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Abstract

This study seeks to address the impact of marketing knowledge dimensions
(product, price, promotion, distribution) on the organizational performance in
relation to a number of variables which are (efficiency, effectiveness, market
share, customer satisfaction), and seeks to reveal the role of marketing
knowledge in organizational performance.

In order to achieve the objective of the study the researcher has adopted a
hypothetical model that reflects the logical relationships between the variables of
the study. In order to reveal the nature of these relationships, several hypotheses
have been presented as tentative solutions and this study seeks to verify the
validity of these hypotheses.

For the purpose of application of this study practically on the ground and
in order to test its hypotheses Iraq Oil Products Distribution Company has been
selected as the study sample and Baghdad Distribution Commission has been
used for the questionnaire tool in the collection of data from the field.

The size of the sample included in this study is (53) members of the senior
management of the company and the SPSS statistical program has been used for
the purpose of conducting statistical processing, and the study have arrived at a
number of very important conclusions: -
1-The adoption of marketing of knowledge by the surveyed organization
contributes to enhancing the effectiveness of its strategy.
2-The results showed an effective correlation of marketing knowledge in
organizational performance and this confirms that the organization of the study
sample has sought to achieve excellence in the performance by means of its
technical and marketing staff which is able to achieve the desired level of

performance.
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The Most Prominent Recommendations: -

1- Recognizing the importance of specialization in the field of business, it would
be wrong to find many of those responsible for marketing activity holding
degrees in such fields as engineering or other disciplines, because there are
differences between the field of engineering and the field of marketing so the
organization officials should employ people with experience and degree in
marketing or make for the lack of marketing knowledge through participating in
marketing training courses to improve their performance.

2- Calling on the surveyed company to spread the concept of marketing
knowledge among decision makers through conferences, seminars and training
programs which aimed at raising awareness of the role played by this knowledge
in the process of making strategic effective decisions by the organization, which

will be reflected in this knowledge on organizational performance.



