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L cladg G glatil cilasidly ciladiall Gaead desall Sas Eag (b3 clidliag
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ey (adas b 4G o2y aladia) slaicly Toyota Motor 4S,d culd sy (Aasdl) of aiiall duadlly
(Sweet et al,. 2010: 627) . bl aranas dilsy
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el @shag el Om be Jlal¥) (A dpany (B ) Jad Agallii A8y 5k Bagal) Ay i ey
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(Miguel & Dias, (&.. Jaadl claghad ccilsha¥) (JUal) o ) Bohady Bohd ualdi J<
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o dadll A e gepl clitkia il Sagal)l o LB oal85 Jade gag bdadl Jasal) .
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Source: Bouchereau, Vivianne, and Rowlands, Hefin, (2000) ""Methods and techniques
to help quality function deployment (QFD)", Benchmarking: An International Journal,

Vol. 7 Iss: 1, pp. 10
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Constructing Quality House To Improve Health Services — an
applied research in Educational Baghdad Hospital

Abstract

Quality function deployment tool is trying to improve health services through
this study that will be applied in health sector environment , and be based on
applying quality function deployment tool (QFD) TO preferable evaluation of
main patients requirements in order to determine the technical requirements
that need most attention across improving and developing health services .

Main requirements are determined to patients lying in the hospital (under
research) which is (educational Baghdad \ medicine city office) in Baghdad, and
other technical requirements through personal inter views to patients and
doctors of different specializations. In addition, checklists are prepared to
evaluate the requirements availability in each hospital (under research) against
other information related to other competitor hospital (private alrahebat
hospital) .the study has depended on quality function deployment tool QFD as
an entrance which direct hospital attention toward efficient improvement of
health service. The research has com into asset of conclusions , the most
important of them are the possibility of applying quality function deployment
tool in meeting the patients requirements and to technical requirements
availability for the hospital previously mentioned ,weakness in accrete
determination of patient requirements that is due to in coincidence even it is
relative between patient and hospital (under research) finally ,the steady has
concluded a set of recommendations of them , they have to adopt tools
contributing in improving health services like quality function deployment , also
they should adopt plans for improving medical services quality presented in
medicine city office hospitals to meet patients needs in away superior to that
services presented by the private hospitals.

Key words: Quality Function Deployment ,House To Quality , Voice Of
Customer



