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Abstract: 
The current research aims to identify the extent of the impact of management 

information systems on the level of security decision-making among a sample of security 

services officers in Muthana Governorate, and the researcher used the descriptive analytical 

approach to present, analyze and then explain the information, and collect data through the 

questionnaire as a main tool, designed based on international standards after making 

amendments to its paragraphs consisting of (40) paragraphs that included the two research 

variables, as well as through the field coexistence of the researcher and personal interviews, and 

the questionnaire was distributed to all research community ( Comprehensive inventory) by 

(200) forms from officers working in the various directorates of security services in (Muthana 

Governorate) to retrieve (197) forms, valid for statistical analysis, including (191) form invalid 

for analysis (6) form, and non-retrieved (3) form, has been using a set of statistical methods and 

represented by the program (AmosV23 In some statistical aspects, the ready-made statistician (in 

a sample of security services officers in Muthana Governorate) in addition to the researcher's 

adoption of statistical methods (arithmetic averages, standard deviation, coefficient of 

differences, relative importance), the research has reached the most prominent result represented 

in: There is interest in improving the level of management information systems because of their 

role in making the finest security decisions in the directorates of the security services in Muthana 

Governorate. 
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1.Introduction: 

In light of the great changes taking place in the current century, organizations are 

experiencing a number of transformations at various levels due to the rapid developments in the 

field of electronic information and programs, as well as the great openness to various countries 

and the escalation of competition to try to obtain information and employ it in decision-making, 

so that the main concern and concern of the decision-maker is to synchronize these 

transformations according to the right decision-making that supports these capabilities to enable 

them to know their immediate plans and draw scenarios that keep pace with the reality of future 

changes, which It makes it fully prepared to detect and control risks and threats in order to 

preserve the reality of the organization on the one hand and access to sound treatments on the 

other hand, at the same time increasing the upgrading of its technological and cognitive 

information reality. Information and its advanced systems have become an urgent need to be 

consistent with the requirements of different organizational levels, starting with the needs of 

operational levels and ending with the requirements of senior management. Information 

technology (IT) is the latest subfield of management science, which is often reflected in 

management information systems (MIS). Information is based on the principle of socio-technical 

systems (STS), so that when information is given to the people concerned in a timely manner, 

the functions of the organization will be more efficient. The rapid development of electronic 

tools for collecting, analyzing, and disseminating information in more precise terms than manual 

procedures has helped develop the basic management tools now known as management 

information systems (MIS). The departments of the directorates of the security services in 

Muthanna Governorate have worked to improve the level of management information systems to 

keep pace with the correct methods in security decision-making and taking them. Taking into 

account the complex environmental development that occurs in the security sector, protecting 

the population, and providing services that suit the volume of demand for its services, the 

concept of traditional methods has become unnecessary and does not affect security decision-

making. 

1.1. Literature Review:  
Previous researchers have dealt with the dimensions and variables of the study, and 

among those studies, as Al-muqaddali (1998), Through his study, he included 200 policemen 

from Mecca who served in the army for ten years. The aim of the study was to determine the 

decision-making capabilities required for security and to compare the performance of newly 

graduated officers from the King Fahd Security Academy with expectations. The most notable 

result, in the eyes of the superiors, was that the newly graduated officers were "fair" to "very 

low" in their decision-making abilities. The research community consists of 600 members, 

including 400 associates in managerial positions and 200 senior managers. The study by Ajayi et 

al. (2007) focused on identifying the long-term role of the relationship between management 

information systems and managerial decision-making processes. The most notable result was the 

non-use of management information systems. Abu Karim, Ayman et al (2013) In study, explored 

the relationship between management information systems and improving the administrative 

performance of NGOs in the Gaza Strip. The study found high levels of use of mis to improve 

managerial performance in the study sample (including 172 employees). A significant 

correlation was also found among the study workers.Al-Wadiya ???? (2015) on the other hand, 

found a connection between management information systems and the caliber of administrative 

choices in the Ministry of Education and Higher Education of the Gaza Strip, with 247 

participants in the study sample. An association between management information systems and 

the caliber of administrative performance in the educational sector was discovered to be 

statistically significant. Hindul (2016) described the analysis of the nature of the decision-

making process, its methods, and objective variables on the one hand and clarified the role of the 

statesman in it on the other. Al-Musawi (2016) proposed a study on the extent of the 

contribution of management information systems to the strategic performance of the Iraqi 
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Council of Representatives. The study at the Military Defense College used both the functional 

and analytical approaches, and its findings demonstrated that problem identification and 

decision-making vary depending on democratic and non-democratic political systems. At the 

Palestinian Ministry of Interior and National Security, Abu Shaaban (2017) investigated the role 

of strategic thinking (strategic thinking patterns, practices, and barriers to strategic thinking) in 

security decision-making. The research community consisted of 137 employees, all of whom 

held supervisory roles in the Internal Security Service with the rank of major or higher. 

According to the findings, the Palestinian Ministry of Interior and National Securities 

supervisory staff possessed high strategic thinking abilities. In his study, Karim (2018) 

emphasized the focus on the reality of management information systems in a few Ministry of 

Labor and Social Affairs departments and their function in the process of making administrative 

choices at all levels and in the departments of the ministry. 75 participants made up the sample 

used in the study. According to the study's findings, there are managers, department heads, and 

officials of the divisions among the 110 people working in several ministry departments on a 

functional level. the discovery of a strong association between the efficiency of management 

information systems and the efficiency of decision-making in ministry departments, although the 

impact of this correlation varies depending on the dimension. Ibrahim (2019) sought to 

understand and quantify the influence of the aspects of knowledge sharing in aiding strategic 

decision-making and its implementation in the Ministry of Labor and Social Affairs, which 

serves the Iraqi environment. The study's most significant findings revealed a significant 

correlation between knowledge sharing and the process of making strategic decisions, 

demonstrating that the availability of knowledge plays a role in the evolution of decision-making 

stages. The study sample consisted of 120 people from general managers and their assistants as 

well as directors of departments and their assistants in the ministry. The analysis showed that the 

above company is interested in human resources with a specialist in management information 

systems, which is evident in the enhancement of strategic performance. The study sample size 

was 60 deputies. In Ateeb's study from 2021, 266 senior, medium, and lower leaders made up 

the study sample. He examined the impact of servant leadership on management information 

systems in the Directorate of Communications and Information Systems at the Iraqi Ministry of 

Interior. It discovered a direct link between the adoption of servant leadership practices by the 

Directorate of Communications and Information Systems and was able to use them to positively 

impact the growth of its management information systems in decision-making and long-term and 

short-term planning. 

The problem of this study lies in the limited knowledge of the officers and associates of 

the security services in Muthanna governorate and the employees of the systems and information 

and their relationship to making security decisions for the purpose of reaching the type, type and 

direction of the relationships assumed by this study. 

 

1 .To what extent do the dimensions of a management information system affect the security 

decision-making process of a security agency sample? 

2 .What is the level of practice and attention to error that the sample has, and what are the most 

common and popular practices? 

3 .What is the sample level for security decisions? 

4: How do Management Information Systems relate to their dimensions in the report of security 

procedures in the sample? The aim of the current study, which includes a sample of Muthanna 

security officials, is to determine the answers to these questions and the necessary solutions. 
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1.2. Research objectives: 

The current research aims to highlight the importance of management information 

systems and their impact on security decision-making in the research sample represented by the 

officers of the directorates of the security services in Muthanna Governorate. Through: 

1. Determining the relationship and impact between management information systems and their 

dimensions by making security decisions in the security services of the research sample. 

2. Determining the level of security decision-making in the directorates of security services in 

Muthana Governorate. 

3. The importance of providing a set of conclusions and proposals that overcome the difficulties 

about the use of management information systems in security decision-making in the research 

sample. 

4. Determining the relationship between management information systems and their dimensions 

in security decision-making in the sample studied. 

2. Materials and Methods: 

The research aims to diagnose the level of availability of management information 

systems practices at the level of security decision-making among officers of the directorates of 

the security services in Muthanna Governorate, and the questionnaire also included (40) 

paragraphs and opinions (191) from the officers of the security services in Muthana 

Governorate, and the scale Atheeb (2021) was adopted in management information systems with 

an average of (3.64). And Al-Muqdali (1998) in security decision-making with an average of 

(3.70), indicating that the senior departments in the directorates of the security services in 

Muthanna  Governorate have an exceptional ability, through their skills and behaviors distinct, 

to influence their subordinates and instill a spirit of perseverance and equality among them by 

directing them and assigning the right people with the appropriate tasks, and continuous work to 

develop and improve management information systems, and provide the necessary support to 

achieve the best security decisions. The MIS variable obtained a standard deviation of (1.022). 

Good relative importance (73%) and answer level (high) indicate the sample's approval of the 

high answer level. As for the security decision-making variable, it obtained a standard deviation 

of (0.930), good relative importance (74%), and a high response level, which also indicates the 

approval of the sample on the high level of answer 

2.1 Hypotheses 

Management information systems are related to security decision-making, and their 

dimensions are morally related, and the following hypotheses branch from them: 

1.The attention of senior management is related to making a security decision, and its 

dimensions are morally related. 

2.Human resources are associated with making a security decision, and their dimensions are 

morally related. 

3.Material resources are associated with making a security decision, and their dimensions are 

morally related. 

4.Software is associated with making a security decision, and its dimensions are morally related. 

5.The training is connected with making a security decision, and its dimensions are morally 

related. 

2.2 importance of management information systems 

The importance of the information system is evident in its ability to improve the 

processes and performance of all types and sizes of organizations, especially supporting the 

decision-making process and assigning cooperative work between work teams, which results in 

strengthening the competitive position of the organization in the market arena operating in it, as 

the contribution of Internet-based information systems has increased in achieving the success of 

modern organizations that operate in a dynamic global competitive environment characterized 

by sharpness, speed of change, and lack of emphasis Sudanese (2014). KORIDON (2019) points 

out, "In the twenty-first century, we cannot create security by building walls." It is impossible to 
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imagine our world without information technology (IT), where almost all processes and systems 

of organizations depend in some way on information technology. 

Kandhalji and Samurai (2002) considered the most prominent factors that led to interest 

in the existence of mis in organizations as following: 

1. The dynamic global and local environment continues to change rapidly, and in order to adapt 

to these changes, accurate, sufficient, and up-to-date information must be provided in order to 

influence government agencies and affiliated organizations. 

2. The continued development of business and functions led to the complexity of the activities of 

organizations and the expansion of their scope, which called for the need for coordination and 

follow-up based on an information network characterized by modernity and development with 

the presence of specialized devices for the purpose of storing and completing information. 

3. Good information systems ensure that the manager makes the best decisions in a timely 

manner, especially since we live in the age of technology and it is not acceptable to wait even for 

specific hours to make a decision. Al-Kubaisi (2018) pointed out that the importance of 

management information systems produces several benefits, including: Information is provided 

to different administrative levels and to all departments in order to issue various reports on the 

activities of the organization. In addition, it corrects possible deviations by evaluating the results 

and activities of the organization. And the processing of current, appropriate, and accurate 

information in a timely manner to create the appropriate conditions for making the finest 

decisions. 

 2.3. Dimensions of management information systems: 

1 .Attention of senior management: Senior management is keen to overcome obstacles and solve 

problems facing employees and to provide all devices, equipment, and everything else that 

would support the development of management information systems. As senior management 

always works to motivate employees and urge them to implement by using their abilities and 

skills more efficiently and effectively to achieve organizational goals, individuals tend, without 

guidance, to do their work according to their personal vision of the tasks they do, the way they 

are done, and in a certain order, or perhaps they practice their work in the way they did in the 

past or emphasize the tasks that bring them the greatest pleasure, far from considering the 

organization's priorities. Hangar Wollen (2014) viewed of researchers on the roles and tasks of 

senior management are integrated in their importance, strategic role, and responsibility in the 

success and failure of the organization, or the effects of the influence of senior management in 

the field of strategy formulation and strategic decision-making and determining the 

organization's goal and objectives in the face of environmental change. Daft, (2001) Strategist 

often work under different names, including the top president, owner, chairman, and CEO, and it 

is noted that strategic success is associated with a more comprehensive number of managers in 

the organization, who are those who have leadership requirements and superior intellectual 

skills. David (2001) Al-Ghalbi (2015) pointed out that there are six basic tasks for managers: 

Developing the work environment, leading creative strategic thinking, managing the 

organization's resources fruitfully, and working on developing and distributing human resources 

are all part of building a dynamic organization. And also supervise the work day by day, each 

separately. Successful managers are better at seeing the interrelationships between these fields, 

prioritizing them, preparing for the right things, and making them happen. 

2. Human resources: represented by human skills working and specializing in the management 

information system, and they are the designers of programs, analysts, and distributors of 

information. The development of human resources is one of the most important things in the 

fields of management and business and has won the attention of many thinkers, researchers, 

specialists, training and development institutes, and decision-makers in organizations of all 

kinds. 
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 Asafe, Kolawole (2013) Al-Najjar (2010) pointed out that human resources include the 

following: Specialists can be defined as a group of individuals specialized in the process of 

analyzing, designing, and operating information systems. (Kandilji and Janabi, 2005) included 

specialists in information systems as follows: 

Systems analysts are specialized individuals who study business problems, information, 

and system requirements and work with the user to develop and improve information systems. 

Programmers are information specialists who use documents provided by systems analysts to 

encode them on computer programs and then make them into programs and technical solutions. 

Operators are individuals who enter data and information into the computer and operate the 

system. The individual end-user is the direct beneficiary of the outputs of the information 

system. Bourgeois, (2014). Al-Attabi (2016), explained, "With regard to the theory of 

stakeholders, they represent the lifeblood within the organization because of the service they 

provide, whose positives are withdrawn to the general framework carried by the title of the 

organization, and to those who lead the organization within the organization, they all gather 

around one principle entitled the interest behind which the fruit is reaped and the proceeds 

benefit all workers inside and outside the organization." 

 

3. Material resources: Information technology is important for organizations as its importance 

has risen significantly more than in the past as it is now present everywhere and in almost every 

aspect of organizational life. Information systems use a set of components and material 

resources, including devices, materials and media that are used to process data and information, 

including: Devices: Computers include printer screens and scanners, and media: The ends 

include keyboard, screen, magnetic disks, optical discs Al-Azzawi and Al-Khafaji (2022). Asafe, 

y, Kolawole,( 2013)  the seen The information system and its elements are computer-based and 

represent the equipment, a name given to all devices from which a computer-based information 

system is made, as it includes the input device, the processing device, the storage device, the 

output device, and equipment communication data. Al-Abadi and Al-Ardhi,( 2012) showed that 

information technology consists of four sub-technologies: Hardware, software, databases and 

communication networks. He explains that the physical components include equipment that is 

used to enter information, store, transfer, circulate, retrieve and receive information, as well as 

broadcast to the beneficiaries, as it includes the calculator and all associated devices, which 

include (different things, including the central processing unit (CPU), the basic interface, the 

screen, and others, and these are called physical components. The better the computer's memory, 

its ability to process data, and its speed. 

4. Software resources: include all systems and programs that operate devices of data, 

information, and knowledge and determine the operations performed through the following: 

Parker and Cast, (1993). 

 

 Operating software: through which the system is able to process data, such as drivers that 

monitor and support system accessories and control the management of the device. 

 Application programs: special programs whose task is to operate and process the 

organization's data in various functions through the end user, including sales analysis programs. 

 Texts: Procedures: Data Entry Procedures It is a set of steps and guidelines that are followed 

by individuals who use information; they are operating directions and guidance that describe 

what the system user should do (Boell, Cecez, 2012). 

 Information data resources: Databases include knowledge bases and information banks that 

organize data resources and provide information to beneficiaries. Information includes reports 

and administrative documents such as text, presentation drawings, images, sounds, and output 

models (O'Brien, 2003). 

 



 

 

 

 

 
Journal of Economics and Administrative Sciences 

2024; 30(141), pp. 422-438 
P-ISSN 2518-5764 

E-ISSN 2227-703X 
   

  

428  

 

   

 

 

 

 Network and communication resources: They are considered one of the parts of resources in 

information systems, and many systems have spread to store and pass information, such as the 

Internet, intranets, and extranets, which have become factors for standard success in operations 

and in all organizations (Boell, Cecez, 2012). 

  

5.Training: It is the organized process through which the behaviors and feelings of others are 

changed for the purpose of increasing and improving their effectiveness and performance Al-

Salem and Saleh, (2000) It also defined a process aimed at making a skill, cognitive, and 

behavioral change in the characteristics of current and future working individuals in order to be 

able to meet the requirements of his job and must identify the availability of human resources in 

the organization by knowing the extent of the organization's interest in providing external and 

internal training courses for specialists in information systems and the availability of designers 

in information systems who develop various programs and technical solutions Atheeb, (2022) 

Trained one of the insulators to help develop many skills and achieve efficiency and 

effectiveness, which are reflected in the exit of rational decisions accepted by society. The 

individual, with his qualities, abilities, and motives, affects the role he plays and the activities 

and functions he performs. The continuous relationship with mutual influence between the 

individual and the work he performs needs to be activated and not left to revolve in the same 

circle, not freeze his experiences and skills at a certain limit, and not lose the challenge side of 

them. Hence the role of training in development, Training provides new knowledge, describes 

various information, gives skills and abilities, influences attitudes, modifies ideas, changes 

behavior, and thus works on the self-development of the individual. It raises the level of 

ambition, develops its motivations, renews its views of the role it plays, improves its 

performance rates, and raises the efficiency of achieving goals, meaning that training serves both 

the person and the role he plays and increases its effectiveness, and that training programs target 

three purposes: information transfer, skill development, and behavior improvement Al-Jayali( 

1990) as it indicated ,Hititia, (2016) that spirituality in the workplace is a learnable behavior, so 

the human resources department should try to include it in its training programs. 

  

2.4. The concept of security decision-making: 

There are many concepts about security decision-making, and according to different 

points of view, Simon (1976) defined "the specific function of management is to develop and 

organize the decision-making process in the most effective way possible." Lashin (1980) "The 

security decision is defined as the result of the wrong decision in all fields of business 

administration and public morals, with limited financial losses that affect the organization itself 

or unlimited financial losses that affect society, but it does not reach the lives except in the 

security services. The wrong decisions may reach the lives that the decisions the security man 

has a kind of frankness and rigor, and the degree of risk in it is greater because the reality of the 

currency imposes on him that", as he explained. Kanaan (1985): "It is a complex and difficult 

process, and it requires activities, capabilities, and skills that we do not accomplish," he 

indicates. Al-Jabri (1989): "The rational security decision is the one that exceeds in addressing 

the problem security conditions, looking to the future from the window of foresight and correct 

judgment, examining the possibilities, and preparing for them in the face of rational decisions 

involving a degree of effective objectivity." He explained that Al-Maqdhali (1998) said, "It is a 

decision in which a kind of frankness and rigor are required, and the degree of risk in it is greater 

because the reality of the currency imposes it on him, so the security man must be empowered 

with decision-making skills and follow the scientific stages in decision-making, which 

ultimately lead to a rational decision that settles confidence." Kharboush (2013) pointed out that 

"it is based mainly on a high potential of skill and the ability to innovate, renew, and follow all 

methods of successful management to ensure the achievement of security and stability", Al-

Hudhali (2002) explained. "The action taken by the security commander As the best available 
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means to achieve the specific goal or objectives and thus accomplish the security mission, it 

depends on the situation and on the choice of the conscious and aware security leader for the 

best solutions to face emergency and normal circumstances. Al-Zahrani (2001) referred to "a 

decision issued by the senior or middle leadership of the security services according to the 

powers granted to them regarding a problem or certain situations that require the intervention of 

security men, each in its own regard, to address and solve the problem in order to maintain the 

security and stability of society" and clarified Lewis et al.'s (2007) the process through which 

managers identify and solve problems and take advantage of available opportunities. This Daft 

(2010) showed "the process of identifying and solving problems." As Bousmara (2013) pointed 

out that "the security decision is to manage security crises if the rational security decision leads 

to reaching the goals set and not managing security crises", Ejimabo (2015) explained, "It is the 

process of choosing an alternative from two or more alternatives, or choosing an action plan 

from among several options available to the manager with the intention of solving the problem. 

2.5. Success factors for security decision-making: 
The sensitivity and seriousness of the security decision made it necessary to surround it 

with some guarantees for reasons including to ensure its goodness and performance of the goal 

that was taken for its sake and to ensure the decision-maker at the same time so that this is not 

reflected in the fear and cowardice of the security men in making their decisions, and thus the 

result is negative on security performance in general. We can summarize the most important 

guarantees necessary for decision-making as follows: 

1. The intellectual maturity of the decision maker: Doganay (2011) pointed out that the 

specifications necessary to be available in the security man are his intelligence, quick wit, and 

intellectual maturity in order to make the appropriate decision at the right time, and this leads us 

to decisions to choose the security man, whether for positions or for operations, based on 

accurate scientific and technical rules, i.e., follow the scientific method as much as possible. The 

development of thought processes and skills must be taken into account, as studies of thinkers 

and psychologists show that they are related to the mind and that training in thinking, learning, 

and developing processes is possible and will show results in the future. Al-Ruwaishidi (2015) 

pointed out that competitive intelligence has become a necessity because decision-makers need 

accurate and timely intelligence in order to make effective decisions. 

2. The location of the decision-maker in the situation: It means its distance or proximity to the 

sites of events; for example, if a group is assigned to follow up on demonstrators, the decisions 

issued by the leader are based on the information presented to him. Here, the reliance in security 

decision-making is on the carriers of information, or those describing the situation, and in the 

light of what they present and describe (Al-Manea, 1999). 

3.Scientific specialization and experience of the decision maker: The degree and experience in 

the field of work have a key role in the ability to make the appropriate choice that leads to 

rational decisions, and a good choice is one of the factors for the success of the decision (Daoud, 

2018). 

4. Proper planning of how to implement: The issuance of the decision is important, but more 

important than that is the method of implementation. The decisions were possible, and their 

implementation improved the spatial deployment of forces. For example, when carrying out 

raids and raiding one of the houses of the accused, attention must be paid to good armament, the 

availability of communication technologies, and the quality of personnel selected. The 

organization can continue to make serious daily mistakes for a long period of time as long as the 

direction it is heading, given the market it serves and the products it offers, is good, but if the 

decision-making process is bad and the path the organization is taking is wrong, no one can 

survive (Amira, 2017). 

 

 



 

 

 

 

 
Journal of Economics and Administrative Sciences 

2024; 30(141), pp. 422-438 
P-ISSN 2518-5764 

E-ISSN 2227-703X 
   

  

430  

 

   

 

 

 

5. Advice in decision-making: Enlightenment with the opinions of others during situations where 

there is time to be heard is one of the most important features of decision-making in modern 

organizations. The security man who makes the decision must be tactful in seeking advice from 

within the security centers (from superiors, specialists, technicians, and all administrative levels) 

and also seek advice from outside the organization from stakeholders (chosen, lawyers, retired 

officers, and community notables). This meaning was confirmed by the statement that 

"domestication and guidance are essential factors to ensure the effectiveness of decisions related 

to technical, specialized, regulatory, or legislative aspects, which require the use and 

enlightenment of the opinions and expertise of specialized experts" (1993) As she explained to 

Mohammed (2018) decisions have characteristics that vary according to the time period in terms 

of importance, uncertainty, risk, and the ability to fit between strengths and weaknesses on the 

one hand and opportunities and threats on the other hand, and it is clear that there is a 

comprehensive and future view of these decisions and their ability to anticipate what will happen 

and realize reality with its various data. 

2.6. Dimensions of security decision-making 
1. Diagnosis and analysis of the problem: Specialists monitor internal and external information 

that indicates the possibility of deviations from planned behavior and diagnose opportunities, 

and identifying the problem is the most accurate and important step in the decision-making 

process because the decision that will be taken is related to the problem or goal subject to the 

decision. Chandan (1998) and confirmed that Hellriegel's stage of monitoring the decision 

environment The diagnosis of the problem is often a problem in itself because of the lack of 

clarity of the situation in question (Hellriegle et al.,  2001) as any error at this important stage 

can result in making wrong decisions, and the important questions that arise in this area are: 

A: Why was the decision made? 

B: What is the purpose behind the decision-making? (Russell-Jones, 2000). 

2. Generating alternatives: This stage follows the stage of identifying the problem (goal) and is 

defined as "the set of proposed and available solutions on the problem subject of the decision 

and the way in which the organization can exploit its resources and potential to generate a set of 

alternative solutions" (Jones, 1999) It may benefit the security apparatus in managing 

circumstances and preparing to face them, as well as the ability to make decisions and prioritize 

under pressure in the light of incomplete information and to go to atypical solutions to show a 

new leadership model to confront and manage the crisis, regardless of its seriousness, and to 

make effective and efficient security decisions. 

3. Evaluation of alternatives: This stage is the exact test of the skills possessed by the decision-

maker, which is a difficult intellectual stage that does not appear with his objective possibilities 

and personal possibilities. What is rumored about the security man is that he is very likely and 

doubtful, and this is a positive factor in evaluating alternatives and distinguishing between 

tangible and intangible elements. There are several evaluation criteria that can be briefly 

mentioned:  

1. Implementation costs and the adequacy of this alternative 

2. The effects of the implementation of this alternative on the organization and the surrounding 

community, including psychological and social effects. 

3. Appropriate time, and these are clearly reflected in security decisions. 

4. Senior leadership will accept this alternative. 

5. The time taken to implement the alternative 

6. The importance of operations research and the use of mathematical methods in the evaluation 

process and the need to seek the opinions of specialists and consultants inside and outside the 

organization to the extent that the task allows, there is also an evaluation defined as a joint 

evaluation and the focus of many countries today is directed at strengthening their capacities to 

conduct joint assessments on which policies and decision-making are based, and the main focus 

is on the exchange of information and the integration of intelligence efforts, To produce threat 
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assessments from a wide range of sources that give a parallel view to organizations (Browse, B 

& Publications M a charitable c, 2005 ) 

7. Choosing the appropriate alternative: The choice for this alternative is made from among the 

available alternatives and in light of the weights reached to nominate the best alternative in a 

way that secures its superiority over the rest of the alternatives and thus paves the way for the 

optimal decision-making process. Al-Fadl (2009) as it was explained by Plous (1993) that the 

theory of expected utility as a standard theory of behavior aims to provide a series of proposals 

for the purpose of rational decision-making, and these proposals are: 

 Winning alternatives: A rational decision-maker must be able to compare at least two 

alternatives. The decision-maker must choose one of the alternatives, while the other remains 

indifferent. 

 Dominance: The decision-maker should not adopt strategies that have been suppressed by 

other strategies; the strategy must be strongly dominant as it is better in all respects when 

compared to other strategies. 

 Cancel: When there are two alternatives, the results of the alternatives must be taken into 

account, not their results that resemble each other. Similar options are ignored when making a 

decision. 

 Transition: If the rational decision-maker prefers the results of A to B or B to C, the rational 

decision-maker should prefer the results of A to C. 

 Continuity: The decision-maker must choose a middle path from a combination of the best 

(gains) and the worst (losses) of the options. 

Follow-up of the implementation of the decision: Implementation is carried out if the 

proposed solution is reasonable and acceptable within the limits of possibilities; successful 

implementation emerges from the solution of the original problem; failed results will lead to a 

return to the stage of evaluating alternatives. Turban et al. (2001) as he explained, and Gomez-

Meias et al. (2008) highlighted the benefit of participation by those in charge because this will 

help to properly implement the problem, and in the end, when the decision is implemented, the 

manager is the one who translates the decisions into action. Ali (2015) has showed that one of 

the characteristics of the implementation of the decision is the availability of economic or 

technical capabilities and ideal in the decision and also the effectiveness of the application must 

be effective in terms of application in practice, the availability of economic and technical 

capabilities sometimes is not enough alone to apply and obtain the desired results, but that the 

training of decision implementers and confirmation in order to provide the necessary skills and 

the manual and electronic administrative information system and the presence of a new system 

of communication and work on motivation are all factors that increase the effectiveness of the 

application. 

 

3.   Discussion of Results: 

Table (1) below shows that after the interest of senior management, it ranked first with 

an arithmetic mean of (3.92) and a standard deviation of (0.949) and the relative importance 

reached (0.78), while after training it came in the last rank with an arithmetic mean of (3.47) and 

a standard deviation of (1.081) and a relative importance of (0.69), and the management 

information systems variable obtained a high general arithmetic mean of (3.64), a standard 

deviation of (1.022), and a relative importance of (0.73). 
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Table (1) arithmetic mean, standard deviation, response level of the study sample and the 

ordinal significance of the main dimensions of the variable of Management Information 

Systems (n=191) 

Main dimension arithmetic mean standard 

deviation 

relative 

importance 

answer 

level 

ordinal 

Importance 

1 Attention of senior 
management 

3.92 0.949 0.78 high 1 

2 Human resources 3.63 1.046 high high 2 

3 Material resources 3.59 1.016 high high 3 

4 Software 3.58 1.018 high high 4 

5 Training 3.47 1.081 high high 5 

 3.64 1.022 0.73 high -- 

 
Source: prepared by the researcher based on the outputs (Spss.v.26) (Microsoft Excel 

2010) 

Table (2) below shows that after diagnosing and analyzing the problem, it was solved in 

the first order with an arithmetic mean of (3.83) and a standard deviation of (0.797), and its 

relative importance was (0.77), while the selection of the appropriate alternative was solved in 

the last order with an arithmetic mean of (3.58) and a standard deviation of (1.017), and its 

relative importance was (0.72), and the security decision-making variable obtained a high 

general arithmetic mean of (3.70) and a standard deviation of (0.930) and relative importance 

(0.74). 

Table (2) arithmetic mean, standard deviation, response level of the study sample and the 

ordinal importance of the main dimensions of the security decision-making variable 

(n=191) 

Source: prepared by the researcher based on the outputs (Spss.v.26) (Microsoft Excel 

2010) 

 

 

 

 

 

The main dimension Arithmetic mean 

 

standard 

deviation 

Relative 

importance 

response 

rate 

Ordinal 

importance 

1 Diagnosis and analysis of 

the problem 

3.83 0.797 0.77 high 1 

2 Generating alternatives 3.70 0.919 0.74 high 3 

3 Evaluation of alternatives 3.67 0.978 0.73 high 4 

4 Choosing the right 

Alternative 

3.58 1.017 0.72 high 5 

5 Follow-up to the 

implementation of the 

resolution 

3.74 0.938 0.75 High 2 

 The overall 

average of the 

security 

decision-making 

variable 

0.930 0.74 High -- 
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Table (3) The Matrix of correlations between the independent variable (management 

information systems) with its dimensions and the dependent variable (security decision 

making) 

 higher 
manage
ment 
interest 

material 
resource
s 

Material 
resource
s 

Softwar
e 

Trainin
g  

management 
information 
systems 

higher 
management 
interest 

Pearson Co. 1 

Sig. (2-tailed)  

N 191 

HR Pearson Co. .717** 1 

Sig. (2-tailed) .000  

N 191 191 

Material 
resources 

Pearson Co. .584** .716** 1 

Sig. (2-tailed) .000 .000  

N 191 191 191 

Software Pearson Co. .599** .722** .792** 1 

Sig. (2-tailed) .000 .000 .000  

N 191 191 191 191 

Training Pearson Co. .647** .721** .772** .773** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 191 191 191 191 191 

Decision 
making 

Pearson Co. .675** .716** .747** .801** .834** .867** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 

N 191 191 191 191 191 191 

Source: SPSS Program Outputs.v.26 

Through the above, this study has reached the hypothesis that the variable of 

management information systems and its dimensions are associated with a statistically 

significant relationship with the variable of security decision-making in the security services 

research sample. to clarify the nature of the relationship between management information 

systems and security decision-making, the Pearson technique was adopted in order to test the 

main correlation hypothesis of the nature of the relationship between the independent variable 

(management information systems) and its dimensions (attention of senior management, human 

resources, material resources, software, and training) and the dependent variable (security 

decision-making). Through this hypothesis, the researcher predicts the existence of a correlation 

between management information systems and security decision-making in the security services 

in Muthanna governorate. Table 3 shows the matrix of the coefficients of the simple correlation 

between management information systems and their dimensions and security decision-making. 

Before testing the research hypotheses, Table 3 shows the sample size (191) and the type of test 

(2-tailed). As for the abbreviation (Sig. This is done by comparing the calculated and tabular 

value (t), as the programme does not show its value and depends on the appearance of a sign (* 

*) above the correlation coefficient, which means that the tabular value (t) is smaller than 

calculated to judge the amount of the correlation coefficient strength, as follows: To determine 

the extent of acceptance or rejection of the first main hypothesis, rely on the value of the simple 

correlation coefficient and the level of its morale between the management information systems 

(independent) and the security decision-making variable (adopted), as table (36) shows that the 

moral correlation was achieved in a positive direction between the management information 

systems variable and the security decision-making variable, reaching the simple correlation 

coefficient (Pearson) among them (.867**). This value shows a very strong centrifugal 

relationship between the two variables, which guides the researcher to accept its value, which 



 

 

 

 

 
Journal of Economics and Administrative Sciences 

2024; 30(141), pp. 422-438 
P-ISSN 2518-5764 

E-ISSN 2227-703X 
   

  

434  

 

   

 

 

 

was at a moral level of.000, and table (36) shows the value of the correlation relationship and its 

significance. This leads to the acceptance of the first main hypothesis, which is that the variable 

of management information systems with its dimensions is associated with a statistically 

significant relationship with the variable of security decision-making in the security agencies of 

the research sample. At a moral level (0.05), i.e., accepting it with a confidence level (0.95). 

Based on the above results, the main hypothesis of correlation is accepted. 

 

4. Conclusions: 

The results showed that the directorates of the security services in Al-Muthanna 

Governorate receive attention from senior management to improve their management 

information systems. They also pay attention to their material resources and software and are 

interested in training and determining their training needs. Additionally, they have sufficient 

diligence to identify the challenges, problems, and factors responsible for them. The directorates 

of the security services in Muthanna Governorate have a commitment to developing software 

and improving security decision-making practices. They are aware of the impact of personal 

values on problems and challenges and are working to adopt previous expertise and experiences 

when comparing alternatives. They also see the failure that accompanies the implementation 

process for reasons related to the decision-maker and are interested in improving management 

information systems. 
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بحث ححلٍلً فً "عٍىت مه ضباط  -وظم المعلىماث الاداسٌت وحأثٍشها فً احخار القشاس الامىً
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 البحث: مسخخلص

َهذف انبحث انحانٍ إنً انخعشف عهً يذي حأثُش َظى انًعهىياث الاداسَت فٍ يسخىي احخار انقشاس الايٍُ يٍ بٍُ عُُت    

انًُهج انىصفٍ انخحهُهٍ الاسخطلاعٍ نعشض انًعهىياث  يٍ ظباغ الاجهضة الايُُت فٍ يحافظت انًثًُ، واسخخذو انباحث

وححهُهها ثى ششحها، وجًع انبُاَاث يٍ خلال الاسخبُاٌ كأداة سئُسُت، يصًًت بالاعخًاد عهً انًعاَُش انذونُت بعذ إجشاء 

باحث وانًقابلاث ( فقشة حعًُج يخغُشٌ انبحث، وكزنك يٍ خلال انخعاَش انًُذاٍَ نه44حعذَلاث عهً فقشاحها انًكىَت يٍ )

( اسخًاسة يٍ انعباغ انعايهٍُ فٍ 244انشخصُت، وحى حىصَع الاسخبُاٌ عهً جًُع يجخًع انبحث )انجشد انشايم( بىاقع )

 (191) ( اسخًاسة, صانحت نهخحهُم الإحصائٍ يُها197يخخهف يذَشَاث الأجهضة الايُُت فٍ )يحافظت انًثًُ( لاسخشداد )

( اسخًاسة, فقذ حى الاسخعاَت بًجًىعت اسانُب احصائُت وحًثهج 3) ( اسخًاسة، وانغُش يسخشجعت6)اسخًاسة غُش صانحت نهخحهُم 

(الاحصائٍ انجاهض )فٍ عُُت يٍ ظباغ SPSS.V23( فٍ بعط انجىاَب الاحصائُت، وبشَايج )AmosV23ببشَايج )

حشًم )انًخىسطاث انحسابُت، الاَحشاف الاجهضة الايُُت فٍ يحافظت انًثًُ( اظافت انً اعخًاد انباحث اسانُب احصائُت 

انًعُاسٌ، يعايم انفشوق، الأهًُت انُسبُت، وقذ حىصم انبحث انً ابشص َخُجت حًثهج فٍ: وجىد اهخًاو بخحسٍُ يسخىي َظى 

 انًعهىياث الاداسَت نًا نها يٍ دوس فٍ احخار اجىد انقشاساث الايُُت فٍ يذَشَاث الاجهضة الايُُت فٍ يحافظت انًثًُ.

 . وسقت بحثُت: ىع البحثو

الايٍُ، يكىَاث انُظاو، يذَشَاث الاجهضة ، احخار انقشاس َظى انًعهىياث الاداسَت، احخار انقشاس المصطلحاث الشئٍست للبحث:

 .الايُُت فٍ يحافظت انًثًُ
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