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Ao (Aglaal) S jlall Jaudali a1 al 28l o Ayiha gl olad ¢yl 1 B ga o LaS cilardll g
cbaliiall Ay ) geadle LGS & 5 gl ) 98 g Adlua ) g g 5 9 Bagand) claiiall g ¢ jaad)
G o) el | 52 | | pusils

i LS gl adlAl) Jaliaal) ¢y <y Laa Sl (pSay CaS 0 Jladl o jal g8 Jsally 5l o
&g dadie il Jiflenall juaatl) o) i) () LS ) (S cilgand g Bagaa (a8 () o) Jand) Ay
5l L o8 o) aladiiand g adadia gy jlisen g ) fida (e inl) JUSET A (e A5 il Jlgag

sk B (s m gl g ageall La g0 B () Ao (385 Aal) b L) 43 La 38 e Lawadly
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A Ciland) an DA (o daiial) ABES St oy g dpaudaisl) ASEL pracal 73 galll (ubaad o g(Adlas )
agd (a (il gal) g rlluaall Gilaual g BLAY S g Jlae ) plal A i AN A ey il jlaall g Adals)
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Aollal) 4805 8 Claal) g 5 g8l Jaldi aniii / Y
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Aelaad) g 450 80 guitiil) & L U1 5 ad) gall g AS jidial) A3l g & yidiall agdl) / Ll
(mobley, et.Al, 2005:14-15) -: gid( Denison, 1990 ) gageud e 58 el -
Aabiiall plizac| ol 3l 5 oo Al Aaliial) plizac| pa AS jliiall g Acaliial) dauial M) oLaN - ddlewui gl -1
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(Denison, 1990) gl gedass (2) JS&dl

La A alge

FU)

a8 sall sy

4 L)

AL303 Jal g
Lalaitl) ALY Denison) gisal (2) Jsé

Source: - (Denison organizational culture survey, Daniel R.Denison, William
S.Neale, M.L.1.R., 1999:p24)
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(1) dsiady ma ga LaS g iy gisa dusad iy (Hawking, 1997: 426) Ll
dpaaitl) ABEL iy giwa (1) Jgi

) cdalad) culBal) ¢ ga ) bl ¢ Alall dageall Ala cdalal) dbyad) A ¥ (s gieaall

Al i g ) puall Jag LS g (BLG A Lag coulil) J g Jady 13 -; & glud) AN (5 giaal)
sUadY) ae Jalal)

Aoled) g Sl (3 g allad) ) Araidaisl) 3 JALl) - ;4 1G] Galll) g ghusall

EaaY) agd s 0¥ law G ) zliad Ldlalal) c¥adN) - dblal) (ulad) I (5 sl

3 31 g Aaliial) G day i ) O B g ) sl Gulal) —; adail) J pual Cealdd) (g giaual)

(source:- Russell Mannion, Measuring and Assessing organizational culture in
the NHS,(OCL),2008:p22 )

(ool il / i sl

O s B quilad) B Lgall (3 i) a3 Al Apaplatal) ABERY pualic ciligSa Julady 3 j3dl) oda algs
1 L8 g <l i 10 Bal g i jluas 10 AL Eal) dle (0 Adma & e DA
:(Denison, 1990) gzagul
17 asall) 8 daaiinual) g 45 Adlall il pdipall o slaic ) a3 S
3 i) -1

slias| al 3ill g ac ot daliial) pliac| aoa 4S jLdiall g Aaliial) dmuai o3 olady) pdigall 138 (e
O ) O RN i g 2 gial) ¢1a5U A gl g CAIARY) Gaial olaily Aodlald) AS jLiial) g Aaliial)
Aolal) i) gad) gL ) ) B L) o) adn £ 1 dmy 3) A0Y) (uasliall LgaaSad A galait) g Adlaa )
(Denison,1990) &3 gail quuway ) LN 8 i g -z i) Ao ailal) jdiga -
(H.Chen& A.shimerda, 2012:57):abill 8 A0l 4l aladiia) a5 38 g

JAA Ala
[ T 100 x = el o ailal)
Gl g gal) £ gara

s Fia o §8a5 B gl Lo 09 (%3.2) sdisall 13 claaliial alad) Jae gial) O (s (2) g2
AL g S aad) 3ha Laln Jladd) G jaa Addlia 089 (959.1) ObS aladl o gially Luld G jlaal)
A (B 5 (Yo 11.4) by Jas giaS Al (30 9 (10 (i (52l G A M) 13 i s (% -2.3)
A O O Al ) il gl (5 gl o g o e gal) ()lS a88 A jal) Le U jlaal) 48, L) Ll
el (%3.2) &l alal) Jass gially Luakid (%9.3) cuily a8 g Jaw gia o) cuiia a8 Al jal (A (2007)
o B gia S35 Ao (sl ) AL (2006) A DA 38a35 488 (9-1.5) ALl s S aad)
(%10.8) &b B9 (2006) Liss (2007) A G S Al JAl) & g (5 giasa

b giall (e Ao s SaaLiia (46) dUia (L8 Baaldia (100) JHiad Al g claliall (5 fia o Ll
lad)
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Yo Jaiin) o diladl jdisa (2) Joi>
bugidl | 2014 | 2013 | 2012 | 2011 | 2010 | 2009 | 2008 | 2007 | 2006 | 2005 | Aiud
il
2.4 1.6 3.8 5.3 1.5 1.2 0.7 4.9 3.6 -1.6 2.8 @A"J\
2.6 0.6 4.1 3.4 3.2 1.7 2.1 2.4 3.9 1.8 3.4 sl
Ja g
2.8 1.9 2.3 3.1 4.8 3.2 6.8 2 2 1.1 1.2 RN
Sl
-2.3 2.1 2.7 2.6 1.5 0.2 2.6 3.9 0.7 | -393| 0.2 pkal) o
2.8 1.8 1.4 1.4 1.9 2.1 0.2 5.3 5.7 4.7 3.3 Jib
4.7 5.2 7.1 8.5 35 2.2 3 6.4 3.4 3.6 3.6 Al
gl
3.6 2.5 2.2 4.5 4.1 1.6 2.4 5.4 6.1 3.9 3 Sty
Al adl
2.3 0.6 0.6 5.1 4.1 0.2 0.2 1.3 3.4 3.3 4.1 HAG
gl
4.4 2.6 10.7 35 3.1 8.2 2.9 3.8 5.6 3.7 04 Ay
Al
9.1 15 3 4.2 4.6 3.3 4.1 4.8 58.8 3.6 3 Jhadill
el
3.2 2 3.8 4.2 3.2 2.4 2.5 4 9.3 -15 2.5 o giall
(Denison,1990) z3sail quuay S Y ge gy —rdaslal) Ga o dilall jdige -
(H.Chen& A.shimerda, 2012:57) -:oulill 8 4000 duudl) aladiiad a3 38 g
Jaa ila
) 100 x = 4l @ o silal
4slal) g
s GAaiabhugia o) ()9 (%10.2) el 13a claaliial alal) Ja giall ¢l ¢y (3) Jgad)
anl) sha Lady B jadl GLaiiy) G puas 4lia 5 (% 16.5) OIS alal) Jaus gially Lukd i jlaal) ¢ siua
29 (%13.9) iy bau giaS Ayl A3 g (AS) G gl OB AN ja gau i uaa (%2.6) &Ll (A2
A ) Gyt i) ) ) gl (5 g Ao g Al ) e i jlaall (G (bl A o) LaS Adlle A
L) (%10.2) ) plad) da sially Lo (16.49/6) oy 389 Jauu i o) i o8 Al ) (6 (2008)
buigia g Aot s all o) AN (2006¢ 2014« ) A JIA (3t 388 (945 2) Ll g SaY) aal)
s Wl (%011.25) &b 235 (2005,2006) sy (2008) A G S8 Aol Jal) & a5 giiaa (S
plad) b gial) (e o) il Baaldia (43) dlia ¢l saaléia (100) Jiad Al g culaaliiall (5 gioa
% duslall 3o o ailal) jdisa (3) Jgoa
bugial | 2014 | 2013 | 2012 | 2011 | 2010 | 2009 | 2008 | 2007 | 2006 | 2005 | Al
)
2.9 4.2 10.3 | 11.7 2.7 2.5 1.3 11.2 6.6 | -28.1 | 6.6 Y
18.2 1.3 12 152 | 156 | 119 | 16.1 | 219 | 321 | 158 | 405 (8 )
Jau g
6.1 2.9 3.6 5.4 9.9 5.9 14.7 5 6.3 3.6 3.2 @il
Sl
7.8 7.5 115 15 10.8 1.8 16.5 | 304 5 -236 | 2.6 abadl Jha
7.9 3 3 5.2 5.4 8.3 1.7 16.4 | 13.3 10 7.1 Jib
15.1 12.3 184 | 243 | 105 9.6 135 | 375 3.4 11.2 | 12.2 sl

gl
16.5 55 6.9 144 | 121 7.1 8 198 | 28.2 | 423 | 20.7 Saiiy)
Sl
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2.6 1 1 0.9 2.6 0.3 0.3 2 5.9 55 6.2 A
gl

8.9 6.8 245 | 18.2 0.7 14.4 6.6 5.7 7.6 4 0.4 Ay
B

15.9 7 155 | 249 | 196 | 19.7 | 169 | 145 | 155 | 11.1 | 13.8 Jaldl
Jagaill

10.2 5.2 10.7 | 135 9 8.2 10.2 | 164 | 124 5.2 11.3 L giall
b | dagald] -2

phlasy iy g il g gnall gty Cplalad) Elasil (BBl AS LAl yaghal o i puaall 38 i
AIAAY) (u8a olaily ¢y glatl) g Jaad) (B lSal) dagd Baly 3 (3 8N A g3 IS g Galalad) Gadady ¢ Silal)
ALl g ddlial) 8 ol cplalal) <l jlga gy Jlafina) A (pa <l ) pygdaig 3 ggall 1agig
slaad) aladl) fa Crlalad) clala)
(Denison,1990) zisall quuay AlIal dagill oyl g -zquaill B LGN ydiga -
(360 :2014«orunsl) ) —: bl B A dpusdl) pladi) o3 B

o) Clidd e
<) — 100 x = il ) A

A Y iy juaal) lea)
s na o (§825 28 Jau gl 10 (9 (Y02.7) pigall 138 ALl plad) Jas giall () (o (4) 92
=) aad) 38a Laln B ad) SLatY) G puaa 4Bla 089 (94 7.7) GRS alad) Ja gially Luld G jlaall
A (2 9 (%6.9) iy Janw ghaS Ayl (3l g (Ao (o (sdall Gl A (g 5ol i uaal) (%0.8) &bl s
(2008) A O Cxph A Jal) ) giaw 5 iuna o g Al ol e i jlaall (Gl (S Laa Aadl] e
Y 2ad) Ll (%2.7) &l alad) Ja gially Luld (%3.4) iy 38 g Ja gia o) cidiia 88 4 a3
Ol g (g a8 Jan gia ()5 A0 G gl @) I (2005) A SIS (3835 188 (% 1.2) L)y
Lol il giuad) oS i () g adiiia g dal) 20y(%2.2) &k 289 (2005) Ay (2008) A (i S Al )
pladl b giall (e o) ciia 3aaldia (36) Glia ¢l 3aaldia (100) Jiad Al g colaaliiall 5 ginsa o

% uoll A L) pdse (4) Je
hugadl [ 2014 | 2013 [ 2012 | 2011 | 2010 | 2009 | 2008 | 2007 | 2006 | 2005 | A
adl)
4.3 4 136 | 6 | 52 |33 | 24| 12|57 78| 41 | Y
09 | 12 | 28 [ 32 ] 07 | 02 ] 03 0201 01| 0 ER%A
Ja g
08 | 06 | 06 | 08 | 06 | 06 | 07 | 36 | 05 | 01 | 01 | gl
A
32 | 02 | 42 | 24 | 26 | 24 | 32 [ 21 | 47 | 62 | 42 | Sl
1 31 | 09 | 08 [ 06 | 07 | 29| 0 | 05| 06 | 01 dib
38 | 19 | 38 | 25 | 43 | 55 | 4 | 35 | 55 | 52 | 16 | g4l
gl
18 | 31 | 25 | 36 | 1.1 | 15 | 23 | 25 | 16 | 0 0 Sy
Sl
2 52 | 1.7 | 22 | 1.7 | 21 [ 33 | 1.7 | 02 | 08 | 09 | s
gl
77 | 26 | 45 | 54 | 118 | 69 | 105 173 | 89 | 8 | 1.3 | s
B
21 | 19 | 16 | 19 | 1.7 | 26 | 14 | 22 | 15 | 36 | 0 Juaddl
Jagaill
27 | 24 | 26 | 29 | 3 | 26 | 31 ] 34 | 29 | 32 | 1.2 | husd
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o cplalad) Sadal sdise
iy AR A gl (8 s -2(360 12014 «(runiSl ) -2 oubl) (o2 AV Apadl) plaiii) oS 2B
(Denison,1990) z 2 sl

Oalalad) jadal g aoandd cildds
T 100 x = cplalal) st e
A ) iy jaall (Jlas)

G Sua Ao giat B haugia o) Gl (%9.7) sl 13a Glalial alall b giall o) Gy (5) Jgaad)
Al s S aal) 58 Laly madid) G jae 4ia 389 (% 16.9) S alad) Ja gially Ll G jluaal)
A (B 5 (Yo 1.5) iy S giaS Ay (31 9 (A0 Gy gball (B UM awa Y (35} i uaa (% 1.9)
Ao e et Al Ade G jluaal) B eld (a a8 Mg A a9 A8 G Gl (aSay Laa dadl ja
Cudly ad g o gia o) culia ab Al Al 8 (2011) A o) i Al Al il gl 5 gl o g
A P (385 238 (%,8.3) iy (=) 28 La) (%9.7) flad) ploadl Jaus gially Ll (% 11.3)
(2011) &iw o S Al 1) ) gl (5 gna (o Jaa gia (A3 g (A8 G saall O X (2006 <2014¢)
duia ¢l 5anliia (100) Joad (A g ClLiall 5 fia (Ao Lal (%3) &l 85 (2006 <2014¢) L

alad) b gial) e o) s 3aaLEa (43)

Yo Calaladl Sl ydia (5) Joia

hugiadl [ 2014 | 2013 [ 2012 | 2011 [ 2010 | 2009 | 2008 | 2007 | 2006 | 2005 |
sl

15.2 9 13.2 | 135 | 185 | 185 | 19.7 18 138 | 121 | 1.6 Y
1.9 0.4 3.3 3.3 2 0.9 0.4 4.2 1.1 14 1.9 Al
Ja g
2.7 2.7 1.8 1.4 1.7 0.4 35 | 111 | 04 0.4 3.6 g
)
6.2 9.2 11.3 | 95 7.5 3 4.2 5.5 4.5 15 55 | addl
12.8 7.7 114 | 9.7 10 10.2 | 119 | 13.7 | 16.1 | 21.3 | 16.3 i
16.9 194 | 195 | 16.8 | 18.7 | 19.1 | 19.3 25 151 | 85 7.4 sl

gl

9.8 0.1 0.1 9.3 8.8 8.7 4 4.2 19.1 | 205 | 23.2 ety
Bl

82 | 78 | 101 | 92 | 9 | 82 | 63 | 59 | 115 | 83 | 59 | asa
g

107 | 89 | 7.4 | 17.7 | 183 | 159 | 163 | 102 | 6.2 | 46 | 2.2 | a3
A

12.7 17.5 185 | 17.8 | 18.2 | 158 | 16.4 | 10.3 6.1 4.6 2.2 Jaldl
Jagaill

9.7 8.3 9.7 108 | 11.3 | 10.1 | 10.2 | 10.8 9.4 8.3 8.4 Ja giall
gé;léu“ 4 guid| -3

e Aaie V) 9 plhlaall ayaail aaY) Jo sl A i) Ciy il Aaliiall (2 & gl gy Aalilall plad
s yall Jiloeal) A0ad A jidial) 5 pdait) g AL Ao DU Jakadld) g bl Si) aud g g SaY) yuuald 4x gil)
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The role of organizational culture in the quality of banking service financial

perspective Applied research in a sample of Iraqi private banks
Abstract

The banking sector is a cornerstone of the national economy because of its
large role of economic development of a country, which requires the
advancement of this vital sector and interest in all the accompanying changes to
him in order to survive and grow and continue Accordingly dealt Find reversal
(organizational culture, on the quality of banking service ) sought search to
achieve a number of cognitive and practical goals by selecting (10), especially
among the working banks in Iraq Iragi banks and the period is the surveyed
period (2005-2014) embodied the research problem in the dialectical relationship
between the (organizational culture) and its impacts on banking service quality.

Through a set of questions to reach the effect of each variable of variables
in the quality of banking services and access to the most influential indicators
have been formulating hypotheses President reflect the link and influence
between the variables in question to achieve the aim of the research and mutual
relationship between research variables and the statement of the most important
relationships necessary and a statement morale out the results of the influence of
independent variables on the dependent variable according to statistical tests
used for this purpose.

The researcher recommends the need to adopt such changes in the banking
research and dissemination of the community as they have a major role in
achieving the quality of banking services.

Key words: culture, organizational culture, culture banking, quality of service,
quality banking service.
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