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Cra Aalaiall 5,080 855 el cilaglaall La gl i jglite (39 (S (g ulill) gliial) (385 o clidial)
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(S sleal) Jaall g (A Jasal) Lar g Cilaglaall L ol 935 310 Gldae dUia o) (Laudon, 2014:51
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lag oAl JSAN (A L ol oS Gaadad (B (e Ul 18568 Ol Juas ) il ) gagdy Of g e slaal)
(o pgilarlioe; 1 98 Ly Uiguu ol (e g Aaliaa Gilaua) 1 535S () g GALY O (o8 Dludad daliiall dajdl)
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Marchewka, ) d ¢ sS3 La ga g ¢ Slaia¥) quilall JAa) (g0 (e bl g ol o) Jo 58 il
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LB 9 B el (8% g A0 pral) cilaital) L) B Lgda BalSU

o ekl b ey b 2300 (e el | i ¥

¥ 4 ) dad o) N L&) B (Nonaka et al,1996:204) ok Wil 3 ) sSdall ciladiall ) 3 L)
£14) 5 (BIA 5 a8 g il glaall Aadlaad 3131 g g3 cila slaal) i ol 535 A'g)ai SR o WY LgS) 430 OSa
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Ll il () dag pall claglrally @bl jul Al il (o Jali 48 pall 300 (o Jrag e g2
G L) o o 5 e Suad (Parise, 2007:359) Asiadall 4d aally & Ladl) o gl
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Source: Thomas Housel and A.H.Bell (2001) "Measuring and Managing
Knowledge”, McGraw-Hill/lrwin, p94.
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Knowledge value added methodology between theory and application
Comparative filed research in some of the Iraqi private banks

Abstract

The research to have a clear perceptions about the knowledge value added
to assess the knowledge resources of the Iraqi private banks, depending on the
value added methodology of the proposed defined (Housel & Bell, 2001), which
assumes that the knowledge value added come through synergetic relationship
between knowledge resource and information technology, trying to the
possibility of mainstream theory and its application in the Iraqi environment and
interpretation of results, and on this basis was launched search of a research
problem took root synergetic nature of the relationship between knowledge
(human) resource and information technology, thus achieving the knowledge
value added. So it has adopted a search at the entrance deductive derived from
positivism (objective) to derive the assumptions of the theoretical framework,
and then the possibility of testing a range of cognitive means and verification of
objectivity and to make comparisons by content analysis between the three
banks are the (Middle East, Commercial Gulf, North) and then strengthened
transactions create intellectual value and is based on interviews with half
structured (15) as director to determine the learning times as well as the
percentage of completion of banking operations through information technology.
The results showed the health of the only hypothesis major which proved the
availability of return on knowledge to varying degrees among the surveyed
banks depending on the operations of the Chairperson, and made it clear
indicators occupation of the Gulf Commercial Bank center stage in terms of
return on knowledge and plants create intellectual value, while such as the
Middle Bank of East second place, while occupied North Bank finished third,
and based on that formulated a set of conclusions which recommends the
introduction of knowledge as a platform in the banking environment, based on
the specificity of each bank.

Keywords / knowledge resource, information technology, knowledge value
added, Middle East bank, Commercial Gulf bank , North bank.
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