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The Role of Computerized Knowledge Operations in
Improving Business Performance

Abstract

This research aimed at studying the role of calculated knowledge an its
efficiency in improving the performance especially most of the organizations are
living within knowledge era which concentrate on new technology investment in
different fields of modern live . Under the scientific trends towards the economy
of calculated knowledge which depend basically on new computer program in
order to utilize the knowledge to raise the level of work performance exploiting
different resources in the best way that helps the organizations to achieve their
objectives because the information technology and computer programs became a
means of survival and indispensible instrument within the developed world
which depend on prosperity . progress and competitive capabilities , Regarding
application sides , it was represented in preparing questionnaire form including
two central parts ; the first dealing with calculated knowledge , the second one
dealing with work performance . the aim is to measure the effect of calculated
knowledge over work performance . this research has been applied in general
company for Iraqgi Railway through distribution of forms among the company
staff . All the data is entered and analyzed by using (SPSS) statistic program ,
and finally reached some conclusions and recommendations which may cherish
the knowledge in this sector .
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3 14 8 4 1 * -
10.0 46.7 26.7 133 3.3 o
7 11 8 4 * o
23.3 36.7 26.7 133 . o
11 9 6 3 1 * -
36.7 30.0 20.0 10.0 3.3 o
9 13 7 1 *
4
30.0 43.3 23.3 3.3 : o Q
6 5 12 6 1 * -
20.0 16.7 40.0 20.0 3.3 o
4 11 11 1 3 * -
133 36.7 36.7 3.3 10.0 o
1 9 8 10 2 * -
3.3 30.0 26.7 33.3 6.7 o
6 16 7 1 . *
8
20.0 53.3 23.3 3.3 . o Q
8 12 8 2 . *
9
26.7 40.0 26.7 6.7 . o Q
12 10 4 2 ; >
10
40.0 33.3 133 133 . o Q
4 11 7 6 2 *
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133 36.7 23.3 20.0 6.7 o Q
7 8 7 6 2 *
12
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13 6 8 1 2 *
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43.3 20.0 26.7 33 6.7 *% Q
4 15 6 4 1 *
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7 10 5 7 1 *
15
23.3 33.3 16.7 23.3 3.3 *x Q
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8 16 5 1 : *

1
26.7 53.3 16.7 3.3 : e E
11 11 7 1 ' *

2
36.7 36.7 233 3.3 ' o E
5 10 11 3 1 * 3
16.7 333 36.7 10.0 33 **
7 13 5 4 1 * Q4
233 43.3 16.7 133 33 **
9 9 6 4 2 * s
30.0 30.0 20.0 133 6.7 e
8 10 8 3 1 * Q6
26.7 33.3 26.7 10.0 3.3 >
6 15 8 1 ' *

7
20.0 50.0 26.7 3.3 : ** i
6 18 5 1 . *

8
20.0 60.0 16.7 3.3 : o E
12 9 6 3 : * Qo
40.0 30.0 20.0 10.0 : **
7 9 9 4 1 *

10
233 30.0 30.0 133 3.3 > o
10 13 5 : 2 *

11
33.3 43.3 16.7 : 6.7 e °
10 14 5 1 : *

12
333 46.7 16.7 3.3 : o o
12 9 7 2 : *

13
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11 14 5 : : *
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12 11 6 ' 1 *
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0.28 0.97 3.47 Q1
0.27 0.99 3.70 Q2
0.29 1.14 3.87 Q3
0.21 0.83 4.00 Q4
0.34 1.12 3.30 Q5
0.32 1.10 3.40 Q6
0.35 1.03 2.90 Q7
0.19 0.76 3.90 Q8
0.23 0.90 3.87 Q9
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0.28 1.01 3.57 Q14
0.34 1.20 3.50 Q15
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