific Journal of Trade and Finance,




Journal of Economics and Administrative Sciences Vol.27 (NO. 126) 2021, pp. 263-288

Faculty of Commerce, Tanta University, Appendix Il, Issue Two.College of
Administration and Economics, Volume 19, Issue 73, pages 238-263.

8. Al-Shammari, Ahmad Abdullah Amana, (2013) "Talent Management and its
Impact _on _Achieving the Organization's High Performance™, Journal of
Management and Economics, Volume Three, Issue 10.

9. Al-Taie, Abdullah, Rashid, Youssef Hajim, De Ron Fereydoun, Raya Najm,
(2017), “Ethical leadership and its role in organizational integrity to reduce the
nutrients of administrative_corruption,” Journal of the University of Human
Development, VVolume 3, No. 2.

10. Al-Waseet Dictionary, (2004), The Arabic Language Academy, 4th ed., Al-
Shorouk Library, Cairo.

11. Al-Ziyadi, Hussein Shennawa, (2013), “The Role of Pioneering Orientation in
Achieving Distinguished Academic Performance”, Al-Qadisiyah Journal of
Administrative and Economic Sciences, Volume 15, Issue 2.

12. Babin, B. J., & Boles, J. S. (1996). The effects of perceived co-worker
involvement and supervisor support on service provider role stress, performance
and job satisfaction. Journal of retailing, 72(1), 57-75.

13. Baloyi, S., Van Waveren, C. C., & Chan, K. Y. (2014). The role of supervisor
support in predicting employee job satisfaction from their perception of the
performance management system: A test of competing models in engineering
environments. South African Journal of Industrial Engineering, 25(1), 85-95.

14. Baranik Lisa E., Roling Elizabeth A., and Eby Lillian T. ( 2009 ) ** Why does
mentoring work? The role of perceived organizational support', Journal of
Vocational Behavior 76 , pp. 366-373.

15. Biswas, S., & Bhatnagar, J. (2013). Mediator analysis of employee
engagement: role of perceived organizational support, PO fit, organizational
commitment and job satisfaction. Vikalpa, 38(1), 27-40.

16. Caglar, C. (2011). An_Examination of Teacher's Occupational Burnout
Levels in _Terms of Organizational Confidence and Some _Other
Variables. Educational Sciences: Theory and Practice, 11(4), 1841-1847.

17. Cappelen, A. W., Sgrensen, E. @., & Tungodden, B. (2010). Responsibility
for _what? Fairness _and _individual _responsibility. European Economic
Review, 54(3), 429-441.

18. Chan, S. H. J,, & Lai, H. Y. I. (2017). Understanding the link between
communication satisfaction, perceived justice and organizational citizenship
behavior. Journal of business research, 70, 214-223.

19. Chelangat, E. C. (2019). Antecedents of Perceived Employee Engagement
and Turnover Intention in_the Banking Sector in_Nairobi City County
Kenya (Doctoral dissertation, JKUAT-COHES).

20. de Waal, A. (2018). Success factors of high performance organization
transformations. Measuring Business Excellence.

21. de Waal, A. (2020). Creating high-performance organizations in Asia: Issues
to consider. International Journal of Management and Applied Research, 7(2),
86-103.

22. De Waal, A. A. (2007). The characteristics _of a high performance
organization. Business strategy series.

23. De Waal, A. A. (2008). The secret of high performance
organizations. Management Online Review, 4.

283




Journal of Economics and Administrative Sciences Vol.27 (NO. 126) 2021, pp. 263-288

24. De Waal, A. A. (2010). Achieving high performance in the public sector:
what needs to be done?. Public Performance & Management Review, 34(1), 81-
103.

25. De Waal, A. A. (2010). Achieving high performance in the public sector:
what needs to be done?. Public Performance & Management Review, 34(1), 81-
103.

26. De Waal, A. A. (2012). characteristics of a high performance
organization. Business Management and Strategy ISSN 2157-6068.

27. De Waal, A. A., & Akaraborworn, C. T. (2013). Is _the high performance
organization framework suitable for Thai_organizations?. Measuring Business
Excellence.

28. de Waal, A. A., Goedegebuure, R., & Akaraborworn, C. T. (2014). Adapting
the high performance organization framework to the Thai context. Measuring
Business Excellence.

29. de Waal, A., & Chachage, B. (2011). Applicability of the high-performance
organisation framework at an East African_university. International Journal of
Emerging Markets.

30. de Waal, A., & Frijns, M. (2011). Longitudinal research into factors of high
performance: the follow-up case of Nabil Bank. Measuring business excellence.
31. de Waal, A., & Heijtel, 1. (2016). Searching for effective change interventions
for_the transformation into _a high performance organization. Management
Research Review.

32. de Waal, A., & Mulimbika, T. (2017). A comparative analysis of Zambian
governmental _institutions _using the HPO_ framework. SAGE Open, 7(3),
2158244017715672.

33. de Waal, A., & Sivro, M. (2012). The relation between servant leadership,
organizational __performance, and _the high-performance organization
framework. Journal of Leadership & Organizational Studies, 19(2), 173-190.

34. de Waal, A., & Sultan, S. (2012). Applicability of the high performance
organization framework in the Middle East. Education, Business and Society:
Contemporary Middle Eastern Issues.

35. de Waal, A., Bilstra, E., & De Roeck, P. (2019). Identifying the
characteristics of a_high-performance finance function. Journal of Advances in
Management Research.

36. de Waal, A., Duong, H., & Ton, V. (2009). High performance in Vietnam: the
case _of the Vietnamese banking industry. Journal of Transnational
Management, 14(3), 179-201.

37. de Waal, A., Habil, D. S., & Goedegebuure, R. (2016). Suitability of the high
performance organization framework to Egyptian ICT companies. International
Journal of Emerging Markets.

38. De Waal, A, Orij, R., Rosman, J., & Zevenbergen, M. (2014). Applicability
of the high-performance organization framework in the diamond industry value
chain. Journal of Strategy and Management.

39. de Waal, A., Peters, L., & Broekhuizen, M. (2017). Do different generations
look differently at high performance organizations?. Journal of Strategy and
Management




Journal of Economics and Administrative Sciences Vol.27 (NO. 126) 2021, pp. 263-288

40. DeConinck James B., (2009 ) '* The effect of organizational justice, perceived
organizational support, and perceived supervisor _support on __marketing
employees’ level of trust ™ , Journal of Business Research 63, pp. 1349-1355 .

41. Demir, K. (2015). The effect of organizational justice and perceived
organizational support on_organizational citizenship behaviors: The mediating
role of organizational identification. Eurasian Journal of Educational
Research, 15(60), 131-148.

42. Do, H. (2017). High-performance work systems and _organisational
performance: Evidence from the Vietnamese service sector (Doctoral
dissertation, Aston University).

43. Duffy, J. A, & Lilly, J. (2013). Do _individual needs moderate the
relationships between organizational citizenship behavior, organizational trust
and perceived organizational support?. Journal of Behavioral and Applied
Management, 14(3), 185

44, Dunn, C. P. (2009). Integrity matters. International Journal of Leadership
Studies, 5(2), 102-125.

45. Futrell, C. M., Swan, J. E., & Todd, J. T. (1976). Job performance related to
management control systems for pharmaceutical salesmen. Journal of Marketing
Research, 13(1), 25-33.

46. Gudnason,S& Finnsson, Thorgeir Runar,(2017), The Search for High
Performance in Organizations ,A study of the CHPS framework.

47. Hassan, S., Hassan, M., & Shoaib, M. (2014). Measuring the impact of
perceived organization support, psychological empowerment and rewards on
employees’ satisfaction: Testing the mediating impact of employee
engagement. World Applied Sciences Journal, 30(5), 652-660.

48. 1bn Al-Mandhour, Dictionary of Lisan Al-Arab, Abdullah Ali Al-Kabeer,
Muhammad Ahmad Hassaballah, Hashem Muhammad Al-Shazly, new edition,
Dar Al-Maarif.

49. Jaafar, Qabas Zuhair Abdul Karim, (2017), “The Impact of Strategic
Intelligence in_a High Performance Organization”, Journal of Economic and
Management Sciences, Volume 23, No. 96.,

50. Jafari, P., & Bidarian, S. (2012). The relationship between organizational
justice and organizational citizenship behavior. Procedia-Social and Behavioral
Sciences, 47, 1815-1820.

51. Kennedy, F. A., Loughry, M. L., Klammer, T. P., & Beyerlein, M. M. (2009).
Effects of organizational support on potency in work teams: The mediating role
of team processes. Small Group Research, 40(1), 72-93

52. Khalil, Nour, “Requirements for a High Performance Work System to
Achieve Leadership in _University Work”, Journal of Economic and
Administrative Sciences, University of Baghdad

53. Khoreva, V. & Wechtler, H. (2018). HR_ practices and employee
performance: the mediating role of well-being. Employee Relations.

54. Kiran, A., & Khan, M. A.(2014) Perceived Organisational Support and
Emotional Labour: The Mediating Role of Emotional Intelligence. Research
Journal of Recent Sciences




Journal of Economics and Administrative Sciences Vol.27 (NO. 126) 2021, pp. 263-288

55. Kula, S., & Guler, A. (2014). Influence of Supervisor Support on Job
Satisfaction Levels: An Evaluation of Turkish National Police (TNP) Officers in
the Istanbul Police Department. International Journal of Criminal Justice
Sciences, 9(2).

56. Lahikainen, L. (2018). Individual responsibility for climate change: a social
structural account

57. Li, N., Chiaburu, D. S., & Kirkman, B. L. (2017). Cross-level influences of
empowering leadership on citizenship behavior: Organizational support climate
as a double-edged sword. Journal of Management, 43(4), 1076-1102

58. Li, Y., Castano, G.,, & Li, Y. (2018). Perceived supervisor support as a
mediator between Chinese university teachers' organizational justice and
affective _commitment. Social Behavior and Personality: an international
journal, 46(8), 1385-1396.

59. Lin, C. P., & Chen, M. F. (2004). Career commitment as a moderator of the
relationships among procedural justice, perceived organizational support,
organizational commitment, and turnover_intentions. Asia Pacific Management
Review, 9(3), 519-5

60. Lin, J. T. P., & Ping, N. C. L. (2016). Perceived job autonomy and employee
engagement as predictors of organizational commitment. Undergraduate Journal
of Psychology, 29(1), 1-to.

61. Loi, R, Lin, X., & Tan, A. J. (2019). Powered to craft? The roles of flexibility
and perceived organizational support. Journal of Business Research, 104, 61-68.
62. Martinez-Conesa, 1., Soto-Acosta, P., & Palacios-Manzano, M. (2017).
Corporate social _responsibility and its effect on _innovation and firm
performance: An__empirical _research _in_ SMEs. Journal of cleaner
production, 142, 2374-2383.

63. McManus, J., & Mosca, J. (2015). Strategies to build trust and improve
employee engagement. International Journal of Management & Information
Systems (1IMIS), 19(1), 37-42.

64. Miao, Ren- Tao, (2011) ""perceived organizational support, Job satisfaction,
task performance and organizational citizenship behavior_in china'', institute of
behavioral and Applied management

65. Mohamed, S. A., & Ali, M. (2016). The importance of supervisor support for
emplovees’ affective commitment: An analysis of job satisfaction. International
Journal of Scientific and Research Publications, 6(2), 435-439

66. Mroueh, M., & de Waal, A. (2018). Is the high performance organization
framework applicable to Takaful insurance

67. Nassazi, A. (2013).__Effects Of Training On Employee Performance.:
Evidence from Uganda.

68. Niu, K. H. (2010). Organizational trust and knowledge obtaining in
industrial clusters. Journal of Knowledge Management.

69. Paine, L. S. (2015). Integrity. Wiley Encyclopedia of Management, 1-3.

70. Pathak, D. (2012). Role of perceived organizational support on stress-
satisfaction relationship: An empirical study. Asian Journal of Management
Research, 3(1), 153-177.




Journal of Economics and Administrative Sciences Vol.27 (NO. 126) 2021, pp. 263-288

71. Qureshi, M. A., & Hamid, K. (2017). Impact of supervisor support on job
satisfaction: A moderating role of fairness perception. International Journal of
Academic Research in Business and Social Sciences, 7(3), 235-242.

72. Qureshi, M. A., Ab Hamidm, K. B., Jeihoony, P., Ali, R., Brohi, N. A., Magsi,
R., & Shah, S. M. M. (2018). Is supervisor support matter in job satisfaction? A
moderating role of fairness perception among nurses in Pakistan. Academy of
Strategic Management Journal

73. Rosen, C. C,, Slater, D. J., Chang, C. H., & Johnson, R. E. (2013). Let’s make
a_deal: Development and validation of the ex post i-deals scale. Journal of
Management, 39(3), 709-742.

74. Santos, P., & de Waal, A. (2019). Factors of high performance in
Portugal. International Journal of Organizational Analysis

75. Schermerhorn,j,Hunt,j,Osborn,R,(2002).0Organizationl _Behavior __,Seventh
Edition, Printed in the United States of America.

76. Singh, U., & Srivastava, K. B. (2016). Organizational trust and
organizational citizenship behaviour. Global Business Review, 17(3), 594-609.

77. Smith, R. E. (2011). Defining corporate social responsibility: A systems
approach for socially responsible capitalism.

78. Stamper, C. L., & Johlke, M. C. (2003). The impact of perceived
organizational support on the relationship between boundary spanner role stress
and work outcomes. Journal of Management, 29(4), 569-588

79. steven k Thompson, (2012). sampling, Third Edition.

80. Sung, S. Y., & Choi, J. N. (2014). Do_organizations spend wisely on
employees? Effects of training and development investments on learning and
innovation in organizations. Journal of organizational behavior, 35(3), 393-412.
81. Tarus, B. K. (2014). Effects of Job Rotation Strategy on High Performance
Workplace, in Lake Victoria North Water Services Board, Kenya. International
Journal of Business and Management, 9(11), 139.

82. Tumwesigye, G. (2010). The relationship between perceived organisational
support and turnover intentions in a developing country: The mediating role of
organisational commitment. African Journal of Business Management, 4(6), 942.
83. Tuzun, Ipek Kalemci & Kalemci, R. Arzu (2012), "organizational and
supervisory support in_relation to _employee turnover intentions', Journal of
managerial psychology, Vol. 27, No. 5.

84. Wang, Z., Zhang, J., Thomas, C. L., Yu, J., & Spitzmueller, C. (2017).
Explaining benefits of employee proactive personality: The role of engagement,
team proactivity composition and perceived organizational support. Journal of
Vocational Behavior, 101, 90-103

85. Yilmaz, K., & Altinkurt, Y. (2012). The relationship between organizational
lustice, organizational trust and organizational citizenship behaviors in
secondary schools in Turkey

287



Journal of Economics and Administrative Sciences Vol.27 (NO. 126) 2021, pp. 263-288

Perceived organizational support and impact on high performance
Analytical research in the colleges of the University of Baghdad

Researcher :Abeer DheifAlluh Amer Asst. Dr. Alya Saeed AL-joufi
College of Administration and College of Administration and
Economics / University of Baghdad Economics / University of Baghdad
a22862a@gmail.com alyaasaeed44@gmail.com

Received:15/11/2020 Accepted :8/12/2020 Published :FEBRUARY /2021

@@@@ This work is licensed under a Creative Commons Attribution-NonCommercial 4.0
BY NC_SA International (CC BY-NC 4.0)

Abstract

The research tagged (Perceived Organizational Support in High Performance)
deals with identifying the extent of the impact of perceived organizational
support as an explanatory variable on high performance as a responsive variable
for the purpose of reaching appropriate mechanisms that enable colleges of the
University of Baghdad to exploit the perceived organizational support in
achieving the required high performance and pursuit of its goals. The researcher
relied on the descriptive and analytical approach in carrying out the research. An
intentional sample was selected and reached (70) persons from the higher
leadership of the colleges represented by (deans, assistants deans, heads of
departments) that represented the entire study population, The research included
(8) colleges of the University of Baghdad, and the questionnaire was used as a
basic tool in data collection. Therefore, the questionnaire included (35) items
distributed on two axes and were subjected to statistical analysis using the (SPSS
V.25 program; Excel V.16) , It was prepared based on a number of measures
using (Likert), The answers were also strengthened by observations and personal
interviews that the researcher conducted with some of the research sample, In
addition to a set of statistical methods such as (arithmetic mean, standard
deviation, relative importance, coefficient of determination (R?), coefficient of
variation, rank correlation coefficient (Pearson), (F) test, simple linear regression
analysis).
The research reached bundles of conclusions, the most important of which can be
considered perceived organizational support and high performance as two sides
of the same coin, given that high performance is the result of organizational
support and perceived in its dimensions is influential and its presence will
contribute to generating high performance distinguished, and based on the
conclusions reached, a group of The recommendations were the most important
of which was that the management of the researched colleges should choose the
appropriate competencies with a scientific activity and be strong and integrated
teams in all respects and thus be proud of their achievements that they present
from distinguished work.
Keywords: perceived organizational support, high performance.
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