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.;LI.‘.\MA.**

5 Jaina 5 1 929 3.26 L ey gkl il jial) ¥

7 Jaina 5 1 1.118 2.94 Ada Jas 4l A0S 3 ) gal)

6 Jina 5 2 943 3.26 Ly A Glaad) e 5l A ojlg dllia o
Sl

4 Jaina 5 1 1.040 327 | A3 ) Aiis A A (e LBl i gkt Y
Llalall

3 Jaiza 5 1 1.024 3.32 | ¢ Jsiiiall sl Lghuiad aly da gua sl ilaad) Y
L
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o e Al Gl o) (e a1 e g (Pallant, 2007: 210) Cadill g 345 4 ggu g dxibaay)
S RS 0 9SE ClaLaal) 3ae) S Eiadl Ade ana (5% Latie Alaial) a5 il dixie ) Ja yd 43l
Lilany) <l g andiid Jlad) cuad) o) W) ¢ 4538 yal) Ao 310 Ay ylad o i Ll (Bd g (Baalia ¥ o (g glus
oy al) A (e Lgran ad A bl (B abal) a0 558 g9 (e @l (2 il daidlal)
Ladaa) dlaie) (S (s eUia Gl asadal) a5 gil) Adlily il aaina (14 4y gaesa Al () (o (3BT
by gumld JLdd) 9 (Kolmogorov — Smirnov) cigierw — cigyaaglS LIS ga
bl canlal) a5 6 Ao CLEY Cp LBAY) S e adinus (Al Ead) B (Shapiro — Wilk)

) ) @ e (e e JS a9 galianall (e 4y gaaal)

ol 3 il i gl | -5

1981 i o G |

Myl dde AS AN 8 aliiall (3ol slagly Alad) a) 3N 3130 Sasl G A gira g Al BB 2 g
By Atiaiall g A gY) A i) LAY (Pearson) el Bl ¥ Julea Ao dad) 13 3 aaie)
Jeaad) sedas 3 (raliiall (3 9di)) dalaall paiiall g (Al a) 3Y) 3 0)) Jhiaall pabial) Slaf ¢y Jals Y)Y
SR B ALl Jd g il piiall oda sl (i (Pearson) dasesd) bl ) cidlalas 48 giuaa (11)
(76) Adad) aaa ) Ll iy (11) Jgdadl b Al A 1) Apiia Jal) ¢pa dag 1 s Jal) cilpia jil)
IR G B V) Jualaa g gina LA ) s Jgaad) A (Sig.) saitag (2-tailed) JLEAY) £ 535
Jalas o (5 %) Badle asmy e 130 Lgad gy o s (oa Aslsanl e oy geanal (1) Aeash 3 tia
2Bl Jalaa 56 jlaa o asal) ol Al gaal) e i) Ay gauaall (1) dad Gl (rg 138 (M el )
-1y «(Cohen & Cohen,2003) sl ¢ g

(0.10) ¢ra J8 Jals Y1 Jalaa dad il 1) sAiabiie Tl Y 4B

.(0.30 - 0.10) ¢ Bl ¥ Jalaa dagd il 1) sAlaina Jals ¥) A8

(0.30) ¢ o Bl ) Jalaa Aad il 13) 45 6B Jals ) Addle

Sih Ao b b g i il 03 (i

Colalad) A8 jLiia day g At ol FUNY 3180 Sal ¢y 45 gina g Al Jalsi ) ABDe a6 -

Silaland) 3 0a) day g Madl al N3 180 Sl A gina g Ao ol ) ABSe aa 65 - Y
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" Biali 5 g8l g gll.d\ ?Uﬁ\g\ 513 alal ¢y el Y clBMe (10) Jsxd)

Correlations

SkiDev Ince JobEnr | EmpPra | OprMag KnMg
SkiDev Pearson Correlation 1
Sig. (2-tailed)
N 76
Ince Pearson Correlation | .370" 1
Sig. (2-tailed) .047
N 76 76
JobEnr Pearson Correlation | .516 550" 1
Sig. (2-tailed) 018 026
N 76 76 76
EmpPra | Pearson Correlation | .588" 446" 423" 1
Sig. (2-tailed) 048 032 004
N 76 76 76 76
OprMag | Pearson Correlation | .465 403" 437" 456" 1
Sig. (2-tailed) 002 008 003 000
N 76 76 76 76 76
KnMg Pearson Correlation | 466 532" 669" 479" 303" 1
Sig. (2-tailed) 020 000 051 015 008
N 76 76 76 76 76 76

**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).

4 Lae=EmpPra « sl sUeYI=JobEnr « ¥ sall= Ince « lgadl y shi=SkiDev) :adiad
(&éy.d\ 3 l=KnMg clalandl 3 lal= OprMag Calalad)
: g el | i g g | - o
A Aqdail) Adalaa grgioa o A 1) Cuand) & jmitia (i Ll Cilna B L) Aainy
Ol daadiivne 4485 2 (SEM) 4ulSagd) Aadail) Alaaa g (Structural Equation Modeling)
¢ Sbeal) Julas g cataiall plaady) Jalail 5 o8 ST Jady A 9 <l miiall Cp Apdadld) cilBlad) gz Mad aaai g
e Lgda i g Ban) g Ay dudn B LA lyuda B (pandai g Agia ) Jeadluad) oy (alad) Julasig
) sl o h g e il b
el | it | o |
M) de AS A B aliiall (g il Slagly Alad) al JEN) 3080 Sanl Gy Ay gia AN 93 AT an g
2 A b il b DG dpda ) 028 (1 g T
Coslalad) AS jLiia a9 Alad) ol 3N 3080 Sasd G A gina AN 93 A aagy )
cbalaa) B 03} dmy g Mad) al AN B 08} el o Ay gine AN g3 ST angy Y
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A0 A ) A AL dad g (R2) 9 (1) aly SNl cdlalaag haaiy) &l jlaa ah (11) Jgaad)
A il gl A

SRR s

18.55** 0.27 3.78** 0.34 EmpPra <--- SkiDev C Lad
18.55** 0.27 3.09** 0.19 EmpPra <--- Ince (H9¥) 4 )
18.55** 0.27 2.98* 0.32 EmpPra <--- JobEnr
13.28** 0.20 2.32* 0.21 OprMag <--- SkiDev ) f\-ybﬂ‘
13.28** 0.20 1.18 -0.12 OprMag <--- Ince (44N 4 Al)
13.28** 0.20 2.21* 0.24 OprMag <--- JobEnr
20.82** 0.29 3.27** 0.35 KnMg <--- SkiDev o Aai
20.82** 0.29 2.34* 0.24 KnMg <--- Ince (AL 4o il
20.82** 0.29 2.54* 0.25 KnMg <--- JobEnr

(0.05) (s sisa 2o (s gina * ¢(0.01) (5 giusa LS (5 gina **
A8 jaall 3130 a9 Madl al ) B0 Sl Cp A gina AN 63 S aagy oY

F=lg8,.55%*

Fwl3. 28"

F=20.82%*

«11

Chi-Square=123.21, df=94, RMSEA=0.089, CFI=0.95, NFI=0.93, GFI=0.90

A Las=EmpPra « sl sleYI=JobEnr « ¥ sall= Ince « gall s shi=SkiDev) :Adiad
(&) 313=KnMg «bslaal) 3 3= OprMag «cylaladl

YYY I3 g (o alaZdW p gladl (Al
YA Aeed A% adadl (YY) el
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Ualaa gbad (349 Ao 40Ul 4 AL Aaldll (R2) kil Jalaa g 4 jlinall Ui add (4 ) ady JS&Y)
(SEM) Aulssgl) dadail)

Fw=l8.55%w"

s r

.32
// /\ ,/ \ Fm13 _ 28%%
1 -;“_ Y o

(SEM) &gl Aadall) Uilas gl (889 40 Apa iy Aualdl) (F) 5 (1) o (V) ) Jol

s G 1 i i |/ Rl gl | S|

aadaga

2 Sl Al il e Sldes JiaS ) CAaLEELY) (e A gana il o Giaal) 134 S

(Al piall ) ppaadly ¢ pial) g3 sad) i picla O AN Ands grida 5 Apaabia] g 559 (Al )
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Al g 48 jaall Basas TLE) idi g ad) olly L5 ) A agoudi | 5ol JS) 7 3lad g Jaa) (e ¢ g ghatil) g dal all 9
el 1§ o bl i it 31/ J 93 il

P PUETH R PP TS TN ST A

Lpalal) Cigad) (o AN lia CilS g cfialall g QUSH (o ayamd) alaia) Madl af 3 301 £ guaga JU -1
BT Cura (il g A il 3 ) geall B0 il jlan Ao &3S Al g £ gda gall gl i) Ay sl
) 1Y) Sl Cilh g5 ) g Aadaiall g 3 A (g sl o Lgda A el Y 1Al ) 1Y)
sl 3 ) sall JNA (e (paliiall (5l (Gacl

Al A i) 30 gall B0 Clabi g Adiaia 08 (B alia g Balna daja A Al al 35N B i o -2
dladlaally jadaty pghig JLOAY dSulalia aldd Gaats A Sl jlaal) (pa AliUata daja diagy JSE
Aaiall da) may) cllad) g a1l ) J gea sl Be gt g Ada ‘gal) Ay piid) 3 ) gal) o

O ) B g la 3 Ao ladl a) A5 plal Al Al ) g daial) 5 uend) (e Apand) GLIA-3
ol g ¢ allad) jgdaiall g 3 ) gall Ao Baiiacall SR dga g) (A ) glalall 03a g il all g gl

(sl
YY¢ 13319 s S p gladl noms

YT d (A% adadl (YY) deed!



cne kil fin g cnobinll dgaill ciiag cnd lmygag cadlell pliil Ul &lal
Lib\ dsglogall iileliall dalell ilyall G4y cnd cupanll dn dge

AzBlia Aol 3 (g Jglad ad g cilpnal) 8 Aladl ol 3501 3 )oY Acdlinl) cild jall e 22 Sl -4
cAadl o) a5l Alall 1Y) Joas alif)elond jall (e g Ailan) Aalil) (e Amudlinl) 7 il
(Al Jaad) il jlaacdadiial) Ao deall Jand) il jlaacMad) ¢1a¥) ild Jand) il jlaa
vl | § gl bl | et b
Giady cilaliial) alaial Al alal) ¢ 48 Clivilal dia aliiall (39430 £ guda gy alaia¥) fay - 1
IJ8a cudael 1 5 Bagad) il s pilad yogda g 53 sad) AS At a puad) shaill g o) (ha Allad) il giaall
LGN 30 g ) Bagadl 3 g (e Lelend (and) & 38l g ¢ oaliiall (g gdil
ey Jia ddld 8 Baalinall julaall 43 e g Adladaa (g ATl (g gdil) Al Al Bae JAlae dlia -2
aal Ao @3S il §gdill Bae milai Cadg LaS g cBagadl il g Jida g Cilpaiad) adntial) Callasl)
bdal) Bataia CilS ) (§9d 3 gad (A LiLab) 73 gl Lga (3 o8l (Gaiady ABBlat) Cld plaal)
D99 Ll (5 glsa cpa ad g3 o) Aalilall o aliad i) 8 Alualad) 3 jatall g Aay puad) il il (o -3
elaiall (3ol alaic) dpan] o ¢ gual) AL Laal 138 0 g el i) o3 4S) ga Lgd Craday Ley Ltililes
. clalaial) B
Aaidlall A )3 ) B AT g daiaa W gua (B aly ALali Ay ) gl ) padiiall (3 50 cirgion -4
dalalal) & pllaal) clasa) piliag ad (31
Tisaill g s Zisalll W gl g zitaill oda Gl Ao g (308 (B8 Bayae gilad allall A 2agy -5
= Bl (aofiad g WAL Y Clalilal) Gl cond aia gy Joad Aiage g Aalll 0dd (3l 9 (=S )
Al g plaa Gl o 48 giial) cllalilall 4 el 300 5o 4t 3ladl) o2 () LaScs oY)

b el | i |

A g

Jalill g (Adlidall jalaall ) £ 9o 1 g cila glaall (aali g cdilasal) Al jall Ada ya oW A &) 0
A garal) AS o) Al Ciliaan i) (o Ao ganay LS Lua (g (1) JLSEY) Gany ol jal) il B
-1 A LS g ale (S oaaTil g g Y JSANL Cpaigall g Cialill g o AY) A1 ) cilaliial g
Slaua gill 1Y
fon il jlaall 038 sl ¥ asand ()l g Aadl al JNY B0 e laay 43 gaal) cilabiial) Jus B9 -1
Cils) o) g uS) Sy Al g il (et ) 2 gk Lgdlanl g gt i) g ASpd) Ay ) Wy Lgudany
‘ AN 5 gla e ol daliial) (5 glua o
B ¢ Cplaladl S jLiia ) Al e g AT (36831 <l e Asanl Jga Lyl LRI Cilga g DAY -2
il gaall CEMIAY Aapda CAOUA) Al 038 9 ¢ Aalilal) i AS AN (5580 gBat B (AD aad) B lalcciilent)
JCroptall BalAl dalel) g A 8LERY
abiiall (3 9ill g Aladl al ) 310y Aalad) analdal) Jodad B i gill o cpfiall) i -3
Ladadla 9
(6 o) iyl AS ) i (8 S lBlSall g 3B gad) dsan) sl 4 gaal) AS ) (A B )9 2 -4
ralal) cudgl B cliisall g 58 gal) cplalal) i Joa5 Y O Lole quag (oai ) A ddua gy Calalall
Ly Aol iua) ol 1AM ¢ 4 glinall 81 gad) ) ABLiaDl agilad 5 g agiaalii] aaa aa il () 9
JOalalad) ) 341 5 Lakaiall 505AY g8y
cullad) alaie) 3ok e g calalall il jlgall o ghai 45 gasal) Cilaiiall i cilS i) A3 49 02 -5
aliiall (3980 (3825 2% e g agi¥ g A 2 g Cralalal) al AN (e e D Y Apaal) Ao ol il 3kl g
AN 5 sia o af daiial) (5 gl o @l S £ g
Atiaiall g Joand) Ay B cpalalal) 31,31 CiB) ga g cilala) 455 gasal) AS ) g pda ) O (Al -6
Grash 05 L AN g g Acadaially Iueatia 3 ) Jans A1) Jaal gad) Aol ja (0 Slidad cclainall 5 e Lially
Gaiad B Aleld S Lglaad 4 gal) il Aal) ey Aduaal) Jual gal) A8 s g cdoaliially 38 Jo s

Ay
YYo 13319 T aliai® 1 p gt ko

YT Ad (A% adad! (YY) ol



cne kil fin g cnobinll dgaill ciiag cnd lmygag cadlell pliil Ul &lal
Lib\ dsglogall iileliall dalell ilyall G4y cnd cupanll dn dge

yukall
gl yalucal ] ¥
o 1919 !

oSl il

Lol g sl g alall B ALY Cuaad) jlac gl Alacallc o ad) Glaad ¢( 2003) <o sbiia cnl -1

ot gl | il -

nagal) el ((2012)chan) dadac A gdne g aal) 38 ) Jeg g Ul g A 38 Cuand)ed gl - ¥
SA-Olas a9l g pddll 31 gl lac A dadali gaadailg (salaa" il jlaal) Juddi g 33 9ad) Jide
@S, 0 G e M claliial) B gl B1a (2009 ) s 0ok A godkia -V
433 ) Ay pad) Astaall — (b 1) — gl g Heill e sl 3 (A8 e lans] (A gy < BB dana
P 1 RN A& gd G dLaxl) Il Pl cdd i g @9‘.‘@3‘5—'1‘3 Qﬁjs‘é”u\ -¢
§ 090l el o) dsdall (cpy piad) g galal) ¢y BN (B Lgdillig g 8 1Y) Jilaa g 53kaac(2012) ¢ 2ana
G —Clas o) gl g pidll Apalal)

1o Gruall L g Jlaial) e drw dana,d J (e G macdn ydal) 3 ) gal) 3131¢(2009)¢ s ke sl -0
Loosill g sl g sall placBa g Gaal)

~Oas e dall g a5 il g il B paial) lacmandiill) & ol (201 1) ¢ Amana 3B ¢ (5 it =1
oA 9 Aadallc )

b Slaally g il Sludy) dglad) dal o — (—adaiil) & glud) 1" (2009 ) amil® dana (g A -V
O — e (gl g HEIl Jil g 1a Aaaldd) dadal) o JlasY) cilaliia

: ety | el DN Juibat | . 2

é—,\w uj LAAJ;U Calalad) z\SJLJA.A,a u—AE..\.AS‘ @U—’\JY\ Adyen c(2004)sé1_'\3 ela.\ g.'\évcgg.\_ﬁjl‘ =A
o 0lsiSada gl ¢ ¢ sy Jles Y pUsl b Ao Sl A g3 — "M yal) 3 ) gall 3 gad) cilullaia
Ly daala — LBV 9 5 0¥ A8 ¢ Jlas) 504

Lat il g Al gail) 5Ll ¢ Apaaial) Aikaf gal) &l ghas (s 48N (2007 )¢ oales 28 3 53 abilic gy 301 -9
o) 583 da g ol (Alal g dsa sSall i jluaal) éﬁ“@@&&ﬂhﬁﬂ\ Ao 33 Melaliiall god B
3k doaly — LBy g 3 1Y) 43S ¢ Jlas¥) 3 B

813 el (b Aalilal) 3 ) ga el A deld 51" ((2012) ¢ s sla—udi g sl -
s Jsmand) ciltlaial YiaSiad Al )l o2 Crandi (s Sl lae Alal (2 Adda A 43 " o gl
g1 (5 ) dnalane A S JlasY) (B piialal)

o Lar iy aaiall oY) ABEE 3 5aig o ) Jlall (il "¢(2012)¢ anSh de Adafe Alagadiall Y Y
Y A Gudaa ) ¢ dadia Al < Jadil) Bl S pe (B oMb diay ¢ Ml LK)
. kg daals/ i@y g

At Al jac b puaal) 2141 (B o i g 38 ga aldA 1(2002)¢ (o gin &) A il gagiall -0 ¥
9}9‘;&\9 i.,w.\m\ Z.M\.g/ Jladﬁ‘fb 3)\.\}!\ ;\,,L‘S U“‘S?"uj‘ c"‘_,-A‘QSAJ\ gthﬁ\ thAAOAZ\.'s:a.‘;UJGA
Jles) B3] (B agle iuale da o Ja cilplhia ¢

akii ge S laial¥) Juall (uly G Jay ) i (b ciladiiall (3 685" (2008)¢ 5 coaSa i A ¢ AL\ ¥
da gl @) ad) £y gl 3159 (o Cmalad) £ jaall (e e (e e S A g3 <A aall 3 410)
1 daaly — LY 9 5101 A0S ¢ Jlas Y13 1a) B ool giSa

YY1 I3 g (o alaZdW p gladl (Al
YT Ad (A% adad! (YY) ol



cne kil fin g cnobinll dgaill ciiag cnd lmygag cadlell pliil Ul &lal
Lib\ dsglogall iileliall dalell ilyall G4y cnd cupanll dn dge

A cudbad ) (B aalad) oY) (3945 B 5 gndl) plSM) 98 M (2013)BIAY 2o B39 ¢ shigagdl -V £
daaly /3LaBY 9 500y A0S adaa ) ¢ 1A paiival) daalad) (B 4 oY) CulalBl cpe At Jlae diag ol ) &Y
Jues V30 (B agle piicalal) da o Ja cilallaia (e 5 50 09 Ak

(o B da jal) Fladll jualic g i) ) o dal) Jal) gl y 481 "(2007) ¢ g 2gt s Cppean -V 0
Ao paiioual) daalal) 8 SLaiBY g 5 1aY) AS (ulaa ) dadia A g jhal 45 i due Dl Al 3o ¢ M'cilaliial)

O il g (il o) ) 3N (b B § (ol o) L NI ((2009) 61 95 33 e Tonli -1 ¥
B ade icuabe Al yo MAa jSal) ASa Aitay andwil) g A 21 Bl il g 31 Cild piiall g Cm g9 S0
A grad) Ay pad) Aslaall (5 A o) dsalacdagdadal) g 4 5,

alra 50 ASaLAY cil jlgal) Aali (B (o gu sl i pdiall 53 11(2009) ¢ 2ann daa) by 83 Ak pe -V Y
A3 ol LS B o 5y 300 iy 5 38 Aaay & gl ANy G jhia (o Aylac Yl At ual
538 Loadla) Aaala) — T ) 1S A ) Jgual B alel

o gl ANS g laall g ppta WU 3 £ el 5 313) Lol i)™ (201 1) ctana o g3 alasizhe 39304 -3 A
Csheaddc Apadla) Aaaladl piieale Al ocplalad) ol aadaidl) af i) A LgBle g 5 36 ddaélae

: i8] 3l il

A. The Books :

19- Cohen, J., and Cohen, P.(2003)., "Applied Multiple Regression/ Correlation
Analysis for the Behavioral Sciences)" 2nd Ed. New York: Lawrence Erlbaum
Associates

20- Dessler Cary ( 2003 ) " Human Resource Management **, 9th ed , Prantice Hall ,
New Jersey .

21-Foley, Kevin J & Hensler, Douglas A & jenker, jan, (2000), "Quality Management
and Organization Excellence, Oxymorons, Empty Boxes, or Significant Contributions to
Management Thought and Practice''?

saiglobal.com/shop www

22-daft,Richard.l.and Heo,RaymondA.(2001), Organization Behavior

23-Salck,Nigel & Chmpars,Sturat &Johnston,Robret,(2007), ""Operation Management'',
fifth edition, Prentice Hall.

24- Spector & Paul E,(2000),"Industrial and Organization Psychology ,research and
practice', second edition,printed , in the USA

25- Tanner,S.j ,(2005),0akland Consulting , "Is Business Excellence of any value' ,
Prepared by Oakland Consulting’s Research & Education Division

26- McShane Steven L., and Glinow Mary Ann Von ( 2008 ) ™" organization Behavior
" 4th ed, McGraw-Hill Irwin, New York.

27- Pallant, Julie.,(2007)., "SPSS Survival Manual: A Step by Step Guide to Data
Analysis using SPSS for Windows.," (3rd edition, Open University Press.

B. Periodicals & Journals

28-Abdul Karim, Noor Harun &Mohammd Noor, Noor Hasrul Nizan,(2006),
""Evaluating the psychometric properties of ellen Meyers Organizational Commitment
Scalea Cross Cultural Application Among  Malaysian __Academic Librarians'’,
Malaysian Journal of Library & Information Science, Vol.11, no.1, July: 89-

29 - Ajiferuke,lsola,(2003), ''Role of Information Professionals in_Knowledge
Management Programs'*: Empirical Evidence from Canada, Informing Science Journal.
http://2003.insite.nu.

30- Alrawashdeh, Eyad Taha,(2012)," The Impact Management by Walking
Around(MBWA)on Achieving Organizational Excellence Among Employee in_Arab
Potash Company"*, journal Economic and Management since.

YYV I3 g (o alaZdW p gladl (Al
YT Ad (A% adad! (YY) ol


http://2003.insite.nu/

cne kil fin g cnobinll dgaill ciiag cnd lmygag cadlell pliil Ul &lal
Lib\ dsglogall iileliall dalell ilyall G4y cnd cupanll dn dge

31-Allen,Natalie j and Meyer john p(1990),The measurement and antecedents of
affective, continuance and normative commitment to the organization Journal , Of
Occupational Psychology, 63,1-18 Printed in Great Britain.

32-Allen,N.J,Meyer ,J.P(1991), development of organization commitment during first
year employment

33- Bhojaraju G,(2005)," Knowledge Management: Why Do You Need it for
corporation'', Malaysian Journal of Library & Information Science, 37-50.

34- Chatti, Mohamed Amine,(2010), "Knowledge Management: A Personal Knowledge
Network Perspective,” Journal of Knowledge Management.

35- Conway,Edel , (2003), '"Relating Career Stage to Attitudes towards HR Practices
and Commitment: Evidence of, Interaction Effects':
http://www.link.dcu.ie\pubications\workingpaperseries

36- Conway ,Edel& Monky,Kathy,(2008), "UNRAVELLING THE MANAGEMENT:
AN EMPLOYEE PERSPECTIVE COMPLEXITIES OF HIGH COMMITMENT", e-
mail: edel.conway@dcu.ie

37-Corbeet , Lawence.M,(2009)," Sustainable operations management: a typological
approach, Journal of Industrial Engraining & Management , 10-30

- ISSN: 2013-0953.

38-Crebert,Gay &Bell, Barry,(2002),"” _Developing generic skills at university, during
work placement and in employment: Graduates’ perceptions'',
G.Crebert@mailbox.gu.edu.au

39-Dockel, Andreas & Basson, Johan & Coetzee, Melinde,(2006), '"The Effect of
Retention Factors on Organizational Commitment an Investigation oh high Technology
Employee'", Journal of Human Resource Management.

40- Faraji,Rasouland,Sani Danesh,Kazem and Poursoltani,Hosein,(2012), "The
Relationship Between Job Satisfaction and Organizational Excellence in The Sport
Organizations'. International Journal of Academic Research in Business and Social
Sciences June 2012, Vol. 2, No. 6 ISSN: 2222-6990.

41- Farndale, Elaine & Hope-Hailey, Veronica & Kelliher, Clare,(2010), "High
Commitment Performance Management: The Roles of Justice and Trust", Personnel
Review, Volume 40, Issuel, Pages 5-23, http\\www.emeraldinsight.com.

42 -G.Srikanthan,(1999)," Hierarchy of Organizational Excellence™, Centre for
Management Quality Research, RMIT University, PO Box 71,Bundoora West Campus,
Bundoora, Victoria 3083, Australia, sri@rmit edu.au

43- Holm, Johanna & LaEhteenmaEki, Satu & Salmela, Hannu & Suomi, Reima &
Suominen, Arto & Viljanen, Maarit,(2002), ' Best practices of ICT workforce
management , a comparable research initiative in Finland'*, The research register for
this journal is available at. http\\www.emeraldinsight.com\researchregisters.

44- Huli,Abraham ,(2002)," Organizational Excellence and Quality, Similarities and
Differences, Chairperson of the Israel Society for Quality''. This article was originally
published in” Quality”, a publication of the Israel Society for Quality.

45- Khodabakhshi, Maryam,(2012), "Organizational Commitment with Personality
Type (Myers-Brigg’s) in Bank Staff of Iran'', ISSN 2090-4304, Journal of Basic and
Applied, Scientific Research, J. Basic. Appl. Sci. Res. 9460-9465

46-Kumar, S. Anil & N.Surseh,(2009)," Operations Management™: Published by New
Age International (P) Ltd., Publishers.

YYA I3 g (o alaZdW p gladl (Al
YT Ad (A% adad! (YY) ol



cne kil fin g cnobinll dgaill ciiag cnd lmygag cadlell pliil Ul &lal
Lib\ dsglogall iileliall dalell ilyall G4y cnd cupanll dn dge

47- Monga, Jeremy Mitonga & Coetzee, Melinde & Cilliers, F. V. N. ,(2012),"'Perceived
leadership style and employee participation in_a manufacturing company in_the
democratic republic of Congo™: African Journal of Business Management Vol. 6(15),
pp. 5389-5398

48- Morris, David& Maloney, Maureen,(2003), 'Strategic Reward Systems:
Understanding the  Difference between ‘Best Fit> and ‘Best Practice"’,
david.morris@medtronic.com, maureen.j.maloney@nuigalway.ie.

49- Oluwakemi Ayodeji, Owoyemi & Michael, Oyelere & Tunde , Elegbede ,(2011),"
Enhancing Employees’ Commitment to Organization through Training, International
Journal of Business and Management'* , VVol. 6, No. 7; July, www.ccsenet.org\ijom
50-Docel,Anders,(2003)," The Effect of Retention Factors on Organizational
Commitment :AN investigation of High Technology Employs Submitted in Partial
Fulfillment: of the Requirements for the Degree Master Commercial(Human Resource
Management) in The Faculty of Economic & Management Sciences at the University of
Pretoria.

51- Mguqulwa, Nomakhuze,(2008), *"The Relationship Between Organizational
Commitment Work Performance an Agricultural Company'': Submitted in part
Fulfillment for the Degree of Master of arts i8n the Subject Industrial & Organizational
Psychology University of south Africa.

52- Mkamwa, Thadeus F.( 2009), ""The Impact of High Performance Work Systems in
Irish Companies: An Examination of Company and Employee Qutcomes"*, Unpublished
thesis, Dublin City University Business School

53- Martin, Inmaculada, (2006), " Influence of high commitment management on
organizational Performance: Human Resource Flexibility as a Mediator Variable',
Doctoral Dissertation, Jaume university.

54- Zeidan, Susan, (2006), ""The Relationship Between High Commitment management
& Employee Attitudes & Believer" :The Role of The Psychological Contract Fulfillment
& Justice, Submitted in fulfillment of the requirements for the degree of Doctor of
Philosophy, Victoria Graduate School of Business , Victoria University.

E - The Periodicals and Research

55- August , Paulo & Miguel, Cauchick,(2005)," A Comparison of Quality and Business
Excellence Programs in the World''. pamiguel@unimep.br.

f- Dictionaries

56- Jonathan.L.Glden man, (1992)," Webster's New World Dictionary for Young
Adults, Prentice Hall™.

g- The internet

57- dawn@organizationalexecllencespecialists.ca

58- s.j Tannar,(2005),""Oakland Consulting in Business Excellence of any Volume Does it
generate and sustain organisational advantage" Prepared by Oakland Consulting’s
Research & Education Division, www.ecforbe.com.

59-Easton. Claire,( 2002)," the benefits and challenges of excellence in cities”, IFS, UK.

Yvya I3 g (o alaZdW p gladl (Al
YT d (A% adadl (YY) deed!


http://www.ccsenet.org/ijbm
mailto:dawn@organizationalexecllencespecialists.ca

cne kil fin g cnobinll dgaill ciiag cnd lmygag cadlell pliil Ul &lal
Lib\ dsglogall iileliall dalell ilyall G4y cnd cupanll dn dge

High Commitment Management and their Impact in Organizational
Excellence Afield Research for opinions a sample of managers in
the company general Alfurat for chemical industries \Babylon

Abstract

In its theoretical framework, this study dealt with the subjects of high
commitment management and organizational excellence, as the study came in
response to the growing developments and changes in the fields of management.
It includes an analysis of correlation and effect between high commitment
management, which has been attracting a lot of attention recently due to the
intensifying rivalry between organizations because of certain external factors like
globalization and world markets liberation, and its effect in achieving
organizational excellence.

The practical framework, on the other hand, dealt with the analysis of
correlation and effect between the study's variables. The problem of the study
achieving excellence in performance by pushing for developing workers' skills as
well as granting such workers the power to take part in the decision-making
process in order to achieve organizational excellence. The study relied on a
number of major and secondary hypotheses related to the existence of a moral
relationship between high commitment management and organizational
excellence. The study concluded that high commitment management has a
positive effect on organizational excellence, and this is compatible with the
statistical framework of the study's hypotheses. The current study recommends
the adaptation of high commitment management in organizations that
underwent the study in order to achieve the companies' vision, strategy and
goals.

Key word: High Commitment Management( Skill Development, Incentive, Job
Enrichment ), Organizational Excellence (Employees Participation ,Operation
Management, Knowledge Management )
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